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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 485874-2023 - Result
Italy-Rome: Computer control system
OJ S 152/2023 09/08/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ACI Informatica S.p.A.
Postal address: Via Fiume delle Perle, 24
Town: Roma
NUTS code: ITI43 Roma
Postal code: 00144
Country: Italy
E-mail: acquisti.tec@pec.informatica.aci.it
Telephone: +39 0652999246
Fax: +39 0652999259

:Internet address(es)
Main address: https://portaleacquisti.aci.it/aciinformatica/web/login.html
Address of the buyer profile: www.informatica.aci.it

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Servizi informatici

Section II: Object

Scope of the procurement

Title
Affidamento della fornitura di licenze Dynatrace comprensiva del servizio di manutenzione e di 
supporto specialistico

Main CPV code
48151000 Computer control system

Type of contract
Supplies

Short description
L’appalto ha ad oggetto la fornitura di nuove licenze Dynatrace per 36 mesi comprensiva del 
servizio di manutenzione, il rinnovo delle licenze software in scadenza e i servizi professionali 
a consumo di supporto specialistico

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/485874-2023
mailto:acquisti.tec@pec.informatica.aci.it?subject=TED
https://portaleacquisti.aci.it/aciinformatica/web/login.html
http://www.informatica.aci.it
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 1 040 000,00 EUR

Description

Place of performance
NUTS code: ITI43 Roma
Main site or place of performance: le sedi di ACI/ACI Informatica

Description of the procurement
Vedi precedente punto II.1.4)

Award criteria
Quality criterion - Name: A. Minor prezzo / Weighting: 100
Price - Weighting: 100

Information about options
Options: yes
Description of options: 
ACI Informatica, si riserva la facoltà di richiedere un aumento delle prestazioni fino a 
concorrenza di un quinto del valore del contratto ai sensi dell’art. 106, comma 12, del D.lgs. 50
/2016 e s.m.i., e di prorogare il servizio alla scadenza del contratto massimo per 6 mesi ai 
sensi dell’art. 106, comma 11, del D.lgs. 50/2016 e s.m.i..

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 040-118114

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

https://ted.europa.eu/en/notice/-/detail/118114-2023
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Title:
Affidamento della fornitura di licenze Dynatrace comprensiva del servizio di manutenzione e di 
supporto specialistico

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/08/2023

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ALTEN Italia S.p.A Società Unipersonale
Postal address: Via Gaetano Crespi n. 12
Town: Milano
NUTS code: ITC4C Milano
Postal code: 20134
Country: Italy
E-mail: amministrazione@pec.altenitalia.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 770 000,00 EUR
Total value of the contract/lot: 713 792,65 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
1)Numero affidamento ICT006AP23 CIG 9665436A1A
2)I.1) http://www.informatica.aci.it/bandi-di-gare-e-fornitori/bandi-e-avvisi-in-corso.html
3)II.1.2) 48151000-1
4)II.1.7)Gli oneri della sicurezza non soggetti a ribasso sono pari a 0,00
5)IV.1.1) Aperta in modalità telematica
6)IV.2.1) Pubblicazione precedente relativa alla stessa procedura: SI Bando di gara pubblicato 
sulla Gazzetta Ufficiale dell’Unione Europea Serie S, n 40 del 24/02/2023 e sulla Gazzetta 
Ufficiale della Repubblica Italiana n 24 del 27/02/2023- 5a Serie Speciale – Contratti pubblici
7)V.2.4) per la durata di 36 mesi

Procedures for review

Review body
Official name: TAR del Lazio
Postal address: Via Flaminia
Town: Roma
Postal code: 00196
Country: Italy
E-mail: webmaster@giustizia-amministrativa.it

mailto:amministrazione@pec.altenitalia.com?subject=TED
http://www.informatica.aci.it/bandi-di-gare-e-fornitori/bandi-e-avvisi-in-corso.html
mailto:webmaster@giustizia-amministrativa.it?subject=TED
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VI.5.

VI.4.3.

Telephone: +39 06328721
Internet address: https://www.giustizia-amministrativa.it

Review procedure
Precise information on deadline(s) for review procedures: 
30 giorni ex art. 204 D.Lgs. 50/2016

Date of dispatch of this notice
04/08/2023

https://www.giustizia-amministrativa.it

