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486778-2026 - Competition

Greece — Systems support services — Yrnpeoieg Ymootpigng tng Aieubuvong NMAnpo@opikng
NG EBVIKR G BIBAI0BAKNG TG EAAGSOG

OJ S 133/2026 14/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: EONIKH BIBAIOOHKH THZ EAAAAOX
Email: gkaragianni@nlg.gr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: Ymrnpeoieg Yoot pigng 1ng AicuBuvong MNMAnpo@opikng TG EBvIkNAG BIBAIOBAKNG TNG
EANGBOG
Description: To ¢pyo ag@opd oTnV TTAPOXH| ECEIDIKEUPEVWV UTTNPECIWV TEXVIKAG UTTOOTAPIENG
KAl OTPATNYIKNAG TEXVOAOYIKNG OUPBOUAEUTIKAG oTnv EBVIKA BIBAI0Brikn TNG EAAGdOG (EBE), pe
oTOXO TNV gvioyxuon Tng AicuBuvong MNMANPoOQOPIKAG, TN dIACPAAIOT TNG ATTPOOKOTITNG
AEITOUpPYiIag TwV TTANPOPOPIAKWY TNG UTTOOOPWY Kal TNV UAOTTOINCN TNG WYNQIGKNG TNG
oTpatnyikng. O avadoxog Ba TTapéxel UTTNPETIEG KABNUEPIVAG TEXVIKNAG UTTOOTAPIENS XPNOTWV
Kal uttodopwy (AD, M365, Proxmox, Azure K.ATT.), TTapakoAouBnong Service Level Agreement
(SLA), atropakpuopévng €TTiAUONG TTEPIOTATIKWY, KABWG Kal TEKUNPiwong d1adIKaoIwV Kal
EKTTAIBEUTIKOU UAIKOU. MapdAAnAa, Ba €xel evepyd poAo oTnyv ekttovnon BiAou Wneiakou
MetaoxnuaTtiopou (BWM) kal epapuoyng NG, HEOW wpPIiMavong Kal TEXVIKAG UTTOOTAPIEN
épywv TTE. Ettiong, o avadoxog Ba TTapéxel CUPPBOUAEUTIKEG UTTNPETIEG DIOXEIPIONG
oupBacewy (adeiwyv kal TTpounBeiwyv) Tng AicuBuvong MNMAnpogopikng. H TTapéupBacn oToxevel
o€ pia dopnpévn, eTayyeAPaTiki Kai dlopkr utrooTrpign TnG EBE o€ etTiredo TeXVOAOYiag,
diadikaoiwv Kai diakuBépvnong TME, oupewva pe T kareuBuvoelg TNG EBvIKAG Wneloknig
2TPATNYIKAG KAl TIG AVAYKEG EVOG OUYXPOVOU TTOAITIOTIKOU OpyavIoUOU.
Procedure identifier: 94b2d4c1-e3bf-4dd9-b9dd-5b9d2441cbd9
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72253200 Systems support services

2.1.2. Place of performance
Postal address: MANEMNIZTHMIOY 32 BAAAIANEIO KTIPIO AEQ®OPOZ 2YITPOY 364
Town: AOGHNA
Postcode: 17674
Country subdivision (NUTS): NoTiog Topéag ABnvwy (EL304)
Country: Greece
Additional information: Ztnv £dpa Tng E.B.E.
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2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Ymrnpeoieg Ymootipigng tng AieuBuvong MNMAnpogopikig TG EBvikAG BIBAIOBAKNS TNG
EAANGDOG
Description: To £€pyo a@opd oTnV TTapoxn £CEIDIKEUPEVWV UTTNPEDIWV TEXVIKAG UTTOOTAPIENG
Kal OTPATNYIKAG TEXVOAOYIKAG OUMBOUAEUTIKAG 0TnVv EBVIKR BIBAI0BRKN TNG EAAGSOG (EBE), e
oTOXO TNV gvioxuon Tng AieuBuvong NMANPo@opIkAg, TN diIac@AAIon TNG aTTPOOKOTITNG
AEITOUpPYiIag TwV TTANPOPOPIAKWY TNG UTTOOOPWY KaI TNV UAOTTOINON TNG WYNQPIAKNG TNG
oTpatnyIkng. O avadoxog Ba TTapéxel UTTNPETIEG KABNUEPIVAG TEXVIKAG UTTOOTAPIENG XPNOTWV
kal uttodopwv (AD, M365, Proxmox, Azure K.ATT.), TTapakoAouBnong Service Level Agreement
(SLA), atropakpuopévng TTIAUONG TTEPICTATIKWY, KOBWG KAl TEKUNPIWoNG S1adIKACIWV Kal
eKTTAIOEUTIKOU UAIKOU. MNMapdAAnAa, Ba €xel evepyd poAo oTnv ektrévnon BiAou Wnoiakou
MetaoxnuaTtiopou (BWM) kal epapuoyng NG, HEOW wPINavong Kal TEXVIKAG UTTOOTAPIEN
¢pywv TTE. Ettiong, o avadoxog Ba TTapéxel CUUPBOUAEUTIKEG UTTNPETIES dlaxEipiong
oupBacewy (adeiwv kal TTpounBeiwv) TG AlcuBuvong MNMANPOYOPIKNG.
Internal identifier: 502009

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72253200 Systems support services

