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See the notice on TED website

473223-2026 - Competition
Norway – IT services: consulting, software development, Internet and support – Cloud based 
case and archive system for the Norwegian Labour Inspection Authority.
OJ S 130/2026 09/07/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: ARBEIDSTILSYNET
Email: andrea.rabben@kpmg.no
Legal type of the buyer: Body governed by public law, controlled by a central government 
authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Cloud based case and archive system for the Norwegian Labour Inspection Authority.
Description: The Norwegian Labour Inspection Authority needs a new cloud based case and 
archive system. Elements is currently used as a case- archive system, with the modules case-
archive, meeting and building matter.  The Norwegian Labour Inspection Authority requests a 
cloud based (SaaS) case and archive system such as:  - supports effective case processing 
and supervision work.  - facilitate standardised and good information management.  - have a 
modern user interface and high user friendliness  - enable automation and streamlining.  - 
Functionality connected to the case and archive module, meeting module, access module and 
building application module.  The system must fulfil formal requirements for archiving and case 
processing, it must be future orientated and compatible with future cloud and platform 
systems. Preferably a ready developed system, 'off the shelf'.
Procedure identifier: aef124c6-cf78-4444-b289-e718061baf53
Internal identifier: 26/43514
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48211000 Platform interconnectivity software package, 
48300000 Document creation, drawing, imaging, scheduling and productivity software package
, 48311000 Document management software package, 79560000 Filing services, 79995100 
Archiving services

2.1.2.  Place of performance
Anywhere in the European Economic Area

https://ted.europa.eu/en/notice/-/detail/473223-2026
mailto:andrea.rabben@kpmg.no


473223-2026 Page 2/4

Additional information: The Norwegian Labour Inspection Authority needs a new cloud based 
case and archive system. Elements are currently used as a case-archive system, with the 
modules case-archive, meeting and building matter. See the SSA-L annex 1.

2.1.3.  Value
Estimated value excluding VAT: 20 000 000,00 NOK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0000
Title: Cloud based case and archive system for the Norwegian Labour Inspection Authority.
Description: The Norwegian Labour Inspection Authority needs a new cloud based case and 
archive system. Elements is currently used as a case- archive system, with the modules case-
archive, meeting and building matter.  The Norwegian Labour Inspection Authority requests a 
cloud based (SaaS) case and archive system such as:  - supports effective case processing 
and supervision work.  - facilitate standardised and good information management.  - have a 
modern user interface and high user friendliness  - enable automation and streamlining.  - 
Functionality connected to the case and archive module, meeting module, access module and 
building application module.  The system must fulfil formal requirements for archiving and case 
processing, it must be future orientated and compatible with future cloud and platform 
systems. Preferably a ready developed system, 'off the shelf'.
Internal identifier: 26/43514

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48211000 Platform interconnectivity software package, 
48300000 Document creation, drawing, imaging, scheduling and productivity software package
, 48311000 Document management software package, 79560000 Filing services, 79995100 
Archiving services

5.1.2.  Place of performance
Anywhere in the European Economic Area
Additional information: The Norwegian Labour Inspection Authority needs a new cloud based 
case and archive system. Elements are currently used as a case-archive system, with the 
modules case-archive, meeting and building matter. See the SSA-L annex 1.

5.1.3.  Estimated duration
Other duration: Unlimited

5.1.5.  Value
Estimated value excluding VAT: 20 000 000,00 NOK

5.1.6.  General information
Reserved participation: 
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Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure: 
Minimum number of candidates to be invited for the second stage of the procedure: 3
The procedure will take place in successive stages. At each stage, some participants may be 
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without 
any further negotiations

5.1.11.  Procurement documents
Address of the procurement documents: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=458386&TID=200418924&B=

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=458386&TID=200418924&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Deadline for receipt of requests to participate: 18/08/2026 10:00:00 (UTC+00:00) Western 
European Time, GMT
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Klagenemda for offentlige anskaffelser
Review organisation: Trøndelag Tingrett
Information about review deadlines: The waiting period is 10 days before the contract is signed.
Organisation providing more information on the review procedures: ARBEIDSTILSYNET

8. Organisations

8.1.  ORG-0001
Official name: ARBEIDSTILSYNET
Registration number: 974761211
Postal address: Postboks 4720 Torgarden
Town: TRONDHEIM

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=458386&TID=200418924&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=458386&TID=200418924&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=458386&TID=200418924&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=458386&TID=200418924&B
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Postcode: 7468
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Contact point: Andrea Rabben
Email: andrea.rabben@kpmg.no
Telephone: +47 99999999
Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/524409
Roles of this organisation: 
Buyer
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Trøndelag Tingrett
Registration number: 926 722 794
Postal address: Postboks 2317 Torgarden
Town: Trondheim
Postcode: 7004
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Email: trodnelagtingrett@domstolene.no
Telephone: +47 73542400
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Klagenemda for offentlige anskaffelser
Registration number: 918 195 548
Postal address: Postboks 511 Sentrum
Town: Bergen
Postcode: 5805
Country subdivision (NUTS): Vestland (NO0A2)
Country: Norway
Email: post@knse.no
Telephone: +47 55193000
Roles of this organisation: 
Mediation organisation

Notice information

Notice identifier/version: 0e0038c6-e28e-4412-a026-ace0157aa83e  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 08/07/2026 09:00:30 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 08/07/2026 10:02:29 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 473223-2026
OJ S issue number: 130/2026
Publication date: 09/07/2026

mailto:andrea.rabben@kpmg.no
https://eu.eu-supply.com/ctm/company/companyinformation/index/524409
mailto:trodnelagtingrett@domstolene.no
mailto:post@knse.no
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