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See the notice on TED website

497545-2026 - Competition
Estonia – Adult and other education services – Puhastusteenindaja koolitus
OJ S 136/2026 17/07/2026
Contract notice – light regime
Services

1. Buyer

1.1.  Buyer
Official name: Eesti Töötukassa
Email: info@tootukassa.ee
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Social protection

2. Procedure

2.1.  Procedure
Title: Puhastusteenindaja koolitus
Description: Koolituse eesmärk on anda õppijale kutsealased teadmised ja praktilised 
oskused, mis võimaldavad töötada puhastusteenindajana ning teha hooldus- ja 
suurpuhastustöid kvaliteetselt, ohutult ja keskkonnahoidlikult. Koolituse aluseks on 
puhastusteenindaja, tase 3 kutsestandard. Koolituse läbinu peab olema ettevalmistatud 
puhastusteenindaja, tase 3 kutseeksami sooritamiseks. Koolitus ei sisalda kutseeksamit. / 
Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Procedure identifier: 37562ebf-1e04-4519-84eb-4549dc5ae665
Internal identifier: 313300-0000
Type of procedure: Other single stage procedure
Main features of the procedure: Sotsiaal- ja eriteenuste erimenetlus

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 80400000 Adult and other education services

2.1.2.  Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Viljandi linn

2.1.2.  Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Pärnu linn, Pärnu linn

2.1.2.  Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Valga linn

2.1.3.  Value
Estimated value excluding VAT: 132 000,00 EUR

https://ted.europa.eu/en/notice/-/detail/497545-2026
mailto:info@tootukassa.ee
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2.1.4.  General information
Additional information: Kui riigihanke dokumentides ja hanketeates esitatud andmed on 
vasturääkivad, loetakse õigeks hanketeates esitatud andmeid. Välja arvatud vaidlustuse 
läbivaatamise kord, kui hankija sõlmib halduslepingu ja hankelepingu kestus. Halduslepingute 
korral tuleb õigeks lugeda järgmine vaidlustuse viide: vaidlustus peab olema laekunud Tallinna 
Halduskohtule 30 päeva jooksul alates päevast, kui vaidlustaja sai teada või pidi teada saama 
oma õiguste rikkumisest või huvide kahjustamisest. Hankelepingu kestuse korral tuleb lähtuda 
riigihanke dokumendis toodud andmetest.
Legal basis: 
Directive 2014/24/EU

2.1.5.  Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 3
Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 3

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, Procurement Document

5. Lot

5.1.  Lot: LOT-0001
Title: Viljandi linn
Description: Õppekeel: eesti / Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata hanke 
alusdokumentidest
Internal identifier: 313300-0001

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 80400000 Adult and other education services

5.1.2.  Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Viljandi linn

5.1.3.  Estimated duration
Start date: 05/10/2026
Duration end date: 31/12/2027

5.1.5.  Value
Estimated value excluding VAT: 44 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
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Description: Hankija võib kõrvaldada riigihankest pakkuja, kes on rikkunud õigusaktidest või 
kollektiivlepingust tulenevaid keskkonna-, sotsiaal- või tööõiguse valdkonnas kohaldatavaid 
kohustusi (RHS § 95 lg 4 p 2).
Aim of strategic procurement: Reduction of environmental impacts
Description: Vastavustingimus: Pakkuja peab koolitust läbi viima kohas, mis asub 
ühistranspordi ametlikust peatusest kuni 10 minuti jalutustee kaugusel.
Approach to reducing environmental impacts: Climate change mitigation

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Koolitusel ei osale puuetega inimesi.

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 60
Criterion: 
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 40

5.1.11.  Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/10585544/documents?group=B

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/08/2026 10:00:00 (UTC+03:00) Eastern European Summer 
Time, İstanbul, Mayotte
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/tenders
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5.1.16.  Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Eesti 
Töötukassa
Organisation receiving requests to participate: Eesti Töötukassa

5.1.  Lot: LOT-0002
Title: Pärnu linn, Pärnu linn
Description: Õppekeel: eesti / Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata hanke 
alusdokumentidest
Internal identifier: 313300-0002

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 80400000 Adult and other education services

5.1.2.  Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Pärnu linn, Pärnu linn

5.1.3.  Estimated duration
Start date: 05/10/2026
Duration end date: 31/12/2027

5.1.5.  Value
Estimated value excluding VAT: 44 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: Hankija võib kõrvaldada riigihankest pakkuja, kes on rikkunud õigusaktidest või 
kollektiivlepingust tulenevaid keskkonna-, sotsiaal- või tööõiguse valdkonnas kohaldatavaid 
kohustusi (RHS § 95 lg 4 p 2).
Aim of strategic procurement: Reduction of environmental impacts
Description: Vastavustingimus: Pakkuja peab koolitust läbi viima kohas, mis asub 
ühistranspordi ametlikust peatusest kuni 10 minuti jalutustee kaugusel.
Approach to reducing environmental impacts: Climate change mitigation

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Koolitusel ei osale puuetega inimesi.

