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See the notice on TED website

478626-2026 - Competition
Italy – Insurance services – Prestazioni connesse alla fornitura dei Servizi assicurativi del 
Gruppo Hera per il periodo 31/12/2026 – 31/12/2029 - TENDER T26_16506 RDO R26_18158
OJ S 131/2026 10/07/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Hera SpA
Email: acquisti.mercato@pec.gruppohera.it
Legal type of the buyer: Public undertaking
Activity of the contracting entity: Production, transport or distribution of gas or heat

2. Procedure

2.1.  Procedure
Title: Prestazioni connesse alla fornitura dei Servizi assicurativi del Gruppo Hera per il periodo 
31/12/2026 – 31/12/2029 - TENDER T26_16506 RDO R26_18158
Description: P.A. Servizi assicurativi periodo 31/12/2026 – 31/12/2029 suddiviso in n. 3 Lotti
Procedure identifier: 01b15519-a9fb-45fd-b762-4277c8acf698
Internal identifier: T26_16506
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66510000 Insurance services

2.1.2.  Place of performance
Town: Bologna
Country subdivision (NUTS): Bologna (ITH55)
Country: Italy
Additional information: Italia

2.1.3.  Value
Estimated value excluding VAT: 27 000 000,00 EUR

2.1.4.  General information
Additional information: Ai sensi dell'art. 15, comma 2 seconda parte del D. Lgs 36/2023 il 
soggetto al quale sono affidati i compiti propri del RUP relativi alla fase di affidamento è 
Simone Guzzoni. Per completezza di informazioni, si rinvia al bando integrale disponibile al 
link:  https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current,
in particolare si rinvia a quanto prescritto ai punti “1 - Condizioni di partecipazione” e “2 - 
Ulteriori informazioni complementari” della sotto sezione 2.1.4 "Informazioni supplementari" 
del bando stesso.
Legal basis: 
Directive 2014/25/EU

https://ted.europa.eu/en/notice/-/detail/478626-2026
mailto:acquisti.mercato@pec.gruppohera.it
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
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2.1.5.
 
Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 3
Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 3

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0001
Title: LOT-001: Polizza Responsabilità Civile Terzi, Prestatori d’Opera e Prodotti
Description: Servizi assicurativi - Lotto 1 - Polizza Responsabilità Civile verso Terzi, Prestatori 
d’Opera e Prodotti
Internal identifier: T26_16506_R26_18161

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66510000 Insurance services

5.1.2.  Place of performance
Town: Bologna
Country subdivision (NUTS): Bologna (ITH55)
Country: Italy
Additional information: Italia

5.1.3.  Estimated duration
Start date: 31/12/2026
Duration: 36 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 7 200 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Notice, 
Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Abilitgazione all'esercizio dell'attività professionale, inclusi i 
requisiti relativi all'iscrizione nell'Albo professionale o nel registro commerciale Per 
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completezza di informazioni, si rinvia al bando integrale disponibile al link 
 ; in https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current

particolare si rinvia a quanto prescritto alla sotto sezione 5.1.9.1 del Bando stesso

Criterion: Other economic or financial requirements
Description of selection criterion: Capacità economica e finanziaria - Altri requisiti economici o 
finanziari. Per completezza di informazioni, si rinvia al bando integrale disponibile al link 

 ; in https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
particolare si rinvia a quanto prescritto alla sotto sezione 5.1.9.2 del Bando stesso

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Offerta economicamente più vantaggiosa così suddivisa: • Valore tecnico: punti 
60; • Prezzo: punti40.

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Italian
Deadline for requesting additional information: 09/09/2026 23:59:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://portalefornitoriprocurement.gruppohera.it/esop
/guest/go/public/opportunity/current

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://portalefornitori.gruppohera.it
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required
Variants: Allowed
Description of the financial guarantee: si rinvia a quanto prescritto nel Disciplinare di gara e 
relativi documenti tecnici/polizze
Deadline for receipt of tenders: 22/09/2026 15:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: si rinvia a quanto prescritto nei 
documenti tecnici/polizze.
Electronic invoicing: Allowed
Financial arrangement: Nessun Accordo finanziario

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system
Electronic auction: yes

https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitori.gruppohera.it
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An electronic auction is held at the following address: https://portalefornitoriprocurement.
gruppohera.it/esop/guest/go/public/opportunity/current
Description: trattasi di procedura telematica

5.1.16.  Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale per l’Emilia-Romagna
Organisation providing additional information about the procurement procedure: Hera SpA
Organisation providing offline access to the procurement documents: Hera SpA
Organisation providing more information on the review procedures: Hera SpA

5.1.  Lot: LOT-0002
Title: LOT-002: Polizza Responsabilità Civile Auto e Corpi Veicoli Terrestri
Description: Servizi assicurativi - Lotto 2 - Polizza Responsabilità Civile Auto, Corpi Veicoli 
Terrestri e Tutela Legale
Internal identifier: T26_16506_R26_18163

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66510000 Insurance services

5.1.2.  Place of performance
Town: Bologna
Country subdivision (NUTS): Bologna (ITH55)
Country: Italy
Additional information: Italia

5.1.3.  Estimated duration
Start date: 31/12/2026
Duration: 36 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 18 900 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Notice, 
Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Abilitgazione all'esercizio dell'attività professionale, inclusi i 
requisiti relativi all'iscrizione nell'Albo professionale o nel registro commerciale Per 
completezza di informazioni, si rinvia al bando integrale disponibile al link 

 ; in https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
particolare si rinvia a quanto prescritto alla sotto sezione 5.1.9.1 del Bando stesso

https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
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Criterion: Other economic or financial requirements
Description of selection criterion: Capacità economica e finanziaria - Altri requisiti economici o 
finanziari. Per completezza di informazioni, si rinvia al bando integrale disponibile al link 

