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See the notice on TED website 476607-2023 - Result
Belgium-Ostend: IT services: consulting, software development, Internet and support
OJ S 149/2023 04/08/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: AZ Damiaan
Postal address: Gouwelozestraat 100
Town: Oostende
NUTS code: BE255 Arr. Oostende
Postal code: 8400
Country: Belgium
Contact person: De heer Yannick Van Haver
E-mail: yvanhaver@azdamiaan.be
Telephone: +32 59414545
Fax: +32 59414020

:Internet address(es)
Main address: www.azdamiaan.be

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Other type: Ziekenhuis

Main activity
Health

Section II: Object

Scope of the procurement

Title
Raamovereenkomst voor de levering van diensten & materialen voor IT datacenter
Reference number: AZD_AK_107

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Om verder te kunnen voldoen aan de vereisten inzake beschikbaarheid en stabiliteit van de 
ICT infrastructuur is geopteerd om een technologische refresh uit te voeren op de AS IS 
infrastructuur. Bijkomend is de economisch levensduur van deze hardware bereikt, zijn er 

https://ted.europa.eu/en/notice/-/detail/476607-2023
mailto:yvanhaver@azdamiaan.be?subject=TED
http://www.azdamiaan.be
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nieuwe technologieën op de markt, nieuwe evoluties in IT,... Tenslotte kan men opmerken dat 
de afhankelijkheid van de verschillende diensten in het ziekenhuis van IT sterk is toegenomen 
door de steeds verdere digitalisering.
Hierbij houden we verder rekening met:
• Nieuwe technologieën
• Nieuwe trends (vb. de Cloud) – Hybride omgeving.
• Grotere verwachtingen qua beveiliging + focus op security by design.
• Kunnen we kostenbesparend werken? (vb. samenwerkingsvormen, shared services).
• Sterke groei storage door o.a. (PACS-)beelden.
• Uitbreiding capaciteit noodzakelijk omwille van fusie met het H. Serruys ziekenhuis.
• Groter kans tot falen...(zie opdrachtdocumenten)

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 8 220 590,20 EUR

Description

Title
Datacenter
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 48000000 
Software package and information systems

Place of performance
NUTS code: BE255 Arr. Oostende
Main site or place of performance: IT, Gouwelozestraat 100 te 8400 Oostende

Description of the procurement
zie II.2.1

Award criteria
Quality criterion - Name: Kwaliteit van de aangeboden oplossing en technische & security 
vereisten / Weighting: 40
Quality criterion - Name: Kwaliteit project aanpak (incl. planning) / Weighting: 10
Quality criterion - Name: Kwaliteit van de dienstverlening en ondersteuning / Weighting: 10
Cost criterion - Name: Prijs / Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Backup
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Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 48000000 
Software package and information systems

Place of performance
NUTS code: BE255 Arr. Oostende
Main site or place of performance: IT, Gouwelozestraat 100 te 8400 Oostende

Description of the procurement
zie II.2.1

Award criteria
Quality criterion - Name: Kwaliteit van de aangeboden oplossing en technische & security 
vereisten / Weighting: 40
Quality criterion - Name: Kwaliteit project aanpak (incl. planning) / Weighting: 10
Quality criterion - Name: Kwaliteit van de dienstverlening en ondersteuning / Weighting: 10
Cost criterion - Name: Prijs / Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 209-596833

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: AZD_AK_107

https://ted.europa.eu/en/notice/-/detail/596833-2022
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Lot No: 1

Title:
Datacenter

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/07/2023

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NTT BELGIUM
Postal address: Telecomlaan 5-7
Town: Diegem
NUTS code: BE Belgique / België
Postal code: 1831
Country: Belgium
E-mail: eu.be.contact@global.ntt
Telephone: +32 26210120
Fax: +32 27450445
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 6 620 590,20 EUR

Information about subcontracting

Section V: Award of contract

Contract No: AZD_AK_107

Lot No: 2

Title:
Backup

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/07/2023

Information about tenders
Number of tenders received: 3

mailto:eu.be.contact@global.ntt?subject=TED
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Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NTT BELGIUM
Postal address: Telecomlaan 5-7
Town: Diegem
NUTS code: BE Belgique / België
Postal code: 1831
Country: Belgium
E-mail: eu.be.contact@global.ntt
Telephone: +32 26210120
Fax: +32 27450445
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 600 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Rechtbank van eerste aanleg
Postal address: Kazernevest 3
Town: Brugge
Postal code: 8000
Country: Belgium

Date of dispatch of this notice
01/08/2023

mailto:eu.be.contact@global.ntt?subject=TED

