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I.3.

I.1.

See the notice on TED website 472871-2018 - Competition
United Kingdom-London: Medical practice and related services
OJ S 207/2018 26/10/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: National Commissioning Board (NHS England)
Postal address: NHS NEL CSU, 2nd Floor, 1 Lower Marsh
Town: London
NUTS code: UKI42 Tower Hamlets
Postal code: SE1 7NT
Country: United Kingdom
Contact person: Ms Nirula Sethi
E-mail: nirula.sethi@nhs.net
Telephone: +44 7976322671

:Internet address(es)
Main address: www.england.nhs.uk
Address of the buyer profile: https://procontract.due-north.com/Advert?advertId=e407fee4-
bad6-e811-80ef-005056b64545

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/Advert?advertId=e407fee4-bad6-e811-80ef-
005056b64545
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/Advert?advertId=e407fee4-bad6-e811-80ef-005056b64545

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
PRJ726P_Integrated Homeless Service
Reference number: DN370954

Main CPV code
85120000 Medical practice and related services

https://ted.europa.eu/en/notice/-/detail/472871-2018
mailto:nirula.sethi@nhs.net?subject=TED
http://www.england.nhs.uk
https://procontract.due-north.com/Advert?advertId=e407fee4-bad6-e811-80ef-005056b64545
https://procontract.due-north.com/Advert?advertId=e407fee4-bad6-e811-80ef-005056b64545
https://procontract.due-north.com/Advert?advertId=e407fee4-bad6-e811-80ef-005056b64545
https://procontract.due-north.com/Advert?advertId=e407fee4-bad6-e811-80ef-005056b64545
https://procontract.due-north.com/Advert?advertId=e407fee4-bad6-e811-80ef-005056b64545
https://procontract.due-north.com/Advert?advertId=e407fee4-bad6-e811-80ef-005056b64545
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II.2.3.
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II.1.5.

II.1.4.

Type of contract
Services

Short description
The current contracts for NHS Tower Hamlets Clinical Commissioning Groups (The CCG) 
homeless services expire in March 2019. The services (Health E1 Homeless Medical Centre, 
9-11 Brick Lane, London, E1 6PU and Royal London Hospital) are being redesigned and 
procured to facilitate transition to a new service model, effective from April 2019.
The new service is for a single, integrated, proactive and accessible homeless model of care 
for homeless people. It will include an APMS Primary Care Service, along with in hospital and 
community services, designed to cater for the needs of homeless people.
The agreement will be for an initial term of 5 years followed by an optional extension of 5 
years. Therefore the contract will have a maximum (extended) term of 10 years (120 months). 
The expected contract start date is 1.4.2019. The indicative annual value is 994 256 GBP (Ex 
VAT, per annum).

Estimated total value
Value excluding VAT: 9 994 256,00 GBP

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKI42 Tower Hamlets

Description of the procurement
The Tower Hamlets vision is for a healthy and well population able to care for itself where 
possible, with joined up services that work together, provided around the whole person and 
focused on early intervention and prevention.
Improving health and care outcomes for the homeless population is a key priority of Tower 
Hamlets CCG and the London Borough of Tower Hamlets, and both are committed to 
addressing the health inequalities experienced by homeless people by transforming the way in 
which homeless health and care is delivered locally.
The current contracts for NHS Tower Hamlets Clinical Commissioning Groups (The CCG) 
homeless services expire in March 2019. The services (Health E1 Homeless Medical Centre, 
9-11 Brick Lane, London, E1 6PU and Royal London Hospital) are being redesigned and 
procured to facilitate transition to a new service model, effective from April 2019.
The new service is for a single, integrated, proactive and accessible homeless model of care 
for homeless people. It will include an APMS Primary Care Service, along with in hospital and 
community services, designed to cater for the needs of homeless people. The new service will 
be patient centred, deliver a consistently high quality service and deliver good value for money.
In order to support the new model the specification has been coproduced and includes 
responsibility to collaborate and to promote better integration of services, particularly other 
homeless health and social care services.
The service will be outcomes-based with a focus on the following:
— improved identification of homeless patients in primary care and acute services,
— increased use of planned health care,
— reduction in the inappropriate use of secondary care,
— delivery of effective preventative health services,
— provision of safe environments that promote physical and psychological well being,
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— facilitation of service users to take increasing responsibility for their own health and well-
being,
— integration of care delivery across health, social care and homeless services through 
strongly managed co-ordination of services and partnership working,
— support for people to access and maintain suitable accommodation, linking with existing 
local services including local general practice,
— reduction in delayed discharge,
— improvement of patient experience,
— reduction of readmission to hospital within 7 and 28 days,
— increased ability to manage mental health and wellbeing.
The CCG (The authority) is therefore seeking to identify a suitable provider to undertake this 
contract. The tender process is being managed by North East London Commissioning Support 
Unit (NELCSU) on behalf of the Contracting Authority in connection with a competitive 
procurement exercise that is being conducted in accordance with a process based on the 
open procedure under the Public Contract Regulations 2015 (“the Regulations" (as amended)).
The agreement will be for an initial term of 5 years followed by an optional extension of 5 
years. Therefore the contract will have a maximum (extended) term of 10 years (120 months). 
The expected contract start date is 1.4.2019. The indicative annual value is 994 256 GBP (Ex 
VAT, per annum).
Further information on the proposed structure of the contract is provided in the Memorandum 
of Information (MOI) documentation made available online to interested parties on the e-
tendering portal.
The deadline for all 3 tenders to be received is 15.10.2018 at 10:00 am.
Bidders should respond to this ITT opportunity by completing the online questionnaire 
published on the Authority’s e-procurement portal (the “Portal") — ProContract (hosted by 
Proactis). All clarification requests and correspondence pertaining to this ITT opportunity must 
be directed through the Portal.
Bidders are required to register on the portal prior to accessing the ITT documentation. 
Guidance on the registration process is available via the link provided in the links section 
below.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 9 994 256,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in days: 60
This contract is subject to renewal: yes
Description of renewals: 
As a result of this procurement exercise an agreement will be established with the successful 
bidder for a period of 5 years, with the commissioner having the option to extend for up to a 
further 5 years,(subject to NHS England internal approval). Values shown are indicative and 
relate to the full 10-year extended contract duration.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 21/11/2018 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 21/11/2018 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Additional information

Procedures for review

Review body
Official name: NHS NEL CSU1 Lower MarshLondonSE1 7NTUnited
Postal address: 1 Lower Marsh
Town: London
Postal code: SE1 7NT
Country: United Kingdom

Date of dispatch of this notice
23/10/2018


