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See the notice on TED website 479161-2023 - Competition
Ireland-Cahirciveen: Web page editing software development services
OJ S 150/2023 07/08/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Legal Aid Board
Postal address: Quay Street Cahirciveen
Town: Cahirciveen
NUTS code: IE Éire / Ireland
Postal code: V23RD36
Country: Ireland
E-mail: davefennell@legalaidboard.ie
Telephone: +353 669471000

:Internet address(es)
Main address: https://www.etenders.gov.ie
Address of the buyer profile: https://www.etenders.gov.ie

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://etenders.gov.ie
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other activity: Legal Services

Section II: Object

Scope of the procurement

Title
Provision of Support and Development of Legal Aid Board Bespoke Applications

Main CPV code
72212224 Web page editing software development services

Type of contract
Services

Short description
The Legal Aid Board invites you to submit a quote for the supply of: 1. Support and 
Maintenance contract for Legal Aid Board bespoke applications The Legal Aid Board invites 
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tenders for the support and maintenance of the Board’s Online Application and Family 
Mediation case tracking system 2. Ms Word Add-in The Board’s in-house developed legal 
case management system (EOS) interacts with MS Word through an Add-in and File explorer 
enabling the uploading of documents directly to EOS. Following a recent upgrade the Board 
requires a new Add-in to allow users upload documents to EOS from the new version of MS 
Office. Please quote separately for this requirement.

Estimated total value
Value excluding VAT: 60 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48610000 Database systems, 72421000 Internet or intranet client application development 

, services 48000000 Software package and information systems

Place of performance
NUTS code: IE0 Ireland
Main site or place of performance: Dublin

Description of the procurement
The Legal Aid Board invites you to submit a quote for the supply of: 1. Support and 
Maintenance contract for Legal Aid Board bespoke applications The Legal Aid Board invites 
tenders for the support and maintenance of the Board’s Online Application and Family 
Mediation case tracking system 2. Ms Word Add-in The Board’s in-house developed legal 
case management system (EOS) interacts with MS Word through an Add-in and File explorer 
enabling the uploading of documents directly to EOS. Following a recent upgrade the Board 
requires a new Add-in to allow users upload documents to EOS from the new version of MS 
Office. Please quote separately for this requirement.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 60 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 18/09/2023 End: 19/09/2024
This contract is subject to renewal: yes
Description of renewals: 
1 year and option to renew

Information about variants
Variants will be accepted: no

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/09/2023 12:30Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 01/09/2023 13:00Local time: 
Place: 
Cahirciveen Kerry

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: OGP
Town: Dublin
Country: Ireland

Date of dispatch of this notice
02/08/2023


