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See the notice on TED website 493215-2023 - Result
Spain-Donostia-San Sebastián: Social work services without accommodation
OJ S 155/2023 14/08/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ayuntamiento de Donostia/San Sebastián - Ayuntamiento de Donostia/San 
Sebastián
National registration number: P2007400A
Postal address: Ijentea, 6. 20003 Donostia/San Sebastián (Gipuzkoa)
Town: Donostia / San Sebastián
NUTS code: ES212 Gipuzkoa
Postal code: 20003
Country: Spain
Contact person: Kontratazio Zerbitzua / Servicio de Contratación
E-mail: kontratazioa@donostia.eus
Telephone: +34 943481639

:Internet address(es)
Main address: http://www.donostia.eus

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicio de Ayuda Domiciliaria
Reference number: 2023/007

Main CPV code
85312000 Social work services without accommodation

Type of contract
Services

Short description
Servicio de Ayuda Domiciliaria

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/493215-2023
mailto:kontratazioa@donostia.eus?subject=TED
http://www.donostia.eus
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II.1.7. Total value of the procurement
Value excluding VAT: 59 635 761,84 EUR

Description

Additional CPV code(s)
85312000 Social work services without accommodation

Place of performance
NUTS code: ES212 Gipuzkoa
Main site or place of performance: ES212 - Gipuzkoa

Description of the procurement
Servicio de Ayuda Domiciliaria

Award criteria
Quality criterion - Name: Criterios a valorar mediante juicio de valor / Weighting: 67,00
Cost criterion - Name: Criterios a valorar mediante fórmulas / Weighting: 33,00

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Proyecto piloto en el municipio de Donostia-San Sebastian, 
dirigido a desarrollar una estrategia de cuidados de larga duración en el domicilio a personas 
usuarias del servicio de ayuda a domicilio” enmarcado en el Plan de Recuperación, 
Transformación y Resilencia.

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedureAccelerated procedureJustification: 
El servicio de Ayuda Domiciliaria es un servicio esencial mediante el cual se cubren las 
necesidades de atención personal y/o doméstica de personas que permanecen en su 
domicilio y tienen dificultades para desenvolverse en el mismo y para integrarse en el entorno 
comunitario sin apoyos, evitando situaciones de aislamiento y/o exclusión. El contrato actual 
finaliza sin posibilidad de futuras prórrogas y, dada la necesidad de prevalencia de la 
continuidad del servicio, es necesario atender la contratación del servicio de forma inmediata, 
acelerando la formalización del nuevo contrato.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 074-220833

https://ted.europa.eu/en/notice/-/detail/220833-2023
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IV.2.8. Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Servicio de Ayuda Domiciliaria

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/08/2023

Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 6
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: AZTERTZEN SERVICIOS ASISTENCIALES, S.L.
Town: Bilbao
NUTS code: ES213 Bizkaia
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 11 949 811,20 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Órgano Administrativo de Recursos Contractuales
Town: Vitoria-Gasteiz
Country: Spain
E-mail: oarc@euskadi.eus

Date of dispatch of this notice
10/08/2023

mailto:oarc@euskadi.eus?subject=TED

