See the notice on TED website

493485-2026 - Result

Ireland — Business and management consultancy and related services — External Support
Services for Children’s Health Ireland’s Electronic Health Record (EHR) Programme

OJ S 135/2026 16/07/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Children's Health Ireland (CHI)
Email: matthew.kane@childrenshealthireland.ie
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: External Support Services for Children’s Health Ireland’s Electronic Health Record (EHR)
Programme
Description: This public procurement competition will be divided into three (3) lots (each a
“Lot”) as described below. It is the aim of Children's Health Ireland (CHI) to create a multi-Lot,
multi-supplier framework from this competition. Each Lot will be subject to mini-competitions
prior to service drawdown. A maximum of twelve high-quality providers will be appointed to
each Lot. Lot 1: Programme Assurance and Digital Transformation Lot 2: Clinical Application
and Related Implementation Support Services Lot 3: Technical and Related Implementation
Support Services For further information, please refer to tender documents.
Procedure identifier: e06208a9-8272-4609-a700-06215d200f17
Previous notice: 44ffbede-2f46-4e5f-97b9-6492acd9d610-01
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79400000 Business and management consultancy and related
services
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support

2.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3. Value
Estimated value excluding VAT: 17 500 000,00 EUR
Maximum value of the framework agreement: 1,00 EUR

2.1.4. General information
Legal basis:
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Directive 2014/24/EU
5. Lot

5.1. Lot: LOT-0001
Title: External Support Services for Children’s Health Ireland’s Electronic Health Record (EHR)
Programme
Description: This public procurement competition will be divided into three (3) lots (each a
“Lot”) as described below. It is the aim of Children's Health Ireland (CHI) to create a multi-Lot,
multi-supplier framework from this competition. Each Lot will be subject to mini-competitions
prior to service drawdown. A maximum of twelve high-quality providers will be appointed to
each Lot. Lot 1: Programme Assurance and Digital Transformation Lot 2: Clinical Application
and Related Implementation Support Services Lot 3: Technical and Related Implementation
Support Services For further information, please refer to tender documents.
Internal identifier: O

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79400000 Business and management consultancy and related
services
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support

5.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

5.1.5. Value
Estimated value excluding VAT: 1,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10. Award criteria
Criterion:
Type: Cost
Description: MEAT
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion:
Type: Quality
Description: MEAT
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
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Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: The High Court of Ireland
Information about review deadlines: N/A
Organisation providing offline access to the procurement documents: Children's Health Ireland
(CHI)

6. Results
Maximum value of the framework agreements in this notice: 17 500 000,00 EUR
Approximate value of the framework agreements
17 500 000,00
EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 17 500 000,00 EUR
Re-estimated value of the framework agreement: 17 500 000,00 EUR
6.1.2. Information about winners

493485-2026

Winner:

Official name: NEWPARK HEALTHCARE LTD
Tender:

Tender identifier: 000107735

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454549

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: RelateCare Services Ltd
Tender:

Tender identifier: 000107868

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454558

Date of the conclusion of the contract: 17/07/2025
Winner:

Official name: Medix Technology

Tender:

Tender identifier: 000107811

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454551
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Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: OPTUM IRELAND HEALTH SERVICES LIMITED
Tender:

Tender identifier: 000107487

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454548

Date of the conclusion of the contract: 01/09/2025
Winner:

Official name: Nordic Global

Tender:

Tender identifier: 000107609

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454555

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: Stalis Limited

Tender:

Tender identifier: 000107841

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454545

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: Telefénica Tech Ireland Ltd.
Tender:

Tender identifier: 000107000

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454547

Date of the conclusion of the contract: 01/01/2025
Winner:

Official name: IQVIA RDS Ireland Ltd

Tender:

Tender identifier: 000107846

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454554

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: The HCI Group

Tender:

Tender identifier: 000107468
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Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454546

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: Integrella Ltd.

Tender:

Tender identifier: 000107427

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454544

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: BearingPoint Ireland_8958
Tender:

Tender identifier: 000107864

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454556

Date of the conclusion of the contract: 04/07/2025
Winner:

Official name: Cloud 21 Limited

Tender:

Tender identifier: 000107737

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454552

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: KPMG_3970

Tender:

Tender identifier: 000107692

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454557

Date of the conclusion of the contract: 01/07/2025
Winner:

Official name: Ernst and Young_86592_(Main Account)

Tender:

Tender identifier: 000107633

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454553

Date of the conclusion of the contract: 01/09/2025
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6.1.4.

Winner:

Official name: Accenture Limited (Primary Account)
Tender:

Tender identifier: 000107822

Identifier of lot or group of lots: LOT-0001
Subcontracting: No

Contract information:

Identifier of the contract: 454550

Date of the conclusion of the contract: 01/07/2025

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 18

8. Organisations

8.1.

8.1.

8.1.

