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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 478225-2018 - Result
United Kingdom-London: Financial and insurance services
OJ S 209/2018 30/10/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: London Universities Purchasing Consortium
Postal address: Shropshire House, 179 Tottenham Court Road
Town: London
NUTS code: UK United Kingdom
Postal code: W1T 7NZ
Country: United Kingdom
E-mail: c.martin@lupc.ac.uk

:Internet address(es)
Main address: www.lupc.ac.uk

Name and addresses
Official name: Southern Universities Purchasing Consortium (SUPC)
Town: Reading
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: supc@reading.ac.uk

:Internet address(es)
Main address: www.lupc.ac.uk
Address of the buyer profile: www.supc.ac.uk

Name and addresses
Official name: North Eastern Universities Purchasing Consortium (NEUPC)
Town: Leeds
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: admin@neupc.ac.uk

:Internet address(es)
Main address: www.lupc.ac.uk
Address of the buyer profile: www.neupc.ac.uk

Name and addresses
Official name: Higher Education Purchasing Consortium Wales (HEPCW)
Town: Cardiff
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: hepcw@wales.ac.uk

:Internet address(es)
Main address: www.lupc.ac.uk
Address of the buyer profile: www.hepcw.ac.uk

https://ted.europa.eu/en/notice/-/detail/478225-2018
mailto:c.martin@lupc.ac.uk?subject=TED
http://www.lupc.ac.uk
mailto:supc@reading.ac.uk?subject=TED
http://www.lupc.ac.uk
http://www.supc.ac.uk
mailto:admin@neupc.ac.uk?subject=TED
http://www.lupc.ac.uk
http://www.neupc.ac.uk
mailto:hepcw@wales.ac.uk?subject=TED
http://www.lupc.ac.uk
http://www.hepcw.ac.uk
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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

I.1. Name and addresses
Official name: North Western Universities Purchasing Consortium (NWUPC)
Town: Manchester
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: helen.dodd-williams@manchester.ac.uk

:Internet address(es)
Main address: www.lupc.ac.uk
Address of the buyer profile: www.nwupc.ac.uk

Name and addresses
Official name: Advanced Procurement for Universities and colleges
Town: Sterling
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: helpdesk@apuc-scot.ac.uk

:Internet address(es)
Main address: www.lupc.ac.uk
Address of the buyer profile: www.apuc-scot.ac.uk

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Debt Recovery Services

Main CPV code
66000000 Financial and insurance services

Type of contract
Services

Short description
London universities purchasing consortium (LUPC), a company limited by guarantee reg. No. 
04784719, is a not-for-profit company owned by its members, for its members. Its primary 
purpose is to maximise value from the collaborative procurement of goods and services for 
over 80 members, made up of universities and colleges, as well as government agencies, 
research organisations, museums and other cultural establishments.
We are seeking to set up a Framework Agreement for Debt recovery services split into 2 
separate lots. Bidders can apply for one or both lots.
The lot structure shall be as follows:

mailto:helen.dodd-williams@manchester.ac.uk?subject=TED
http://www.lupc.ac.uk
http://www.nwupc.ac.uk
mailto:helpdesk@apuc-scot.ac.uk?subject=TED
http://www.lupc.ac.uk
http://www.apuc-scot.ac.uk
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

Lot 1: Pre-Legal only Collections.
Lot 2: One-Stop-Shop (Pre-Legal Collections and Legal Recoveries).
The purpose of the framework is to assist our members (predominantly HE sector, but also FE 
Colleges and other non-education Members) in their provision of Debt recovery services.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 15 000 000,00 GBP

Description

Title
Pre-Legal Only Collections
Lot No: 1

Additional CPV code(s)
66000000 Financial and insurance services

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
Pre-legal only collections with FCA regulated firms.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
One-Stop-Shop (Pre-legal collections and Legal recoveries)
Lot No: 2

Additional CPV code(s)
66000000 Financial and insurance services

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
One-stop-shop (pre-legal collections and legal recoveries) with SRA Regulated firms.

Award criteria
Price
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 114-258861

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: PFB5044 LU

Lot No: 1

Title:
Lot 1: Pre-Legal only Collections

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/10/2018

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Oriel Collections Ltd
Town: Cheltenham
NUTS code: UK United Kingdom

https://ted.europa.eu/en/notice/-/detail/258861-2018
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: ACT Credit Management Ltd
Town: Harrow
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: STA International
Town: Maidstone
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Shoosmiths LLP
Town: Milton Keynes
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Link Financial Outsourcing Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 7 500 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: PFB5044 LU

Lot No: 2

Title:
Lot 2: One-Stop-Shop (Pre-Legal Collections and Legal Recoveries)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/10/2018

Information about tenders
Number of tenders received: 11
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Harrison Clark Rickerbys Ltd
Town: Cheltenham
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Wilkin Chapman LLP
Town: Grimsby
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: DWF LLP
Town: Manchester
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Legal Recoveries and Collections Ltd
Town: Nottingham
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Veale Wasbrough Vizards LLP
Town: Bristol
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 7 500 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: London Universities Purchasing Consortium (a company limited by guarantee 
reg No. 04784719)
Postal address: Shropshire House, 179 Tottenham Court Road
Town: London
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VI.5.

Postal code: W1T 7NZ
Country: United Kingdom
E-mail: c.martin@lupc.ac.uk

Date of dispatch of this notice
26/10/2018

mailto:c.martin@lupc.ac.uk?subject=TED

