See the notice on TED website

491059-2026 - Contract modification

Spain — General management consultancy services — Servicio de consultoria técnica para la
implantacion y certificacion de las normas UNE 178501 destino turistico inteligente (DTI) y UNE
178510 empresa turistica inteligente (ETI), en el marco del cédigo ético de turismo de Euskadi
OJ S 135/2026 16/07/2026

Contract modification notice

Services

1. Buyer

1.1. Buyer
Official name: BASQUETOUR Agencia Vasca de Turismo, S.A. - BASQUETOUR, S.A.
Email: tarrieta@basquetour.eus

2. Procedure

2.1. Procedure
Title: Servicio de consultoria técnica para la implantacion y certificacion de las normas UNE
178501 destino turistico inteligente (DTI) y UNE 178510 empresa turistica inteligente (ETI), en
el marco del cédigo ético de turismo de Euskadi
Description: Servicio de consultoria técnica para la implantacion y certificacion de las normas
UNE 178501 destino turistico inteligente (DTI) y UNE 178510 empresa turistica inteligente
(ETI), en el marco del codigo ético de turismo de Euskadi
Procedure identifier: ce15676e-d711-4787-9fd9-4d2640ad0da5
Internal identifier: B2024005

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79411000 General management consultancy services
Additional classification (cpv): 79419000 Evaluation consultancy services

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Servicio de consultoria técnica para la implantacion y certificacion de las normas UNE
178501 destino turistico inteligente (DTI) y UNE 178510 empresa turistica inteligente (ETI), en
el marco del codigo ético de turismo de Euskadi
Description: Servicio de consultoria técnica para la implantacion y certificacion de las normas
UNE 178501 destino turistico inteligente (DTI) y UNE 178510 empresa turistica inteligente
(ETI), en el marco del codigo ético de turismo de Euskadi
Internal identifier: 1109772

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79411000 General management consultancy services
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Additional classification (cpv): 79419000 Evaluation consultancy services

5.1.2. Place of performance
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain

5.1.3. Estimated duration
Duration: 12 Months

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: Dos (2) prorrogas de una duracién de Doce (12) meses
cada una de las prorrogas

5.1.6. General information
Procurement Project not financed with EU Funds.

5.1.12. Terms of procurement
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement

5.1.16. Further information, mediation and review
Review organisation: Organo Administrativo de Recursos Contractuales
Organisation providing additional information about the procurement procedure:
BASQUETOUR Agencia Vasca de Turismo, S.A. - BASQUETOUR, S.A.
Organisation providing more information on the review procedures: Organo Administrativo de
Recursos Contractuales

6. Results

Value of all contracts awarded in this notice: 399 622,20 EUR
6.1. Result lot identifier: LOT-0001

6.1.2. Information about winners
Winner:
Official name: PRYSMA CONSULTORIAY TECNOLOGIA SL
Tender:
Tender identifier: 1772927
Identifier of lot or group of lots: LOT-0001
Value of the tender: 222 000,00 EUR
Subcontracting: No
Contract information:
Identifier of the contract: B2024005362_00001
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Title: Servicio de consultoria técnica para la implantacion y certificacion de las normas UNE
178501 destino turistico inteligente (DTI) y UNE 178510 empresa turistica inteligente (ETI), en
el marco del cédigo ético de turismo de Euskadi

Date of the conclusion of the contract: 22/08/2024

6.1.3. Non-winning tenderers
Non-winning tenderers

Official name: DELOITTE CONSULTING, S.L.
Tender:

Tender identifier: 1733771

Identifier of lot or group of lots: LOT-0001
Value of the tender: 177 622,20 EUR
Subcontracting: No

7. Modification

7.1. Modification
Identifier of the previous contract award notice: 137202-2025
Identifier of the modified contract: B2024005362_00001
Reason for modification: Modifications based on review clauses or options.
Description: Prérroga 1: Importe de la prérroga: 268620. Incremento del plazo: 12. Fecha
Acuerdo: 2025-07-03+02:00. Fecha finalizacion: 2026-08-29+02:00. Referencia numero
expediente: PB2026005 (B2024005). Prorroga 2: Importe de la prorroga: 268620. Incremento
del plazo: 12. Fecha Acuerdo: 2026-07-15+02:00. Fecha finalizacion: 2027-08-29+02:00.
Referencia numero expediente: PB2026005 (B2024005).

7.1.1. Change
Description of modifications: Prorroga

8. Organisations

8.1. ORG-0001
Official name: Organo Administrativo de Recursos Contractuales
Registration number: 92403.0
Postal address: Donostia-San Sebastian, 1 01010 Vitoria-Gasteiz
Town: Vitoria-Gasteiz
Postcode: 01010
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
Email: oarc@euskadi.eus
Telephone: +34 945019595
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: BASQUETOUR Agencia Vasca de Turismo, S.A. - BASQUETOUR, S.A.
Registration number: A95444501
Postal address: Basquetour
Town: Bilbao
Postcode: 48011
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8.1.

8.1.

8.1.

Country subdivision (NUTS): Bizkaia (ES213)

Country: Spain

Contact point: Eider Albizu Zenikazelaia

Email: tarrieta@basquetour.eus

Telephone: +34 946077586

Internet address: http://www.basquetour.eus

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

ORG-0004

Official name: Organo Administrativo de Recursos Contractuales
Registration number: 516238.0

Postal address: Donostia-San Sebastian, 1 01010 Vitoria-Gasteiz
Town: Vitoria-Gasteiz

Postcode: 01010

Country subdivision (NUTS): Bizkaia (ES213)

Country: Spain

Email: oarc@euskadi.eus

Telephone: +34 945019595

Roles of this organisation:

Organisation providing more information on the review procedures

ORG-0005

Official name: PRYSMA CONSULTORIA'YY TECNOLOGIA SL
Registration number: B85893493

Postal address: Genova, 6

Town: Madrid

Postcode: 28004

Country subdivision (NUTS): Madrid (ES300)
Country: Spain

Email: licitaconocimiento@aenor.com
Telephone: +34 914325986

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0006

Official name: DELOITTE CONSULTING, S.L.
Registration number: B81690471

Postal address: Plaza Pablo Ruiz Picasso 1
Town: Madrid

Postcode: 28020

Country subdivision (NUTS): Madrid (ES300)
Country: Spain

Email: mdelacuadra@deloitte.es

Telephone: +34 946044821

Roles of this organisation:

Tenderer

Notice information
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Notice identifier/version: f358777d-53b8-40af-8ddd-2856be010419 - 01

Form type: Contract modification

Notice type: Contract modification notice

Notice subtype: 38

Notice dispatch date: 15/07/2026 15:00:02 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Spanish

Notice publication number: 491059-2026

OJ S issue number: 135/2026

Publication date: 16/07/2026
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