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485955-2026 - Competition

Greece - Telephone switchboard services — Avafd@uion kai eTéKTaon TTOAUKAVOAIKOU
ouoTApaTOog e§utrnpPéTnong oAiITwy 1555

OJ S 133/2026 14/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: EIAIKH YIMHPEZIA EMITEAIKH AOMH EZIMA YINOYPIEIOY EPIAZIAZ KAI
KOINQNIKHZ AZPAAIZHZ
Email: mkarakasi@mou.gr
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: AvaBaBuion kai €TTEKTACT TTOAUKAVOAIKOU OUCTAPATOG EEUTTNPETNONG TTOAITWY 1555
Description: AvTikeigevo TNG oUpBaong ival n avaBaduion kai eTTEKTacn Tou NoAukavaAikou
OUCOTAMOTOG eVNPEPWONG Kal EUTTNPETNONG TTOANITWYV 1555, TO oTT0iO AciIToupyei atrd T 1/10
12022, wg eviaiog KOUPBOG EUTTNEETNONG TTONITWY KAl ETTIXEIPACEWY Yia BEpaTa apuodIoTnTag
Tou YTroupyeiou Epyaaciag kal Koivwvikng Ac@AAIoNG Kal TwWV ETTOTTTEUOUEVWY QOPEWV TOU.
210 TTAQiOI0 TNG avaBABuIoNng, eVIOXUETAI N WNPIAKT APXITEKTOVIKI KAl TO AOYIOUIKA
UTTOOUCTAPATA, OTTWG N dIadIKTUaKr TTUAN, n yvwolakr Baon, AUOEIg TEXVNTAG VONUOoUVNG Kal
T0 ticketing, woTe T0 1555 va petaBei oTadIaKA ATTO €va KUPIWG QUVOKEVTPIKO JOVTEAO O€ £va
IC0PPOTTNHEVO HOVTEAO £EUTTNPETNONG, OTTOU OI TTI0 OUVOETEG Kal EUaioBNTEG UTTOBEDEIG
TTOPAPEVOUV OE QVOPWTTIVN €EUTTNPETNON, ME EVIOXUON EEEIBIKEUPEVWV EKTTPOCWTIWY, EVW, Ol
atTAOUOTEPEG UTTOBEOEIG KAEiVOUV HEOw self service uTTNPECIWY Kal auTopaTIoOpwy. EI8IKOTEPQ,
TTpoBAETTETAI agloTToinon AUoewv Al TOOO TTPOG TOV TTOAITN, GCO Kal TTPOG TOV EKTTPOCWTTO,
otrwg IVR kai Al agent yia avayvwpion TTpoBEcewv Kal dpOPOAOYNoN o€ YNPIOKEG AUCEIG I
oToUG KaTAAANAOUG €EEIBIKEUPEVOUG EKTTPOCWTTOUG, £pyaAcia agent assist TTou avtAouv
TTEPIEXOPEVO ATTO TN YVwOolakn Bdon yia peiwon AaBwv Kal Xpdvou XEIPIoUoU, KaBwg Kal
analytics yia katavonon airNUAaTwy Kal KAAUTEPO oxedIAOUO oTEAEXWONG. MapdAAnAa,
eVIOXUETAI N DIOAEITOUPYIKOTNTA O€ ETTITTEDO UTTOBOUWV I] KaI services Je To Z0oTnua
Alaxeipiong AirnuaTtwy MoAimwyv (CC ticketing) kai n aglotroinon dedopévwy atrd 1o ticketing
Kal TN yvwolakn Baon, e TpoBAeywn ouvexoug BeATiwoNg NECW avaTpoPodOTNONG Kal
avaAuong ouvoulAiwy. H Asitoupyia Twv €€eIdIKEUUEVWY CUPBOUAWY Ba eTTekTaBEl Kai Ba
EVIOXUBEI, WOTE OI TTONITEG VA £XOUV OKOPO PHEYAAUTEPN TTPOCBACT OE TIPOCWTTOTTOINMEVN
TANpo@oépnon. Ta yneiakd cuoTthpaTta Ba avaBabuioTouv TrepaITépw Kai Ba eilcaxBouv Kal
véQ, JE OTOXO TNV evioxuon NG eEuTTnPETNONG. Oudada eUTTEIPOYVWHOVWY Ba PTTOPEi va
TIPAYMOTOTIOIEI OTOXEUPEVEG HEAETEG O€ €10IKA BepaToloyia Twyv eCutTnpETOUEVWY Dopéwy,
KaBwg Kal Ba YTTopoUV va TTPAYHATOTTOIOUVTAI EPEUVEG, WOTE VA eVIOXUOVTAI TTEPAITEPW KAl Ol
dopeic péoa atod 1o €pyo. H avatrTuén kai n diaxeipion Tou £pyou YiveTal O€ TTAKETA EPYOTING
WG akKOAoUBwWG : . I. Aopn eTmIKoIvwviag Kal eguttnEETNONG Kovou I, Texvikég YTrodouég lIl.
‘Epeuveg IkavoTroinong kai Alao@daAion Troidétntag IV. Evioxuon @opéwv o€ BepaTtoAoyia —
eIDIKEG Epeuveg V. Alaxeipion €pyou VI. EkTTaideuon oTnv 6UTTNPETNON
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Procedure identifier: 9e70a645-2d76-49e2-a3b8-cd00ce89d827
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 79400000 Business and management consultancy and related
services, 72212211 Platform interconnectivity software development services, 79310000
Market research services, 80000000 Education and training services

