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See the notice on TED website 492102-2020 - Competition
United Kingdom-London: Other community, social and personal services
OJ S 202/2020 16/10/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Tower Hamlets
Postal address: Mulberry Place
Town: London
NUTS code: UKI4 Inner London - East
Postal code: E14 2BG
Country: United Kingdom
Contact person: Ms Julia Estruga
E-mail: procurement@towerhamlets.gov.uk
Telephone: +44 2073640785

:Internet address(es)
Main address: http://www.towerhamlets.gov.uk
Address of the buyer profile: http://www.towerhamlets.gov.uk

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/Advert/Index?advertId=b067941a-d206-eb11-
8105-005056b64545
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/Advert/Index?advertId=b067941a-d206-eb11-8105-005056b64545

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
CS5678A Youth Services
Reference number: DN491108

Main CPV code
98000000 Other community, social and personal services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/492102-2020
mailto:procurement@towerhamlets.gov.uk?subject=TED
http://www.towerhamlets.gov.uk
http://www.towerhamlets.gov.uk
https://procontract.due-north.com/Advert/Index?advertId=b067941a-d206-eb11-8105-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=b067941a-d206-eb11-8105-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=b067941a-d206-eb11-8105-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=b067941a-d206-eb11-8105-005056b64545
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II.1.4. Short description
The Youth Service aims to provide a wide range of high-quality engaging opportunities and 
activities for young people aged 11-19 (up to age 25 if they have additional needs) to enable 
them to build their social and emotional skills, develop their own projects and enjoy safe 
spaces.
The provision will be divided.
• Lot 1: Specialist Projects aimed at groups of young people that may require dedicated 
support. There are four sublots.
• Lot 2: Detached Teams that will undertake street-based youth work with hard to reach groups 
of young people; the lot will cover: North East Quadrant; North East Quadrant; South East 
Quadrant; South East Quadrant; and Borough Central. Estimated annual value GBP 295 000.

Estimated total value
Value excluding VAT: 2 550 000,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Lot 1a: Arts Youth Services
Lot No: 1a

Additional CPV code(s)
80310000 Youth education services

Place of performance
NUTS code: UKI42 Tower Hamlets

Description of the procurement
Specification: supply of youth arts activity programme for 11-19-year olds (up to age 25 with 
SEN).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 350 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Initial contract duration 36 months.
Extensions: 12 + 12 months (optional to the Council).

Information about variants
Variants will be accepted: no

Information about options
Options: no



492102-2020 Page 3/7

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Evaluation criteria Q/C 90/10%.

Description

Title
1B LGBTQi Youth Services
Lot No: 1B

Additional CPV code(s)
80310000 Youth education services

Place of performance
NUTS code: UKI42 Tower Hamlets

Description of the procurement
Supply of youth activity programme for LGBTQi 11-19-year olds (up to age 25 with SEN).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 100 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Initial contract duration 36 months.
Extensions: 12 + 12 months (optional to the Council).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Evaluation criteria Q/C 90/10%.

Description

Title
1C SEND Youth Services
Lot No: 1C
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Additional CPV code(s)
80310000 Youth education services

Place of performance
NUTS code: UKI42 Tower Hamlets

Description of the procurement
Supply of SEN youth activity programme for young people with special educational needs.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 200 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Initial contract duration 36 months.
Extensions: 12 + 12 months (optional to the Council).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Evaluation criteria Q/C 90/10%.

Description

Title
1D Junior Transitions
Lot No: 1D

Additional CPV code(s)
80310000 Youth education services

Place of performance
NUTS code: UKI42 Tower Hamlets

Description of the procurement
Supply of junior transitions programme (11-year olds).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
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II.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Initial contract duration 36 months.
Extensions: 12 + 12 months (optional to the Council).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Evaluation criteria Q/C 90/10%.

Description

Title
Lot 2: Detached Teams
Lot No: 2

Additional CPV code(s)
80310000 Youth education services

Place of performance
NUTS code: UKI42 Tower Hamlets

Description of the procurement
Supply of detached youth activity programme for 11-19 year olds (up to age 25 with SEN).
Lot 2: Delivery of five detached teams in the following areas:
Lot 3NE North East Quadrant — Detached;
Lot 3NW North West Quadrant — Detached;
Lot 3SE South East Quadrant — Detached;
Lot 3SW South West Quadrant — Detached;
Lot 3c Central — Detached.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 475 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Initial contract duration 36 months.
Extensions: 12 + 12 months (optional to the Council).
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II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Evaluation criteria Q/C 90/10%.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 09/11/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 09/11/2020 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
Bidders should note that the Contract relates to services that fall under the ‘Light Touch’ 
regime of Regulations 74 to 77 of the Public Contracts Regulations 2015. This procurement 
exercise will therefore be run in accordance with the Public Contracts Regulations 2015 as 
they apply to ‘Light Touch’” services. While the authority is following a process similar to an 
open procedure to set up a framework agreement under the Public Contracts Regulations 
2015 neither that fact nor any other statements, acts or omissions of the authority in 
connection with this procurement exercise should be taken as indicating that the authority 
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VI.4.1.

VI.4.

intends to be bound by the provisions of the Public Contracts Regulations 2015 or the general 
principles of the Treaty on the Functioning of the European Union to any greater extent than 
applies by law.

Procedures for review

Review body
Official name: London Borough of Tower Hamlets
Postal address: Mulberry Place
Town: London
Postal code: E14 2GB
Country: United Kingdom
Internet address: https://www.towerhamlets.gov.uk/lgnl/council_and_democracy/complaints
/complaints.aspx

Date of dispatch of this notice
12/10/2020

https://www.towerhamlets.gov.uk/lgnl/council_and_democracy/complaints/complaints.aspx
https://www.towerhamlets.gov.uk/lgnl/council_and_democracy/complaints/complaints.aspx

