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I.4.

I.3.

I.1.

See the notice on TED website 483737-2020 - Competition
Norway-Oslo: Image-processing software package
OJ S 199/2020 13/10/2020
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/Helseetaten
National registration number: 997 506 499
Postal address: Storgata 51
Town: Oslo
NUTS code: NO Norge
Country: Norway
Contact person: Synnøve Jørgensen
E-mail: synnove.jorgensen@uke.oslo.kommune.no
Telephone: +47 21802180

:Internet address(es)
Main address: https://www.oslo.kommune.no/etater-foretak-og-ombud/helseetaten
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/264775

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=281842&B=OSLO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=281842&B=OSLO
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of Picture Processing Software for the Dental Service in Oslo Municipality

Main CPV code
48328000 Image-processing software package

Type of contract
Supplies

https://ted.europa.eu/en/notice/-/detail/483737-2020
mailto:synnove.jorgensen@uke.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/etater-foretak-og-ombud/helseetaten
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=281842&B=OSLO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=281842&B=OSLO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=281842&B=OSLO
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II.1.4. Short description
The aim of the procurement is to cover the contracting authority's need for picture processing 
software that can handle X-ray pictures, clinical pictures, and media files that are necessary 
for patient treatment.
The software must be compatible with Oslo Municipality's technical system and the information 
security requirements in the health service. The tenderer will be responsible for integrating the 
software with the contracting authority's EPJ, currently Opus Dental.
The contract will include the establishment of new software with the accompanying training of 
approx. 220 employees, and a maintenance contract.
The contracting authority would like the new software to be in operation and in use by 1 May 
2021 if possible. I.e., the software is implemented and training has been given by the deadline.

Estimated total value
Value excluding VAT: 3 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72227000 Software integration consultancy services, , 72260000 Software-related services
72267100 Maintenance of information technology software

Place of performance
NUTS code: NO Norge

Description of the procurement
The aim of the procurement is to cover the contracting authority's need for picture processing 
software that can handle x-ray pictures, clinical pictures, and media files that are necessary for 
patient treatment.
The software must be compatible with Oslo Municipality's technical system and the information 
security requirements in the health service. The tenderer will be responsible for integrating the 
software with the contracting authority's EPJ, currently Opus Dental.
The contract will include the establishment of new software with the accompanying training of 
approx. 220 employees, and a maintenance contract.
The contracting authority would like the new software to be in operation and in use by 1 May 
2021 if possible. I.e., the software is implemented and training has been given by the deadline.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 3 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The maintenance contract will then be automatically renewed for 1 + 1 + 1 year.



483737-2020 Page 3/4

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The maintenance contract will then be automatically renewed for 1 + 1 + 1 year unless the 
contracting authority terminates the contract with 3 months notice.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Requirement: Tenderers must have their tax and VAT payments in order.
Documentation: Tax and VAT certificate, not older than 6 months. The certificate can be 
ordered and downloaded from Altinn. If this is not possible, it can be ordered from the tax 
collector or the Norwegian Tax Administration.
Requirement: Tenderers must be a legally established company.
Documentation: Norwegian companies: Company Registration Certificate. Foreign tenderers: 
Verification that the company is registered in a trade index or a register of business 
enterprises as prescribed by the law of the country where the company is established.

Economic and financial standing
List and brief description of selection criteria: 
Requirement: Tenderers must have the financial capacity to carry out the assignment/contract.
Documentation: the last annual accounts.
The contracting authority reserves the right to obtain a credit assessment itself.

Technical and professional ability
List and brief description of selection criteria: 
Requirement: experience is required from equivalent assignments. equivalent assignments 
mean the delivery of software where the tenderer has converted major databases.
Documentation: a description of the tenderer's relevant assignments carried out during the last 
three years.. The overview must indicate who the contracting authority was, the name of a 
contact person, the assignment's scope and value, as well as the date and location of the 
assignments.

Section IV: Procedure

Description

Type of procedure
Open procedure
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IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/11/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Conditions for opening of tenders
Date: 16/11/2020 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Town: Oslo
Country: Norway
Internet address: https://www.domstol.no/Enkelt-domstol/oslotingrett

Date of dispatch of this notice
08/10/2020

https://www.domstol.no/Enkelt-domstol/oslotingrett