 ; in https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
particolare si rinvia a quanto prescritto alla sotto sezione 5.1.9.2 del Bando stesso

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Minor Prezzo

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Italian
Deadline for requesting additional information: 09/09/2026 23:59:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://portalefornitoriprocurement.gruppohera.it/esop
/guest/go/public/opportunity/current

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://portalefornitori.gruppohera.it
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required
Variants: Allowed
Description of the financial guarantee: si rinvia a quanto prescritto nel Disciplinare di gara e 
relativi documenti tecnici/polizze
Deadline for receipt of tenders: 22/09/2026 15:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: si rinvia a quanto prescritto nei 
documenti tecnici/polizze.
Electronic invoicing: Allowed
Financial arrangement: Nessun Accordo finanziario

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system
Electronic auction: yes
An electronic auction is held at the following address: https://portalefornitoriprocurement.
gruppohera.it/esop/guest/go/public/opportunity/current
Description: trattasi di procedura telematica

5.1.16.  Further information, mediation and review

https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitori.gruppohera.it
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
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Review organisation: Tribunale Amministrativo Regionale per l’Emilia-Romagna
Organisation providing additional information about the procurement procedure: Hera SpA
Organisation providing offline access to the procurement documents: Hera SpA
Organisation providing more information on the review procedures: Hera SpA

5.1.  Lot: LOT-0003
Title: LOT-003: Polizza Responsabilità Civile Ambientale
Description: P.A. Servizi assicurativi periodo 31/12/2026 – 31/12/2029 -Lotto 3 - Polizza 
Responsabilità Civile Ambientale
Internal identifier: T26_16506_R26_18165

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66510000 Insurance services

5.1.2.  Place of performance
Town: Bologna
Country subdivision (NUTS): Bologna (ITH55)
Country: Italy
Additional information: Italia

5.1.3.  Estimated duration
Start date: 31/12/2026
Duration: 36 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 900 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Notice, 
Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Abilitgazione all'esercizio dell'attività professionale, inclusi i 
requisiti relativi all'iscrizione nell'Albo professionale o nel registro commerciale Per 
completezza di informazioni, si rinvia al bando integrale disponibile al link 

 ; in https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
particolare si rinvia a quanto prescritto alla sotto sezione 5.1.9.1 del Bando stesso

Criterion: Other economic or financial requirements

https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
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Description of selection criterion: Capacità economica e finanziaria - Altri requisiti economici o 
finanziari. Per completezza di informazioni, si rinvia al bando integrale disponibile al link 

 ; in https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
particolare si rinvia a quanto prescritto alla sotto sezione 5.1.9.2 del Bando stesso

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Offerta economicamente più vantaggiosa così suddivisa: • Valore tecnico: punti 
60; • Prezzo: punti 40.

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Italian
Deadline for requesting additional information: 09/09/2026 23:59:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://portalefornitoriprocurement.gruppohera.it/esop
/guest/go/public/opportunity/current

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://portalefornitori.gruppohera.it
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required
Variants: Allowed
Description of the financial guarantee: si rinvia a quanto prescritto nel Disciplinare di gara e 
relativi documenti tecnici/polizze
Deadline for receipt of tenders: 22/09/2026 15:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: si rinvia a quanto prescritto nei 
documenti tecnici/polizze.
Electronic invoicing: Allowed
Financial arrangement: Nessun Accordo finanziario

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system
Electronic auction: yes
An electronic auction is held at the following address: https://portalefornitoriprocurement.
gruppohera.it/esop/guest/go/public/opportunity/current
Description: trattasi di procedura telematica

5.1.16.  Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale per l’Emilia-Romagna

https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitori.gruppohera.it
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
https://portalefornitoriprocurement.gruppohera.it/esop/guest/go/public/opportunity/current
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Organisation providing additional information about the procurement procedure: Hera SpA
Organisation providing offline access to the procurement documents: Hera SpA
Organisation providing more information on the review procedures: Hera SpA

8. Organisations

8.1.  ORG-0001
Official name: Hera SpA
Registration number: 04245520376
Department: Funzione Acquisti Mercato, Staff, Servizi e Sistemi Informativi
Postal address: Viale Berti Pichat 2/4
Town: Bologna
Postcode: 40127
Country subdivision (NUTS): Bologna (ITH55)
Country: Italy
Contact point: Funzione Acquisti Merdato, Staff, Servizi e Sistemi Informativi
Email: acquisti.mercato@pec.gruppohera.it
Telephone: +390532780382
Internet address: https://www.gruppohera.it/
Information exchange endpoint (URL): https://www.gruppohera.it/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Tribunale Amministrativo Regionale per l’Emilia-Romagna
Registration number: 92004480379
Postal address: Via D’Azeglio n. 54
Town: Bologna
Postcode: 40123
Country subdivision (NUTS): Bologna (ITH55)
Country: Italy
Email: tarbo-segrprotocolloamm@ga-cert.it
Telephone: +39 051 4293101
Roles of this organisation: 
Review organisation

Notice information

Notice identifier/version: f50dd083-e886-418a-9d1b-5f5ae3bb15f0  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 17
Notice dispatch date: 09/07/2026 10:15:05 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Italian
Notice publication number: 478626-2026
OJ S issue number: 131/2026

mailto:acquisti.mercato@pec.gruppohera.it
https://www.gruppohera.it/
https://www.gruppohera.it/
mailto:tarbo-segrprotocolloamm@ga-cert.it


478626-2026 Page 9/9

Publication date: 10/07/2026
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