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria

https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
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Criterion: 
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 60
Criterion: 
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 40

5.1.11.  Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/10585544/documents?group=B

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/08/2026 10:00:00 (UTC+03:00) Eastern European Summer 
Time, İstanbul, Mayotte
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Eesti 
Töötukassa
Organisation receiving requests to participate: Eesti Töötukassa

5.1.  Lot: LOT-0003
Title: Valga linn
Description: Õppekeel: vene / Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata hanke 
alusdokumentidest
Internal identifier: 313300-0003

5.1.1.  Purpose

https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/tenders
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
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Main nature of the contract: Services
Main classification (cpv): 80400000 Adult and other education services

5.1.2.  Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Valga linn

5.1.3.  Estimated duration
Start date: 05/10/2026
Duration end date: 31/12/2027

5.1.5.  Value
Estimated value excluding VAT: 44 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: Hankija võib kõrvaldada riigihankest pakkuja, kes on rikkunud õigusaktidest või 
kollektiivlepingust tulenevaid keskkonna-, sotsiaal- või tööõiguse valdkonnas kohaldatavaid 
kohustusi (RHS § 95 lg 4 p 2).
Aim of strategic procurement: Reduction of environmental impacts
Description: Vastavustingimus: Pakkuja peab koolitust läbi viima kohas, mis asub 
ühistranspordi ametlikust peatusest kuni 10 minuti jalutustee kaugusel.
Approach to reducing environmental impacts: Climate change mitigation

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Koolitusel ei osale puuetega inimesi.

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 60
Criterion: 
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 40

5.1.11.  Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/10585544/documents?group=B

5.1.12.  Terms of procurement

https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/documents?group=B
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Terms of submission: 
Electronic submission: Required
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/08/2026 10:00:00 (UTC+03:00) Eastern European Summer 
Time, İstanbul, Mayotte
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Eesti 
Töötukassa
Organisation receiving requests to participate: Eesti Töötukassa

8. Organisations

8.1.  ORG-0001
Official name: Eesti Töötukassa
Registration number: 74000085
Postal address: Lõõtsa tn 2a
Town: Tallinn
Postcode: 11415
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Contact point: HELINA REMMIK
Email: info@tootukassa.ee
Telephone: +372 6148533
Internet address: http://www.tootukassa.ee
Buyer profile: http://www.tootukassa.ee
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

8.1.  ORG-0002
Official name: Riigihangete vaidlustuskomisjon

https://riigihanked.riik.ee/rhr-web/#/procurement/10585544/tenders
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
mailto:info@tootukassa.ee
http://www.tootukassa.ee
http://www.tootukassa.ee
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Registration number: 1000123
Postal address: Tartu mnt 85
Town: Tallinn
Postcode: 10115
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: vako@fin.ee
Telephone: +3726113713
Roles of this organisation: 
Review organisation
Mediation organisation

8.1.  ORG-0003
Official name: Riigihangete register
Registration number: TED64
Postal address: Lõkke tn 4
Town: Tallinn
Postcode: 10122
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: register@riigihanked.riik.ee
Telephone: +3726113693
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 962e3916-f423-42da-aa04-99482bf4b8e0  -  01
Form type: Competition
Notice type: Contract notice – light regime
Notice subtype: 20
Notice dispatch date: 16/07/2026 09:33:14 (UTC+03:00) Eastern European Summer Time, 
İstanbul, Mayotte
Notice dispatch date (eSender): 16/07/2026 13:00:06 (UTC+03:00) Eastern European 
Summer Time, İstanbul, Mayotte
Languages in which this notice is officially available: Estonian
Notice publication number: 497545-2026
OJ S issue number: 136/2026
Publication date: 17/07/2026

mailto:vako@fin.ee
mailto:register@riigihanked.riik.ee
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