5.1.2. Place of performance
Town: KAAAIOEA
Country subdivision (NUTS): N6Tio¢ Topéag ABnvwy (EL304)
Country: Greece

5.1.3. Estimated duration
Duration: 36 Months

5.1.5. Value
Estimated value excluding VAT: 1 632 825,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Address of the procurement documents: www.promitheus.gov.gr
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: www.promitheus.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 01/09/2026 11:00:00 (UTC+03:00) Eastern European Summer
Time, istanbul, Mayotte
Duration during which the tender must remain valid: 180 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: EONIKH BIBAIOOHKH THZ EAANAAOZ
Information about review deadlines: KaBe evdiapepdueVOS, 0 OTT0I0G £XEI  €iXE CUP@PEPOV VO
TOU avaTeBei N cuykekpiyévn dNUocia cuPPBacn Kal £XEl UTTOOTET 1 EVOEXETAI va UTTOOTEI {nuia
aTTO EKTEAEOTA TTPAEN 1 TTAPAAEIYN TNG avaBETouoag apxS KaTé TTapdBacn TNG EUPWTTAIKAG
EVWOIOKAG ) E0WTEPIKNAG VOUOBETIag oTov TOPED TWV dNUOCiwy ouuBdoewy, £xel dikaiwpa va
Tpoo@uyel oTnv Eviaia Apxf Anpociwv Zuppdacewyv (EAAHZY), oclppwva pe Ta €I0IKOTEPA
opiféueva oTa apBpa 346 €11. Tou V. 4412/2016 kai 1 €17. ToU TM.8/T0G¢ 39/2017, AOKWVTAG
TTPOBIKACTIK TTPOCQPUYNA KATA TTPAENG 1 TTapdAgiwng TS avabéTouoags apxrng,
TTPOCdI0PICOVTAG EI0IKWG TIG VOUIKEG KAI TIPAYUATIKEG AITIACEIG TTOU dIKAIOAOYOUV TO QiTAUA TOU
. Z& TrepITITwon TPooBoAng TTPaENG TNG avabETouoag apxXng, N TTpobeauia yia Tnv Aoknaon g
TTPOBIKAOTIKAG TTPO0PUYNAG gival: (a) &éka (10) nuépeg atmd TV KOIVOTTOINoN TNG
TTPOCGRAAAOUEVNG TTPAENG OTOV EVOIAPEPOPEVO OIKOVOUIKO QOpEQ av N TTPAELN KOIVOTToINONnKE
ME NAEKTPOVIKA pé€oa 1 (B) dekatrévte (15) nUEPES ATTO TNV KOIVOTTOINON TNG TTPOCRAAAOUEVNG
TPAENS 0€ auTdv av xpnaoiyotroindnkav dAAa péoa etmkoivwviag, GAAwG (y) déka (10) nuépES
atrd TNV TTAAPN, TTPAYPATIKA A TEKUAIPOUEVN, YVwWaon TNG TTPAENG TTou BAGTITEI T CUPPEPOVTA
TOU €vOIAPEPOUEVOU OIKOVOUIKOU Qopéa. EIBIKA yia TNV AoKNON TTPOCQUYAGS KATA TTPOKNPUENG,
N TTANPNG YVWON QUTAG TEKUAIpETAl HETA TNV TTAPODO dekaTrévTe (15) NueEPWY aTTd TN
onuooicuon oto KHMAHZ. Ze trepimrtwaon mapdAgiyng Tmou atrodideTal oTnv avabéTouoa
apxn, N TPoBeoia yia TNV AOKNON TNG TTPOBIKACTIKAG TTPOCQUYNG ival dekatTévTe (15) NUéEPES
aTrd TNV €TTOPEVN TNG OUVTEAEDONG TNG TTPOCRAaAAGEVNG TTapdAeiyns . O1 TTpoBeoieg aoknong
TWV TTPOBIKACTIKWY TTPOCPUYWYV KAl TWV TTAPEUPACEWV apxiouv Tnv €TTouévn TG NUEPAG TNG
TTpoavapePBEITAg KATA TTEPITITWAON KOIVOTTOINONG 1 YVWONG Kal Afjyouv OTav TTEPACTEI
0AOKANPN N TeAeuTaia nuépa kal wpa 23:59:59 kai, av auth gival e€aipetéa ) Zapparo, étav
TTEPATEl OAOKANPN N €TTOMEVN £PYAOIUN NUEPA Kal wpa 23:59:59. H TTpodIKACTIKA TTPOCQUYN
OUVTAOOETAI UTTOXPEWTIKA PE TN XPHon Tou TUTTOTTOINUEVOU evTUTTOU TOu MapapTtApaTog | Tou
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1.0/T06 39/2017 ka1 KaTATIOETAI NAEKTPOVIKG PECW TNG AEITOUPYIKOTNTAG «ETTIKOIVWVIa» oTnv
NAEKTPOVIKI TTEPIOXT) TOU CUYKEKPIMEVOU BIaYWVIOHOU, ETTIAEyOVTAG TNV €vOEIEn «POdIKAOTIKN
Mpoouyn» ocupgwva pe 1o apBpo 18 Tng K.Y .A. lMNMpopnBeieg kal YTINPEeTieg.

8. Organisations

8.1. ORG-0001
Official name: EONIKH BIBAIOGHKH THX EAAAAOX
Registration number: AOM: 090219485
Postal address: A. Zuyypou 364
Town: KAAAIOEA
Postcode: 17674
Country subdivision (NUTS): N6Ti0¢ Topéag ABnvwy (EL304)
Country: Greece
Contact point: Newpyia K. Kapayiavvn
Email: gkaragianni@nlg.gr
Telephone: 2130 99 9909
Internet address: WWW.NLG.GR
Buyer profile: https://www.nlg.gr/
Roles of this organisation:
Buyer
Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: fo1bb2ea-3d1b-403a-85cf-176de7a73834 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 13/07/2026 11:07:23 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 486778-2026

OJ S issue number: 133/2026

Publication date: 14/07/2026
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