See the notice on TED website

491459-2026 - Competition

Croatia — Other sources of energy supplies and distribution — Obavljanje energetske djelatnosti
distribucije toplinske energije na podrucju centralnog toplinskog sustava Grada Zagreba

OJ S 135/2026 16/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: GRAD ZAGREB
Email: nabava.geos@zagreb.hr
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Obavljanje energetske djelatnosti distribucije toplinske energije na podrucju centralnog
toplinskog sustava Grada Zagreba
Description: Obavljanje energetske djelatnosti distribucije toplinske energije na podrucju
centralnog toplinskog sustava Grada Zagreba
Procedure identifier: 58785bb2-5b0a-4e42-9ab9-50a17f0abc66
Internal identifier: 1/2026
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 65400000 Other sources of energy supplies and distribution

2.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

2.1.3. Value
Estimated value excluding VAT: 682 662 491,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/23/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0000
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Title: Obavljanje djelatnosti distribucije toplinske energije na distribucijskom podruéju Grada
Zagreba.

Description: Predmet koncesije je obavljanje energetske djelatnosti distribucije toplinske
energije na distribucijskoj mrezi centralnog toplinskog sustava Grada Zagreba (u daljnjem
tekstu: CTS). Koncesija se daje kao koncesija za javne usluge. Koncesionar, djelatnost
obavlja na vlastiti operativni rizik, pri Cemu mu Davatelj koncesije ne jamc¢i ostvarenje
odredenog prihoda niti povrat uloZenih sredstava. Predmet koncesije ne obuhvaca proizvodnju
toplinske energije ni opskrbu toplinskom energijom, osim obveza Koncesionara nuznih radi
tehni¢ke koordinacije, razmjene podataka i razgrani¢enja prema proizvodacima,
opskrbljivaCima, kupcima i nadleznim tijelima.

Internal identifier: 1/2026

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 65400000 Other sources of energy supplies and distribution

5.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3. Estimated duration
Start date: 01/10/2026
Duration: 20 Years

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 682 662 491,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Upis u sudski, obrtni, strukovni ili drugi odgovarajucéi registar
drzave poslovnog nastana

Criterion: Authorisation or membership of a particular organisation needed for service contracts
Description of selection criterion: Pravo na obavljanje energetske djelatnosti distribucije
toplinske energije

Criterion: General yearly turnover

Description of selection criterion: Ukupni godi$nji prihodi najmanje jednaki prosje¢nim
oCekivanim godisnjim prihodima po osnovi koncesije, Minimalni uvjeti: najmanje 32,5 milijuna
EURA
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Criterion: Other economic or financial requirements

Description of selection criterion: 1. Pozitivan iznos kapitala u posljednjoj poslovnoj godini 2.
Nepostojanje blokade racuna u posljednja 3 mjeseca i dostatna likvidnost 3. Raspoloziva
financijska sredstva za izvr§avanje koncesije, Minimalni uvjeti: 1. Pozitivan iznos kapitala u
posljednjoj poslovnoj godini 2. Nepostojanje blokade racuna u posljednja 3 mjeseca i dostatna
likvidnost 3. Raspoloziva financijska sredstva za izvr§avanje koncesije

Criterion: Professional risk indemnity insurance

Description of selection criterion: Ponuditelj uz ponudu prilaZe izjavu da ¢ée najkasnije do
sklapanja Ugovora dostaviti policu osiguranja od odgovornosti iz djelatnosti prema korisnicima
usluga i trecim osobama, koju je duzan obnavljati i dostavljati Davatelju koncesije tijekom
cijelog trajanja koncesije., Minimalni uvjeti: Ponuditelj uz ponudu prilaze izjavu da ¢e
najkasnije do sklapanja Ugovora dostaviti policu osiguranja od odgovornosti iz djelatnosti
prema korisnicima usluga i tre¢im osobama, koju je duZan obnavljati i dostavljati Davatelju
koncesije tijekom cijelog trajanja koncesije.

