See the notice on TED website

491343-2026 - Competition

Estonia — Software development services — Ekilexi ja Sonaveebi sh keeleépperakenduste
arenduste raamhange

OJ S 135/2026 16/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Riigi Tugiteenuste Keskus
Email: hanked@rtk.ee
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Ekilexi ja Sénaveebi sh keeledpperakenduste arenduste raamhange
Description: Eesti Keele Instituut kutsub ettevotteid osalema avatud hankemenetluses
arendustoode tellimiseks, mille eesmargiks on tdsta Ekilexi ja Sénaveebi sh
keeledpperakenduste kasutusmugavust, mis muudaks Ekilexi kui tddvahendi kasutamise
efektiivsemaks ning vdimaldaks nii Sénaveebi kui ka Ekilexi kasutajatel kiiremat ligipaasu
mitmekulgsetele keeleandmetele ja efektiivsemalt kasutada keeledpperakendusi. /
Kdrvaldamise alused ja kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Procedure identifier: 45882b7d-ab82-4f55-a063-6a769c2237fa
Internal identifier: 309483-0000
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Avatud hankemenetlus

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services
Additional classification (cpv): 72267000 Software maintenance and repair services, 72260000
Software-related services

2.1.2. Place of performance
Country: Estonia
Anywhere in the given country
Additional information: Eesti

2.1.3. Value
Estimated value excluding VAT: 850 000,00 EUR

2.1.4. General information
Additional information: Hankija ei jaga riigihanget osadeks ja sdlmib teenuse osutamiseks
raamlepingu Uhe pakkujaga, kuna tegemist on olemuslikult Ghe infoststeemi arendus- ja
hooldustoddega, mistdttu ei ole selle osadeks jaotamine sisuliselt otstarbekas, sest vajadus
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kooskdlastada erinevate t60l6ikude todvotjate tegevust voib tsiselt ohustada lepingu
nduetekohast taitmist. Samuti raskendaks erinevate lepingupartnerite vahel arendus- ja
hooldustddde jagamine tellija jaoks garantiiga seonduvaid kasimusi, kuna ei pruugi olla
vdimalik tuvastada vastutuse jaotust samas t6061digus eri lepingupartnerite vahel. Lisaks
vdimaldab see rahaliste vahendite kokkuhoidu tugiteenuste arvelt.

Legal basis:

Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD),
European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: Ekilexi ja Sénaveebi sh keeledpperakenduste arenduste raamhange
Description: Eesti Keele Instituut kutsub ettevotteid osalema avatud hankemenetluses
arendustoode tellimiseks, mille eesmargiks on tésta Ekilexi ja Sénaveebi sh
keeledpperakenduste kasutusmugavust, mis muudaks Ekilexi kui tddvahendi kasutamise
efektiivsemaks ning vdimaldaks nii Sdnaveebi kui ka Ekilexi kasutajatel kiiremat ligipadsu
mitmekulgsetele keeleandmetele ja efektiivsemalt kasutada keeledpperakendusi. /
Kérvaldamise alused ja kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Internal identifier: 309483-0000

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services
Additional classification (cpv): 72267000 Software maintenance and repair services, 72260000
Software-related services

5.1.2. Place of performance
Country: Estonia
Anywhere in the given country
Additional information: Eesti

5.1.3. Estimated duration
Duration: 36 Months

5.1.5. Value
Estimated value excluding VAT: 850 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Hankija ei jaga riigihanget osadeks ja sdlmib teenuse osutamiseks
raamlepingu Uhe pakkujaga, kuna tegemist on olemuslikult Ghe infostisteemi arendus- ja
hooldustdddega, mistdttu ei ole selle osadeks jaotamine sisuliselt otstarbekas, sest vajadus
kooskdlastada erinevate t60l6ikude t6dvotjate tegevust voib tsiselt ohustada lepingu
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nduetekohast taitmist. Samuti raskendaks erinevate lepingupartnerite vahel arendus- ja
hooldustddde jagamine tellija jaoks garantiiga seonduvaid kisimusi, kuna ei pruugi olla
vdimalik tuvastada vastutuse jaotust samas t6016igus eri lepingupartnerite vahel. Lisaks
vBimaldab see rahaliste vahendite kokkuhoidu tugiteenuste arvelt.

5.1.7. Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: Vastavalt hanketingimustele.
Approach to reducing environmental impacts: Other

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are included

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 35
Criterion:
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 65

5.1.11. Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/10218444/documents?group=B

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/10218444/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 18/08/2026 13:00:00 (UTC+03:00) Eastern European Summer
Time, istanbul, Mayotte
Duration during which the tender must remain valid: 4 Months
Information about public opening:
Opening date: 18/08/2026 14:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Leping joustub hetkel, mil pooled on
lepingu allkirjastanud ning kehtib 36 kuud vai kuni raamlepingu punktis 2.3 satestatud lepingu
maksimaalse maksumuse taitumiseni, séltuvalt asjaolust, kumb stindmus saabub varem.
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5.1.15.

5.1.16.

Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

Techniques

Framework agreement:

Framework agreement, without reopening of competition
Maximum number of participants: 1

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon

Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked

/vaidlustusmenetlus

Organisation providing additional information about the procurement procedure: Riigi
Tugiteenuste Keskus

Organisation receiving requests to participate: Riigi Tugiteenuste Keskus

8. Organisations

8.1.

8.1.

491343-2026

ORG-0001

Official name: Riigi Tugiteenuste Keskus

Registration number: 70007340

Postal address: Lokke tn 4

Town: Tallinn

Postcode: 10122

Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)

Country: Estonia

Contact point: AIVAR KARUS

Email: hanked@rtk.ee

Telephone: +372 58090590

Internet address: http://www.rtk.ee

Buyer profile: http://www.rtk.ee

Roles of this organisation:

Buyer

Central purchasing body acquiring supplies and/or services intended for other buyers
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

ORG-0002

Official name: Riigihangete vaidlustuskomisjon
Registration number: 1000123

Postal address: Tartu mnt 85

Town: Tallinn

Postcode: 10115

Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia

Email: vako@fin.ee
Telephone: +3726113713
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Roles of this organisation:
Review organisation
Mediation organisation

8.1. ORG-0003
Official name: Riigihangete register
Registration number: TED64
Postal address: Lokke tn 4
Town: Tallinn
Postcode: 10122
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: register@riigihanked.riik.ee
Telephone: +3726113693
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: cf0ad582-1259-47c9-98cf-b70de95a8c73 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 15/07/2026 08:36:12 (UTC+03:00) Eastern European Summer Time,
istanbul, Mayotte

Notice dispatch date (eSender): 15/07/2026 13:00:06 (UTC+03:00) Eastern European
Summer Time, istanbul, Mayotte

Languages in which this notice is officially available: Estonian

Notice publication number: 491343-2026

OJ S issue number: 135/2026

Publication date: 16/07/2026
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