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See the notice on TED website 502514-2018 - Result
United Kingdom-Grimsby: Social work services
OJ S 219/2018 14/11/2018
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: North East Lincolnshire Clinical Commissioning Group

: Athena Building, 5 Saxon Court, Gilbey Road, Grimsby, DN31 2UJPostal address
: GrimsbyTown

: DN31 2UJPostal code
: United KingdomCountry

: Brett BrownFor the attention of
 E-mail: NELCCG.NELPCProcurement@nhs.net

: +44 3003000400Telephone
Internet address(es):
General address of the contracting authority: http://www.northeastlincolnshireccg.nhs.uk/
Address of the buyer profile: http://www.northeastlincolnshireccg.nhs.uk/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
North East Lincolnshire Carers’ Support Service

Type of contract and place of performance or delivery
Supplies
Main site or place of performance: North East Lincolnshire
NUTS code UKE13 North and North East Lincolnshire

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
North East Lincolnshire Clinical Commissioning Group (NELCCG) hereby invites applications 
from suitably qualified and experienced providers to provide carers’ support services in North 
East Lincolnshire for a 5 (five) year period plus a potential further 2 year extension upon 
agreement.
The aim of the service will be to deliver a range of accessible, high quality, cost effective 
services that will promote, support and improve the mental, physical and emotional well-being 

https://ted.europa.eu/en/notice/-/detail/502514-2018
mailto:NELCCG.NELPCProcurement@nhs.net?subject=TED
http://www.northeastlincolnshireccg.nhs.uk/
http://www.northeastlincolnshireccg.nhs.uk/
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of all carers within North East Lincolnshire, so that they can continue in their caring role, look 
after their own health and wellbeing and have a life of their own.
Innovation and efficiencies in service provision for improved carer access and delivery of 
outcomes will be sought from prospective providers of the service, as will enhanced 
partnership working to provide an integrated service that works across health, social care, 
education, voluntary and other agencies within North East Lincolnshire, providing a seamless 
approach.
It is intended that the services will be provided as a “hub and spoke” model, in the form of a 
North East Lincolnshire Carers Centre with a presence in appropriate locations across the 
county, accessible to all carers within the boundaries of NELCCG. Further details of the 
services required can be found in Annex A of the MOI.
TUPE is likely to apply to the transfer of staff undertaking the current service provision.

To request a tender pack, interested parties should email nelccg.nelpcprocurement@nhs.
.net

Completed submissions must be received by 12:00 noon on Tuesday 28.8.2018

CPV code(s)
85310000 Social work services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality.  100Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   7.7.20182018/S 129-295267 of

Section V: Award of contract

Date of conclusion of the contract
1.11.2018

mailto:nelccg.nelpcprocurement@nhs.net?subject=TED
mailto:nelccg.nelpcprocurement@nhs.net?subject=TED
https://ted.europa.eu/en/notice/-/detail/295267-2018
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V.2. Information about tenders

Name and address of the contractor
Official name: Carers’ Support Centre

: 11 Redcombe LanePostal address
: BriggTown

: DN20 8AUPostal code
: United KingdomCountry

: Internet address https://www.carerssupportcentre.com/

Information on value of the contract/lot
Total value of the procurement:
Value: 1 893 750,00 GBP

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: CEDR

: United KingdomCountry

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
12.11.2018

https://www.carerssupportcentre.com/