493485-2026

ORG-0001

Official name: Children's Health Ireland (CHI)
Registration number: 20202295

Postal address: Crumlin

Town: Dublin

Postcode: D12 N512

Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

Email: matthew.kane@childrenshealthireland.ie
Telephone: 087 660 0563

Buyer profile: https://www.childrenshealthireland.ie/
Roles of this organisation:

Buyer

Organisation providing offline access to the procurement documents

ORG-0002

Official name: NEWPARK HEALTHCARE LTD
Size of the economic operator: Small
Registration number: 676783

Postal address: 26 Fitzwilliam Place

Town: Dublin

Postcode: D02T292

Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

Email: info@newparkhealthcare.com
Telephone: +35316852134

Internet address: www.newparkhealthcare.com
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0003
Official name: RelateCare Services Ltd
Size of the economic operator: Large
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Registration number: 553232

Postal address: Unit 10/11, IDA Industrial Estate, Cork Road, Waterford
Town: Waterford

Postcode: X91 F720

Country subdivision (NUTS): South-East (IE052)
Country: Ireland

Email: vobrien@relatecare.com

Telephone: +353 51 590 000

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

8.1. ORG-0004
Official name: Medix Technology
Size of the economic operator: Micro, small, or medium
Registration number: TMA1350521
Town: lllinois
Postcode: 60523
Country: United States
Email: Imcginn@medixteam.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0005
Official name: OPTUM IRELAND HEALTH SERVICES LIMITED
Size of the economic operator: Large
Registration number: 579794
Postal address: Block C, One Spencer Dock, Dublin 1 Ireland
Town: Dublin
Postcode: D01 X9R7
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: businessdevelopment@optum.com
Telephone: 07960950304
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0006
Official name: Nordic Global
Size of the economic operator: Micro, small, or medium
Registration number: 668158
Town: Dublin
Postcode: D04 C2N4
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: taylor.barr@nordicglobal.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001
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8.1. ORG-0007
Official name: Stalis Limited
Size of the economic operator: Small
Registration number: 2585206
Postal address: Bloxham Mill Business Centre, Barford Road, Bloxham, Banbury
Town: Banbury
Postcode: OX15 4FF
Country: United Kingdom
Email: maureen.d@stalis.com
Telephone: 01608810015
Internet address: www.stalis.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0008
Official name: Telefénica Tech Ireland Ltd.
Size of the economic operator: Large
Registration number: IE438959
Postal address: 31-36 Ormond Building Ormond Quay Upper
Town: Dublin
Postcode: Dublin 7
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: andrew.knight@telefonicatech.uk
Telephone: 02890454433
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0009
Official name: IQVIA RDS Ireland Ltd
Size of the economic operator: Large
Registration number: 162942
Postal address: 7 Harcourt Street, Dublin 2
Town: Dublin
Postcode: D02 H278
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: Karen.ryan@iqgvia.com
Telephone: 018195100
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0010
Official name: The HCI Group
Size of the economic operator: Micro, small, or medium
Registration number: 07283256
Town: London
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Postcode: EC4N 4UA

Country: United Kingdom

Email: martin.valentine@thehcigroup.com
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

8.1. ORG-0011
Official name: Integrella Ltd.
Size of the economic operator: Micro, small, or medium
Registration number: 06367053
Town: London
Postcode: EW1 9US
Country: United Kingdom
Email: info@integrella.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0012
Official name: BearingPoint Ireland_8958
Size of the economic operator: Large
Registration number: 3144016
Postal address: Montague House, Adelaide Road, Dublin 2
Town: Dublin
Postcode: D02 K039
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: andrew.montgomery@bearingpoint.com
Telephone: +35314181176
Internet address: www.bearingpoint.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0013
Official name: Cloud 21 Limited
Size of the economic operator: Medium
Registration number: 06907257
Postal address: Suite 1, 40 Churchill Square, Kings Hill
Town: West Malling
Postcode: ME19 4YU
Country: United Kingdom
Email: bid-management@cloud21.net
Telephone: 08458388694
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0014
Official name: KPMG_3970
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Size of the economic operator: Large
Registration number: 223937

Town: Dublin

Postcode: Dublin 2

Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

Email: ogptenders@kpmg.ie

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

8.1. ORG-0015
Official name: Ernst and Young_86592_(Main Account)
Size of the economic operator: Large
Registration number: Does Not Apply
Postal address: EY Building, Harcourt Centre, Harcourt Street, Dublin 2, Ireland.
Town: Dublin
Postcode: D02 YA40
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: eytendersiri@ie.ey.com
Telephone: 014750555
Internet address: https://www.ey.com/en_ie
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0016
Official name: Accenture Limited (Primary Account)
Size of the economic operator: Large
Registration number: 340745
Postal address: 1 Grand Canal Square, Grand Canal Harbour,
Town: Dublin
Postcode: D02P820
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: ireland.sales@accenture.com
Telephone: (01) 646 2000
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0017
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: DO7 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
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Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000

Roles of this organisation:

Review organisation

8.1. ORG-0018
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: af271299-ed3b-4ef6-960b-13cfalac2211 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 15/07/2026 13:34:27 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 493485-2026

OJ S issue number: 135/2026

Publication date: 16/07/2026
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