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I.4.

I.3.

I.2.

I.1.

See the notice on TED website 480813-2017 - Result
United Kingdom-Plymouth: Transport systems consultancy services
OJ S 230/2017 30/11/2017
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: South West Smart Applications Ltd

: 3 The CrescentPostal address
: PlymouthTown

: PL1 3ABPostal code
: United KingdomCountry

: Mr James BloorFor the attention of
 E-mail: procurement@swsal.co.uk

: +44 1752977445Telephone
Internet address(es):
General address of the contracting authority: www.swsal.co.uk

Type of the contracting authority
Other: company limited by guarantee

Main activity
Other: transport ticketing services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Devon County Council

: County Hall, Topsham RoadPostal address
: ExeterTown

: EX2 4QDPostal code
: United KingdomCountry

Official name: Dorset County Council
: County Hall, Colliton ParkPostal address

: DorchesterTown
: DT1 1XJPostal code

: United KingdomCountry
Official name: Gloucestershire County Council

: Shire Hall, Westgate StreetPostal address
: GloucesterTown

: GL1 2TGPostal code
: United KingdomCountry

Official name: Norfolk County Council
: County Hall, Martineau LanePostal address

: NorwichTown
: NR1 2DHPostal code

: United KingdomCountry
Official name: Torbay Council

: Town Hall, Castle CircusPostal address

https://ted.europa.eu/en/notice/-/detail/480813-2017
mailto:procurement@swsal.co.uk?subject=TED
http://www.swsal.co.uk
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: TorquayTown
: TQ1 3DRPostal code

: United KingdomCountry
Official name: Wiltshire Council

: County Hall, Bythesea RoadPostal address
: TrowbridgeTown

: BA14 8JNPostal code
: United KingdomCountry

Official name: Bristol City Council
: City Hall (formerly The Council House), College GreenPostal address

: BristolTown
: BS1 5TRPostal code

: United KingdomCountry
Official name: Borough of Poole Council

: Civic CentrePostal address
: PooleTown

: BH15 2RUPostal code
: United KingdomCountry

Official name: Bournemouth Borough Council
: Town Hall, Bourne AvenuePostal address

: BournemouthTown
: BH2 6DYPostal code

: United KingdomCountry
Official name: Somerset County Council

: County HallPostal address
: TauntonTown

: TA1 4DYPostal code
: United KingdomCountry

Official name: North Somerset Council
: Town Hall, Walliscote Grove RoadPostal address

: Weston-super-MareTown
: BS23 1UJPostal code

: United KingdomCountry
Official name: Plymouth City Council

: Ballard House, West Hoe RoadPostal address
: PlymouthTown

: PL1 3BJPostal code
: United KingdomCountry

Official name: Swindon Borough Council
: Civic Offices, Euclid StreetPostal address

: SwindonTown
: SN1 2JHPostal code

: United KingdomCountry
Official name: South Gloucestershire Council

: Badminton Road, YatePostal address
: BristolTown

: BS37 5AFPostal code
: United KingdomCountry

Official name: Herefordshire Council
: Plough LanePostal address
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II.1.

: HerefordTown
: HR4 0LEPostal code

: United KingdomCountry
Official name: Any current or future Local Authority, other Public Sector and Operator SWSAL 
Member (a list of current Members is available on request)

: 3 The CrescentPostal address
: PlymouthTown

: PL1 3ABPostal code
: United KingdomCountry

Official name: Bath & North East Somerset Council
: Lewis House, Manvers StreetPostal address

: BathTown
: BA1 1JGPostal code

: United KingdomCountry
Official name: Lincolnshire County Council

: County Offices, NewlandPostal address
: LincolnTown

: LN1 1YLPostal code
: United KingdomCountry

Official name: Scottish Government (Transport Scotland acting on behalf of Scottish Ministers)
: Buchanan House, 58 Port Dundas RoadPostal address

: GlasgowTown
: G4 0HFPostal code

: United KingdomCountry
Official name: Any current or future Scottish Bus and Ferry Operating Companies (a list of 
current companies is available on request)

: c/o Transport Scotland, Buchanan House, 58 Port Dundas RoadPostal address
: GlasgowTown

: G4 0HFPostal code
: United KingdomCountry

Official name: West Berkshire Council
: Council Offices, Market StreetPostal address

: NewburyTown
: RG14 5LDPostal code

: United KingdomCountry
Official name: Welsh Government

: Cathays ParkPostal address
: CardiffTown

: CF10 3NQPostal code
: United KingdomCountry

Official name: Cornwall Council
: County Hall, Treyew RoadPostal address

: TruroTown
: TR1 3AYPostal code

: United KingdomCountry

Section II: Object of the contract

Description



480813-2017 Page 4/10

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.1.

IV.1.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1. Title
Procurement of ITSO Services and Goods by South West Smart Applications Ltd on behalf of 
its Local Authority, other Public Sector and Operator Members, Framework 2 Sub-Group A.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: England, Wales and Scotland. It is SWSAL's intention to 
make contracts / framework agreements available to other public bodies, Integrated Transport 
Authorities, public transport providers and any other SWSAL Member in the UK to utilise.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
Provision of the following services:
— ITSO Electronic Ticket Machines (ETM),
— ITSO Retail Devices,
— Consultancy Services,
— Smart Cards and Smart Card Printers.