2.1.2. Place of performance
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 37 835 455,05 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: AvaBaBuion kai €TTEKTACT TTOAUKAVOAIKOU OUCTAUATOG £EUTTNPETNONG TTOAITWY 1555

Description: Avapaduion kai €TTEKTA0N TTOAUKAVOAAIKOU OUCTAUATOG EEUTTNPETNONG TTOAITWV
1555

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 79400000 Business and management consultancy and related
services, 72212211 Platform interconnectivity software development services, 79310000
Market research services, 80000000 Education and training services

5.1.2. Place of performance
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

5.1.3. Estimated duration
Duration: 30 Months

5.1.5. Value
Estimated value excluding VAT: 37 835 455,05 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

485955-2026 Page 2/4



5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: MAéov cup@épouca aTTd OIKOVOWIKN ATToywn TTPoc@opd, Bdacel BEATIOTNG oxEoNg
TTOIOTNTAG — TIUAG

5.1.11. Procurement documents
Address of the procurement documents: https://portal.eprocurement.gov.gr/webcenter/portal
/TestPortal

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 18/08/2026 11:30:00 (UTC+03:00) Eastern European Summer
Time, istanbul, Mayotte
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 18/08/2026 14:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQON XYMBAZEQN
Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN
>YMBAZEQN

8. Organisations

8.1. ORG-0001
Official name: EIAIKH YTMHPEZIA EMNITEAIKH AOMH EZMNA YINOYPIEIOY EPIFAZIAZ KAI
KOINQNIKHZ AZDAANIZHX
Registration number: 1032.0000000000.0003
Town: AOGHNA
Postcode: 11527
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Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Contact point: KAPAKAZH MAPIA

Email: mkarakasi@mou.gr

Telephone: 2105271157

Roles of this organisation:

Buyer

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZION YYMBAZEQN
Registration number: 1000.E00961.0001
Postal address: AQPOY 7-9
Town: AOGHNA
Postcode: 10432
Country subdivision (NUTS): Kevtpikég Topéag ABnvwv (EL303)
Country: Greece
Email: grafeioproedrou@aeppprocurement.gr
Telephone: +302132141227
Fax: +302132141227
Internet address: https://www.eadhsy.gr/
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 71a833d9-af57-4b18-b280-db9897f18afa - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 13/07/2026 10:46:51 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 485955-2026

OJ S issue number: 133/2026

Publication date: 14/07/2026
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