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I.1.

See the notice on TED website 485743-2020 - Competition
Belgium-Brussels: Custom software development services
OJ S 200/2020 14/10/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Partena Promeris Corporate Services GIE
National registration number: 0507.647.916_528451
Postal address: Chaussée de Gand 1434
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1082
Country: Belgium
E-mail: achats@partenapromeris.be
Telephone: +32 25497815

:Internet address(es)
Main address: http://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=389314
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=389314

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=389314
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?
wsName=Partena+Promeris+Corporate+Services+-0906-21-001-F02
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://enot.publicprocurement.be/enot-war/displayForum.do?forumId=32322

Type of the contracting authority
Other type: Mutualités

Main activity
Other activity: Mutualités

Section II: Object

Scope of the procurement

Title

https://ted.europa.eu/en/notice/-/detail/485743-2020
mailto:achats@partenapromeris.be?subject=TED
http://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=389314
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=389314
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=389314
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=389314
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Partena+Promeris+Corporate+Services+-0906-21-001-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Partena+Promeris+Corporate+Services+-0906-21-001-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Partena+Promeris+Corporate+Services+-0906-21-001-F02
https://enot.publicprocurement.be/enot-war/displayForum.do?forumId=32322
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Services de développements et support aux développements dans le CMS Magnolia
Reference number: Partena Promeris Corporate Services -0906-21-001-F02_0

Main CPV code
72230000 Custom software development services

Type of contract
Services

Short description
Le présent marché a pour objet de trouver des prestataires de services capables de fournir 
des prestations de développement de composants (= modules), de support et de guidance sur 
la technologie Magnolia.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72232000 Development of transaction processing and custom software, 72260000 Software-

, , related services 72420000 Internet development services 72421000 Internet or intranet client 
, application development services 72422000 Internet or intranet server application 

, , development services 72510000 Computer-related management services 72600000 
, , Computer support and consultancy services 72610000 Computer support services 72611000 

Technical computer support services

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le PA est dans l’impossibilité de déterminer de manière exacte les besoins pour la durée de l’
accord-cadre. Toutefois, à titre indicatif, les missions demandées (peu importe le type de 
celles-ci) porteront sur:
1) divers projets de développement de modules au sein de Magnolia. Ces modules pourront 
avoir des intégrations fortes avec les services mis à disposition par les mutualités. Certains 
modules pourront également être autonomes sans aucune intégration. Ces projets de 
développements seront développés dans les méthodologies en place au sein d’OPI;
2) aide à la création et gestion de sites web du point de vue technique, le contenu sera à 
charge du business des mutualités ayant cette responsabilité;
3) aide au design fonctionnel de sites et applications (modules) avec l’architecte de l’
adjudicataire, et qui s’alignera avec le lead architect de OPI ainsi que le project manager en 
charge de chez OPI;
4) POC de divers composants à travers les demandes du projet/du business;
5) déclinaisons des divers tests opérationnels à mettre en œuvre pour la bonne gestion des 
applications mises en production;
6) maintien des diverses applications et adaptation si nécessaire.
Ces exemples sont donnés à titre purement indicatif et n’engagent en aucun cas le PA.

Award criteria
Criteria below
Quality criterion - Name: Profils / Weighting: 50
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Quality criterion - Name: Méthodologie du support aux développements & transferts de 
connaissances / Weighting: 10
Price - Weighting: 40

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Ce marché pourra être reconduit quatre fois maximum, à chaque fois pour une durée de six 
mois si le pouvoir adjudicateur ne s’y oppose pas formellement, par courrier recommandé, 
trois mois avant:
— la fin de la période initiale (5.10.2023);
— le 5.4.2024;
— le 5.10.2024;
— le 5.4.2025.
Le fait de ne pas reconduire le marché ne donnera droit à aucune indemnité.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir cahier des charges.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure



485743-2020 Page 4/5

VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 3

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 09/11/2020 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French, Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 09/11/2020 10:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunal de première instance de Bruxelles
Town: Bruxelles
Postal code: 1000
Country: Belgium

Body responsible for mediation procedures
Official name: Tribunal de première instance de Bruxelles
Town: Bruxelles
Postal code: 1000
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Tribunal de première instance de Bruxelles
Town: Bruxelles
Postal code: 1000
Country: Belgium

Date of dispatch of this notice
09/10/2020
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