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I.4.

I.3.

I.2.

I.1.

See the notice on TED website 500606-2020 - Competition
United Kingdom-London: IT services: consulting, software development, Internet and support
OJ S 205/2020 21/10/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Brunel University
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
Contact person: Richard Pearson
E-mail: Richard.Pearson@brunel.ac.uk

:Internet address(es)
Main address: www.brunel.ac.uk

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://brunelesourcing.com
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://brunelesourcing.
com
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Provision of an IT Service Management Platform
Reference number: BUL_64

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/500606-2020
mailto:Richard.Pearson@brunel.ac.uk?subject=TED
http://www.brunel.ac.uk
https://brunelesourcing.com
https://brunelesourcing.com
https://brunelesourcing.com
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II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Brunel University is seeking to engage with a suitably qualified provider in the provision of an 
IT service management platform. The scope will include the migration from the existing 
environment to a new cloud presented capability together with training and ongoing 
development and deployment across the University.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72200000 
Software programming and consultancy services

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
Provision of an IT service management platform. To include implementation and ongoing 
deployment.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
The contract includes the University's right to extend the contract for two periods each of up to 
2 years.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents
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III.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/11/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: High Court of England and Wales
Postal address: Royal Courts of Justice, Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

Body responsible for mediation procedures
Official name: Brunel University
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Town: London
Country: United Kingdom

Review procedure
Precise information on deadline(s) for review procedures: 
Any review proceedings should be promptly be brought to the attention of the Director of 
Procurement of the University at the address provided above, and will be dealt with in 
accordance with the requirements of the Public Contracts Regulations 2015 (‘PCR 2015’). Any 
review proceedings must be brought within the timescales specified by the applicable law, 
including without limitation, PCR 2015. In accordance with PCR 2015, the University will 
incorporate a minimum of 10 calendar days standstill period from the date information on the 
award of the contract is communicated to tenderers.

Date of dispatch of this notice
16/10/2020


