See the notice on TED website

494924-2026 - Competition

Estonia — Software-related services — Keeletehnoloogiliste e-vahendite arendamine eesti keele
kui teise keele oppe toetamiseks (Eesti Keele Instituut)

OJ S 136/2026 17/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Riigi Tugiteenuste Keskus
Email: hanked@rtk.ee
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Keeletehnoloogiliste e-vahendite arendamine eesti keele kui teise keele dppe
toetamiseks (Eesti Keele Instituut)
Description: Hanke eesmargiks on kuni kolme uuendusliku keeletehnoloogilise e-vahendi
valjatodtamine toovotja poolt riigihankes esitatud I6plikus pakkumuses kirjeldatud arendusidee
alusel. E-vahend peab toetama kirjeldatud sihtrihmade eesti keele 6pet ning omama lisaks
hariduslikule vaartusele potentsiaali edasiarenduseks turukdlblikuks tooteks ja laiemaks
kasutuseks. Hanke raames ootab tellija ariliselt elujéulisi lahendusideid, milles on kirjeldatud
tehniline teostatavus, arendusplaan ning arimudel. Taitja peab olema valmis tdendama
lahenduse turupotentsiaali, suutlikkust arendada see turukdlblikuks tooteks ning tagada selle
edasine turundamine ja jatkusuutlik toimimine. Tellija sdImib keeletehnoloogiliste e-vahendite
arendamiseks lepingud kuni kolme pakkujaga. / Kérvaldamise alused ja
kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Procedure identifier: 6f75f86f-9a14-459f-b7e5-f92f0171263d
Internal identifier: 310093-0000
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no
Main features of the procedure: Konkurentsipdhine labiradkimistega hankemenetlus

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services

2.1.2. Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Ule Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
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Additional information: Ule Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Laane-Eesti (EE004)
Country: Estonia
Additional information: Ule Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Léuna-Eesti (EE008)
Country: Estonia
Additional information: Ule Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Péhja-Eesti (EE001)
Country: Estonia
Additional information: Ule Eesti

2.1.4. General information
Additional information: Hankeobjekt moodustab funktsionaalselt ja tehniliselt Uhtse terviku,
mistbttu ei ole selle osadeks jaotamine hanke eesmarki silmas pidades maistlik.
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD),
European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: Keeletehnoloogiliste e-vahendite arendamine eesti keele kui teise keele dppe
toetamiseks (Eesti Keele Instituut)
Description: Hanke eesmargiks on kuni kolme uuendusliku keeletehnoloogilise e-vahendi
valjatootamine toovotja poolt riigihankes esitatud 16plikus pakkumuses kirjeldatud arendusidee
alusel. E-vahend peab toetama kirjeldatud sihtrihmade eesti keele dpet ning omama lisaks
hariduslikule vaartusele potentsiaali edasiarenduseks turukdlblikuks tooteks ja laiemaks
kasutuseks. Hanke raames ootab tellija ariliselt elujoulisi lahendusideid, milles on kirjeldatud
tehniline teostatavus, arendusplaan ning arimudel. Taitja peab olema valmis tdendama
lahenduse turupotentsiaali, suutlikkust arendada see turukdlblikuks tooteks ning tagada selle
edasine turundamine ja jatkusuutlik toimimine. Tellija sdImib keeletehnoloogiliste e-vahendite
arendamiseks lepingud kuni kolme pakkujaga. / Kérvaldamise alused ja
kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Internal identifier: 310093-0000

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services

5.1.2. Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Ule Eesti
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5.1.2. Place of performance
Country subdivision (NUTS): Kirde-Eesti (EEO0A)
Country: Estonia
Additional information: Ule Eesti

5.1.2. Place of performance
Country subdivision (NUTS): Laane-Eesti (EE004)
Country: Estonia
Additional information: Ule Eesti

5.1.2. Place of performance
Country subdivision (NUTS): Léuna-Eesti (EE008)
Country: Estonia
Additional information: Ule Eesti

5.1.2. Place of performance
Country subdivision (NUTS): Péhja-Eesti (EE001)
Country: Estonia
Additional information: Ule Eesti

5.1.3. Estimated duration
Start date: 30/10/2026
Duration end date: 02/06/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Hankeobjekt moodustab funktsionaalselt ja tehniliselt Ghtse terviku,
mistottu ei ole selle osadeks jaotamine hanke eesmarki silmas pidades maistlik.

5.1.7. Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: Veebirakenduse kasutajaliides peab olema juurdepaasetav. Tuleb taita WCAG
2.2 taseme AA nduded. (Lisa_EKI_Mittefunktsionaalsed néuded)
Aim of strategic procurement: Innovative purchase
Description: Hankija vajadusi ei saa rahuldada turul olemasolevate lahenduste kohandamisega
Social objective promoted: Accessibility for all
Innovation procurement: The procured works, supplies, or services entail product innovation

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are included

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
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5.1.10. Award criteria
Criterion:
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10
Criterion:
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10
Criterion:
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11. Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/10275324/documents?group=B

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/10275324/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 21/08/2026 15:00:00 (UTC+03:00) Eastern
European Summer Time, istanbul, Mayotte
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Tulenevalt registri tehnilisest eriparast
on lepingu eeldatava kestuse kuupaevade vahemikuna markimisel kohustuslik vali ka lepingu
algusaja markimine. Hankija on eelnimetatud valjal markinud lepingu algusaja eeldatavana
ning vastavalt raamlepingus satestatule jdustub leping parast mélema poole allkirjastamist.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
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No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Riigi
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus

8. Organisations

8.1. ORG-0001
Official name: Riigi Tugiteenuste Keskus
Registration number: 70007340
Postal address: Lokke tn 4
Town: Tallinn
Postcode: 10122
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Contact point: PIRET KORK
Email: hanked@rtk.ee
Telephone: +372 6632081
Internet address: http://www.rtk.ee
Buyer profile: http://www.rtk.ee
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

8.1. ORG-0002
Official name: Riigihangete vaidlustuskomisjon
Registration number: 1000123
Postal address: Tartu mnt 85
Town: Tallinn
Postcode: 10115
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: vako@fin.ee
Telephone: +3726113713
Roles of this organisation:
Review organisation
Mediation organisation

8.1. ORG-0003
Official name: Riigihangete register
Registration number: TED64
Postal address: Lokke tn 4
Town: Tallinn
Postcode: 10122
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Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia

Email: register@riigihanked.riik.ee

Telephone: +3726113693

Roles of this organisation:

TED eSender

Notice information

Notice identifier/version: a4e7f22b-f152-404d-b369-3c73d9789e95 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 16/07/2026 15:02:10 (UTC+03:00) Eastern European Summer Time,
istanbul, Mayotte

Notice dispatch date (eSender): 16/07/2026 15:30:00 (UTC+03:00) Eastern European
Summer Time, Istanbul, Mayotte

Languages in which this notice is officially available: Estonian

Notice publication number: 494924-2026

OJ S issue number: 136/2026

Publication date: 17/07/2026
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