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488865-2026 - Competition

Belgium — IT services: consulting, software development, Internet and support — Services de
développement de projets et de logiciels — API, SOA et UX/UI, chatbot et IA

OJ S 134/2026 15/07/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: SERVICE PUBLIC FEDERAL STRATEGIE ET APPUI
Email: wrong.email@email.be
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Services de développement de projets et de logiciels — API, SOA et UX/UI, chatbot et 1A
Description: Services de développement de projets et de logiciels — API, SOA et UX/UI,
chatbot et IA
Procedure identifier: 623e754f-2d55-45db-a196-d1f893777da0
Internal identifier: BOSA 0044
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country: Belgium
Anywhere in the given country

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 4
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 4

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot
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5.1. Lot: LOT-0001
Title: BOSA 0044 - 1
Description: Architecture axée sur les services et gestion des APl (SOA) Développements et
projets dans le cadre du Service Oriented Architecture
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Belgium
Anywhere in the given country

5.1.3. Estimated duration
Duration: 6 Years

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/68ba25c¢6-604d-4dd9-833b-c05842fef206/documents
Ad hoc communication channel:
URL.: https://www.publicprocurement.be/publication-workspaces/68ba25¢6-604d-4dd9-833b-
c05842fef206/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/68ba25c6-604d-4dd9-833b-c0584 2fef206/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Deadline for receipt of tenders: 16/09/2026 11:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
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5.1.15.

5.1.16.

5.1.

5.1.1.
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5.1.6.

5.1.9.

5.1.11.

5.1.12.
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Techniques

Framework agreement:

Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6

Justification for the duration of the framework agreement: Il s’agit d’'un marché d’'une durée de
6 ans (4+1+1), car le temps de démarrage pour la mise en ceuvre d’'un composant est en
moyenne de 2 ans. Ensuite, I'exploitation et son intégration peuvent étre réalisées pendant
une période d’environ 4 ans.

Information about the dynamic purchasing system:

No dynamic purchase system

Further information, mediation and review

Review organisation: Conseil d’Etat

Information about review deadlines: voir la loi du 17 juin 2013 relative a la motivation, a
I'information et aux voies de recours en matiére de marchés [publics,

Lot: LOT-0002

Title: BOSA 0044 - 2

Description: Sécurité des API et expertise en matiére d’AP| Développements et projets dans le
cadre des plateformes APl du SPF BOSA et du gouvernement fédéral

Internal identifier: 2

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Place of performance
Country: Belgium
Anywhere in the given country

Estimated duration
Duration: 6 Years

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Selection criteria
Sources of selection criteria: Procurement Document

Procurement documents

Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/68ba25c6-604d-4dd9-833b-c05842fef206/documents

Ad hoc communication channel:

URL: https://www.publicprocurement.be/publication-workspaces/68ba25c6-604d-4dd9-833b-
c05842fef206/forum

Terms of procurement
Terms of submission:
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Electronic submission: Required

Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/68ba25c6-604d-4dd9-833b-c0584 2fef206/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Allowed

Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required

Deadline for receipt of tenders: 16/09/2026 11:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 180 Days

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Justification for the duration of the framework agreement: Il s’agit d’'un marché d’'une durée de
6 ans (4+1+1), car le temps de démarrage pour la mise en ceuvre d’'un composant est en
moyenne de 2 ans. Ensuite, I'exploitation et son intégration peuvent étre réalisées pendant
une période d’environ 4 ans.
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Conseil d’Etat
Information about review deadlines: voir la loi du 17 juin 2013 relative a la motivation, a
I'information et aux voies de recours en matiére de marchés publics

5.1. Lot: LOT-0003
Title: BOSA 0044 - 3
Description: Plateforme du service intégrateur fédéral (FSP) Gestion de la Plateforme du
Service Fédéral (FSP)
Internal identifier: 3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Belgium
Anywhere in the given country

5.1.3. Estimated duration
Duration: 6 Years

5.1.6. General information
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Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/68ba25c¢6-604d-4dd9-833b-c05842fef206/documents
Ad hoc communication channel:
URL.: https://www.publicprocurement.be/publication-workspaces/68ba25¢6-604d-4dd9-833b-
c05842fef206/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/68ba25c6-604d-4dd9-833b-c0584 2fef206/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Deadline for receipt of tenders: 16/09/2026 11:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6
Justification for the duration of the framework agreement: Il s’agit d’'un marché d’'une durée de
6 ans (4+1+1), car le temps de démarrage pour la mise en ceuvre d’'un composant est en
moyenne de 2 ans. Ensuite, I'exploitation et son intégration peuvent étre réalisées pendant
une période d’environ 4 ans.
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Conseil d’Etat
Information about review deadlines: voir la loi du 17 juin 2013 relative a la motivation, a
I'information et aux voies de recours en matiére de marchés publics

5.1. Lot: LOT-0004
Title: BOSA 0044 - 4
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Description: UX/UI, chatbot et expertise en |A Développements et projets dans le cadre des
plateformes du SPF BOSA et du gouvernement fédéral
Internal identifier: 4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Belgium
Anywhere in the given country

5.1.3. Estimated duration
Duration: 6 Years

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/68ba25c6-604d-4dd9-833b-c05842fef206/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/68ba25c6-604d-4dd9-833b-
c05842fef206/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/68ba25c6-604d-4dd9-833b-c0584 2fef206/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Deadline for receipt of tenders: 16/09/2026 11:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
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Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 6

Justification for the duration of the framework agreement: Il s’agit d’'un marché d’'une durée de
6 ans (4+1+1), car le temps de démarrage pour la mise en ceuvre d’'un composant est en
moyenne de 2 ans. Ensuite, I'exploitation et son intégration peuvent étre réalisées pendant
une période d’environ 4 ans.

Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Conseil d’Etat
Information about review deadlines: voir la loi du 17 juin 2013 relative a la motivation, a
l'information et aux voies de recours en matiére de marchés publics

8. Organisations

8.1. ORG-0001
Official name: SERVICE PUBLIC FEDERAL STRATEGIE ET APPUI
Registration number: 0671516647_5305
Department: DIRECTION GENERALE SIMPLIFICATION & DIGITALISATION
Postal address: Boulevard Simon Bolivar 30 Bte 1
Town: Bruxelles
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: wrong.email@email.be
Telephone: +32 27407474
Internet address: https://bosa.belgium.be
Buyer profile: https://www.publicprocurement.be/bda?
organisationlds=5305&includeOrganisationChildren=true
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: SPF Stratégie et Appui
Registration number: BE0OO1
Postal address: Boulevard Simon Bolivar 30 Bte1
Town: Bruxelles
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: revise@publicprocurement.be
Telephone: +32 2 740 80 00
Internet address: https://bosa.belgium.be
Roles of this organisation:
TED eSender

8.1. ORG-0003
Official name: Conseil d’Etat
Registration number: 0931814266
Postal address: Rue de la Science 33
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Town: Etterbeek

Postcode: 1040

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Roles of this organisation:

Review organisation

10. Change
Version of the previous notice to be changed

6b760594-61c8-428c-b1f6-2721875e24c7-01
Main reason for change

Information updated

10.1. Change
Section identifier: PROCEDURE
The procurement documents were changed on: 14/07/2026

Notice information

Notice identifier/version: b6cd43ea-a69b-47cc-9b0d-28c5e14982fb - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 14/07/2026 00:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 14/07/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: French, Dutch

Notice publication number: 488865-2026

OJ S issue number: 134/2026

Publication date: 15/07/2026
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