Criterion: Relevant educational and professional qualifications

Description of selection criterion: Najmanje dva (2) diplomirana inZenjera strojarstva,
energetike ili elektrotehnike (VSS), od kojih najmanje jedan (1) sa stru¢nim ispitom ili vaze¢om
licencom Najmanje jedan (1) diplomirani inZzenjer (VSS) s najmanje tri (3) godine iskustva u
projektiranju, odrzavaniju ili vodenju distribucijske mreze Najmanje dva (2) tehniCara/operatera
(SSS ili VSS), od kojih najmanje jedan (1) s najmanje jednom (1) godinom iskustva rada s
opremom za grijanje i vrelovodnom/toplovodnom mrezom Najmanje dva (2) radnika
osposobljena za zastitu na radu i zastitu od pozara, Minimalni uvjeti: Najmanje dva (2)
diplomirana inZenjera strojarstva, energetike ili elektrotehnike (VSS), od kojih najmanje jedan
(1) sa struénim ispitom ili vaze¢om licencom Najmanje jedan (1) diplomirani inzenjer (VSS) s
najmanije tri (3) godine iskustva u projektiranju, odrzavanju ili vodenju distribucijske mreze
Najmanje dva (2) tehni¢ara/operatera (SSS ili VSS), od kojih najmanje jedan (1) s najmanje
jednom (1) godinom iskustva rada s opremom za grijanje i vrelovodnom/toplovodnom mrezom
Najmanje dva (2) radnika osposobljena za zastitu na radu i zastitu od pozZara

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Kvaliteta usluge i pouzdanost isporuke toplinske energije
Description: Kvaliteta usluge i pouzdanost isporuke toplinske energije
Category of award weight criterion: Weight (points, exact)
Award criterion number: 25
Criterion:
Type: Quality
Name: GodiSnji iznos koncesijske naknade
Description: Godi$nji iznos koncesijske naknade
Category of award weight criterion: Weight (points, exact)
Award criterion number: 20
Criterion:
Type: Quality
Name: Ukupna visina ulaganja u razvoj distribucijske mreze
Description: Ukupna visina ulaganja u razvoj distribucijske mreze
Category of award weight criterion: Weight (points, exact)
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5.1.11.

5.1.12.

5.1.16.

Award criterion number: 30

Criterion:

Type: Quality

Name: Odrzavanje i vodenje distribucijske mreze (SCADA ili jednakovrijedno)
Description: Odrzavanje i vodenje distribucijske mreze (SCADA ili jednakovrijedno)
Category of award weight criterion: Weight (points, exact)

Award criterion number: 10

Criterion:

Type: Quality

Name: Sposobnost za ostvarivanje koncesije i dugoro€na odrzivost
Description: Sposobnost za ostvarivanje koncesije i dugoro€na odrzivost
Category of award weight criterion: Weight (points, exact)

Award criterion number: 15

Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/90517

Terms of procurement

Terms of submission:

Electronic submission: Not allowed

Justification for why electronic submission is not possible: Protection of particularly sensitive
information

Description: Zakon o koncesijama ne propisuje e-Dostavu

Languages in which tenders or requests to participate may be submitted: Croatian
Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of tenders: 21/08/2026 12:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Nije definirano

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Further information, mediation and review

Review organisation: DrZzavna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD
ZAGREB

Organisation providing more information on the review procedures: GRAD ZAGREB

8. Organisations

8.1.

491459-2026

ORG-0001

Official name: GRAD ZAGREB

Registration number: 61817894937

Postal address: Trg Stjepana Radic¢a 1

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)

Page 4/6


https://eojn.hr/tender-eo/90517

8.1.

8.1.

Country: Croatia

Contact point: GRADSKI URED ZA GOSPODARSTVO, EKOLOSKU ODRZIVOST |
STRATEGIJSKO PLANIRANJE

Email: nabava.geos@zagreb.hr

Telephone: +385 16101191

Internet address: https://www.zagreb.hr

Buyer profile: https://www.zagreb.hr

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

ORG-0002

Official name: Drzavna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241

Postal address: Ulica grada Vukovara 23/V

Town: Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Kontakt

Email: dkom@dkom.hr

Telephone: +385 14559 930

Internet address: https://www.dkom.hr/

Roles of this organisation:

Review organisation

ORG-0003

Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb

Postcode: 10020

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: EOJN Helpdesk

Email: eojn@nn.hr

Telephone: +385 16652889

Internet address: https://www.nn.hr/
Roles of this organisation:

TED eSender

Notice information

491459-2026

Notice identifier/version: 77cb36db-8604-4d8a-a66b-54aea8d06522 - 01
Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 19
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Notice dispatch date: 15/07/2026 18:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Croatian

Notice publication number: 491459-2026

OJ S issue number: 135/2026

Publication date: 16/07/2026
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