CPV code(s)
71311200 Transport systems consultancy services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Technical.  50Weighting
2. Financial.  40Weighting
3. Legal.  10Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
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V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

Prior information notice
Notice number in the OJ S:   10.3.20152015/S 048-083545 of
Contract notice
Notice number in the OJ S:   9.1.20162016/S 006-006344 of

Section V: Award of contract

Lot No: 1
- : ITSO Electronic Ticket Machines (ETM)Lot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Corvia Limited trading as Ticketer

: Chilton House, Charnham Lane, BerkshirePostal address
: HungerfordTown

: RG17 0EYPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 6 000 000 GBP
excluding VAT

Information about subcontracting

Lot No: 2
- : ITSO Retail DevicesLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Corvia Limited trading as Ticketer

: Chilton House, Charnham Lane, BerkshirePostal address
: HungerfordTown

: RG17 0EYPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 400 000 GBP
excluding VAT

Information about subcontracting

Lot No: 2
- : ITSO Retail DevicesLot title

Date of conclusion of the contract
15.7.2016

https://ted.europa.eu/en/notice/-/detail/083545-2015
https://ted.europa.eu/en/notice/-/detail/006344-2016
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V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2. Information about tenders

Name and address of the contractor
Official name: The Hub Company Limited

: 1 Lyric Square, HammersmithPostal address
: LondonTown

: W6 0NBPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 400 000 GBP
excluding VAT

Information about subcontracting

Lot No: 3
- : Consultancy ServicesLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Atkins Limited

: Epsom Gateway, 2 Ashley Avenue, SurreyPostal address
: EpsomTown

: KT18 5ALPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 875 000 GBP
excluding VAT

Information about subcontracting

Lot No: 3
- : Consultancy ServicesLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Hyperion Systems Limited trading as Consult Hyperion

: Tweed House, 12 The MountPostal address
: GuildfordTown

: GU2 4HNPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 875 000 GBP



480813-2017 Page 7/10

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

excluding VAT

Information about subcontracting

Lot No: 3
- : Consultancy ServicesLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: PJA Limited trading as PJ Associates

: 27 Lime Grove, Southmoor Postal address
: AbingdonTown

: OX13 5DNPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 875 000 GBP
excluding VAT

Information about subcontracting

Lot No: 3
- : Consultancy ServicesLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Rowdan Associates Ltd

: Garretts, Garrett Street, CornwallPostal address
: CawsandTown

: PL10 1PDPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 875 000 GBP
excluding VAT

Information about subcontracting

Lot No: 3
- : Consultancy ServicesLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
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V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

Official name: SYSTRA Limited
: 2nd Floor, Prospect House, 5 Thistle StreetPostal address

: EdinburghTown
: EH2 1DFPostal code

: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 875 000 GBP
excluding VAT

Information about subcontracting

Lot No: 4
- : Smart Cards and Smart Card PrintersLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Burall InfoSmart Limited

: Venture House, 80 Boleness Road, CambridgeshirePostal address
: Wisbech Town

: PE13 2XQPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 200 000 GBP
excluding VAT

Information about subcontracting

Lot No: 4
- : Smart Cards and Smart Card PrintersLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Ecebs Limited

: The Torus Building, Rankin Avenue, Scottish Enterprise Technology Park, Postal address
East Kilbride 

: GlasgowTown
: G75 0QFPostal code

: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 200 000 GBP
excluding VAT
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VI.2.

VI.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5. Information about subcontracting

Lot No: 4
- : Smart Cards and Smart Card PrintersLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: ESP Systex Holdings Limited

: 68-74 Holderness RoadPostal address
: HullTown

: HU9 1EDPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 200 000 GBP
excluding VAT

Information about subcontracting

Lot No: 4
- : Smart Cards and Smart Card PrintersLot title

Date of conclusion of the contract
15.7.2016

Information about tenders

Name and address of the contractor
Official name: Unicard Limited

: Pear Tree Business Centre, Cobham RoadPostal address
: WimborneTown

: BH21 7PTPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 200 000 GBP
excluding VAT

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
SWSAL has issued to Parkeon Limited (‘Parkeon’) an award decision notice pursuant to 
regulation 86 of PCR 2015 in relation to Framework 2 Sub-Group A Lot 1. However, the 
Parkeon Framework Agreement regarding this lot is still subject to successful completion of 
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VI.4.

VI.3.3.

VI.3.2.

VI.3.1.

VI.3.

ITSO certification before finalisation and signing.
SWSAL has issued to Applied Card Technologies Limited (‘ACT’) an award decision notice 
pursuant to regulation 86 of PCR 2015 in relation to Framework 2 Sub-Group A Lot 2. 
However, the ACT Framework Agreement regarding this lot is still subject to finalisation and 
signing.

Procedures for review

Review body
Official name: High Court of England and Wales

: Royal Courts of Justice, StrandPostal address
: LondonTown

: WC2A 2LLPostal code
: United KingdomCountry

Review procedure
Precise information on deadline(s) for review procedures: SWSAL will incorporate a minimum 
10 calendar day standstill period after notification of the award decision to unsuccessful 
Suppliers. The period will allow unsuccessful Suppliers to seek a debrief before the framework 
agreement is entered into and provide an opportunity to seek to challenge the award decision 
before it is implemented.
Proceedings must be brought within 30 days of the date on which the Supplier knew or ought 
to have known of the breach of the duty owed to it by the contracting authority unless the court 
considers that there is good reason for extending the period within which proceedings can be 
brought.

Service from which information about the review procedure may be obtained
Official name: High Court of England and Wales

: Royal Courts of Justice, StrandPostal address
: LondonTown

: WC2A 2LLPostal code
: United KingdomCountry

Date of dispatch of this notice
29.11.2017


