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See the notice on TED website 481214-2020 - Result
Norway-Trondheim: Internet development services
OJ S 198/2020 12/10/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Arbeidstilsynet
National registration number: 974 761 211
Postal address: Statens hus
Town: Trondheim
NUTS code: NO Norge
Postal code: 7468
Country: Norway
Contact person: Trond Erlend Rotabakk
E-mail: trond.erlend.rotabakk@arbeidstilsynet.no
Telephone: +47 90365860

:Internet address(es)
Main address: http://www.arbeidstilsynet.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/1003

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Development Services Web pages
Reference number: 2020/31768

Main CPV code
72420000 Internet development services

Type of contract
Services

Short description
Arbeidstilsynet [the Norwegian Labour Inspection Authority] wants to use this notice to enter 
into a framework agreement with one supplier for further development of the Norwegian 
Labour Inspection Authority's web pages. The contract includes:
1) arbeidstilsynet.no (main website),

https://ted.europa.eu/en/notice/-/detail/481214-2020
mailto:trond.erlend.rotabakk@arbeidstilsynet.no?subject=TED
http://www.arbeidstilsynet.no
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/1003
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/1003


481214-2020 Page 2/4

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

2) risikohjelpen.arbeidstilsynet.no (risk assessment tool),
3) nemndene.no (modified and reskinned version of arbeidstilsynet.no).
The website and functions connected with this are based on EPiServer CMS.
The Norwegian Labour Inspection Authority wants to connect with a supplier who can further 
develop the services the Norwegian Labour Inspection Authority offers on the internet. The 
assignment and maintenance services include:
— maintenance, troubleshooting and updating;
— development of new functionality;
— interaction design and user testing;
— graphic design based on the Norwegian Labour Inspection Authority's design manual;
— consultancy services to ensure that the websites follow requirements for universal design;
— other consultancy services necessary to ensure that the websites are user-friendly and of 
high quality;
— development of new websites for the Norwegian Labour Inspection Authority.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 15 000 000,00 NOK

Description

Additional CPV code(s)
48200000 Networking, Internet and intranet software package, 48220000 Internet and intranet 

, , software package 48224000 Web page editing software package 72400000 Internet services
, 72420000 Internet development services

Place of performance
NUTS code: NO Norge

Description of the procurement
The tenderer must be able to provide a development and test environment for client verification
/testing.
The framework agreement will have a 2-year duration with the unilateral opportunity for the 
contracting authority to extend the contract for a further 1 year + 1 year. The maximum 
duration of the framework agreement after this will be 4 years.
The anticipated scope and volume of the framework agreement is between NOK 0.5 million 
and NOK 2 million per year.
NB: this is only based on expectations and experience figures and is in no way binding on the 
contracting authority in connection with call-offs or orders. Particular attention is drawn to the 
fact that budget priorities can bring the scope of the framework agreement significantly under 
this estimate.

Award criteria
Quality criterion - Name: Expertise and experience / Weighting: 30 %
Quality criterion - Name: Functionality / Weighting: 40 %
Price - Weighting: 30 %

Information about options
Options: yes
Description of options: 
It is possible the framework agreement may also include:
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— new intranet for the Norwegian Labour Inspection Authority;
— integration with other websites that the Norwegian Labour Inspection Authority administers;
— development of other internet-based guidance aimed at the public;
— operation and maintenance of the websites via Amazon Web Services;
— consultancy services related to technology selection or replacement of CMS and any 
migration of content.
The contract can be extended for 1 year + 1 year.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 138-340704

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Framework Agreement — Development Services Web Pages

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/10/2020

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 5

https://ted.europa.eu/en/notice/-/detail/340704-2020
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Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Itera Norge AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 16 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Sør-Trøndelag tingrett
Town: Trondheim
Country: Norway

Date of dispatch of this notice
07/10/2020


