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See the notice on TED website 500661-2020 - Result
United Kingdom-York: Cleaning services
OJ S 205/2020 21/10/2020
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: London North Eastern Railway
National registration number: 04659712
Postal address: East Coast House, 25 Skeldergate
Town: York
NUTS code: UKE2 North Yorkshire
Postal code: YO1 6DH
Country: United Kingdom
Contact person: Dave Edwards
E-mail: Tenders@LNER.co.uk

:Internet address(es)
Main address: www.LNER.co.uk
Address of the buyer profile: https://www.lner.co.uk

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Train and Station Cleaning Services
Reference number: 2019/S 068-161002

Main CPV code
90910000 Cleaning services

Type of contract
Services

Short description
The key objective of the LNER Train and Station Cleaning Services contract is to identify a 
partner who is able to deliver and continue to improve on the high standards, utilising 
efficiency, flexibility and innovation in line with the needs of our customers and our business. 
LNER seek to support an innovative and dynamic service partner who provides a customer 
and facilities centric presentation services solution, whilst optimising performance, achieving 
robust resource management and efficiency in a continuous improvement and evolving 
environment. One of the key requirements of this process is the combination of both the fleet 
and station aspects and LNER are looking for the bidders to utilise resource across both areas 

https://ted.europa.eu/en/notice/-/detail/500661-2020
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therefore increasing the efficiency of the proposed workforce. This will be a key aspect in 
LNER selecting a presentation partner to work with going forward.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 28 185 188,00 EUR

Description

Place of performance
NUTS code: UK United Kingdom
Main site or place of performance: UK

Description of the procurement
The key objective of the LNER Train and station cleaning services contract is to identify a 
partner who is able to deliver and continue to improve on the high standards, utilising 
efficiency, flexibility and innovation in line with the needs of our customers and our business. 
LNER seek to support an innovative and dynamic service partner who provides a customer 
and facilities centric presentation services solution, whilst optimising performance, achieving 
robust resource management and efficiency in a continuous improvement and evolving 
environment. One of the key requirements of this process is the combination of both the fleet 
and station aspects and LNER are looking for the bidders to utilise resource across both areas 
therefore increasing the efficiency of the proposed workforce. This will be a key aspect in 
LNER selecting a presentation partner to work with going forward.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 068-161002

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/161002-2019
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IV.2.9. Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: LNER/001/2019

Title:
Train and Station Cleaning Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/10/2020

Name and address of the contractor
Official name: Atalian Servest Ltd
Town: Bury St Edmonds
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: London North Eastern Railway
Postal address: East Coast House, 25 Skeldergate
Town: York
Postal code: YO60 7RZ
Country: United Kingdom
E-mail: Tenders@LNER.co.uk
Internet address: www.LNER.co.uk

Date of dispatch of this notice
16/10/2020

mailto:Tenders@LNER.co.uk?subject=TED
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