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United Kingdom-Bedford: Translation services
OJ S 219/2018 14/11/2018

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Bedford Hospital NHS Trust
Postal address: South Wing Kempston Road
Town: Bedford
Postal code: MK42 9DJ
Country: United Kingdom
For the attention of: Tom Devine
E-mail: tom.devine@bedfordhospital.nhs.uk
Telephone: +44 1234792660
Fax: +44 1234792155
Internet address(es):
General address of the contracting authority: www.bedfordhospital.nhs.uk/contact-us

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Health

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Interpreting, Translation and Transcription Services

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
NUTS code UK United Kingdom

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
The requirement under this Contract is for the provision of a high quality, cost effective and
efficient translation, interpretation and transcription services to be delivered to the Trusts
through this Contract, the Trusts seeks to ensure the delivery of a fully managed translation,
interpretation and transcription service, that provides all ancillary services required for the
delivery of this provision. This is to include the seamless, end-to-end delivery of a service that
offers advisory and administrative support.
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I1.1.5.

I1.1.6.

I.2.
1.2.1.

The requirement under this Contract is for the provision of a high quality, cost effective and

efficient translation, interpretation and transcription services to be delivered to the Trusts

through this Contract, the Trusts seeks to ensure the delivery of a fully managed translation,

interpretation and transcription service, that provides all ancillary services required for the

delivery of this provision. This is to include the seamless, end-to-end delivery of a Service that

offers advisory and administrative support.

CPV code(s)
79530000 Translation services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Lowest offer 1 043 740,00 and Highest offer 26 272 700,00 GBP
excluding VAT

Section IV: Procedure

IvV.1.
IvV.1.1.

IvV.2.
Iv.21.

Iv.2.2.

IV.3.
IV.3.1.

IvV.3.2.

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria

The most economically advantageous tender in terms of

. relevant experience/contract examples. Weighting 20

. turnover and profit. Weighting 10

. Quality Standards e.g. ISO 9001. Weighting 10

. Implementation process. Weighting 15

. Innovative schemes. Weighting 15

. Experience of Single/multi site/multi clients. Weighting 10
. Disaster Recovery Plans. Weighting 10

. experience of on call service. Weighting 10

0N Ok, WON =

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
DN330062

Previous publication concerning this procedure
no

Section V: Award of contract

VA.
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Date of conclusion of the contract
1.10.2018
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V.2,

V.3.

V4.

V.5.

Information about tenders
Number of tenders received: 5
Number of tenders received by electronic means: 5

Name and address of the contractor

Official name: DA Languages

Postal address: Sand House 22-24 Greenwood Street Altrincham Cheshire
Town: Altrincham

Postal code: WA14 1RZ

Country: United Kingdom

E-mail: actar@dalanguages.co.uk

Telephone: +44 1619282533

Internet address: www.dalanguages.co.uk

Information on value of the contract/lot
Total value of the procurement:

Value: 1 043 740,00 GBP

excluding VAT

Information about subcontracting

The contract is likely to be subcontracted: yes

Value or proportion likely to be subcontracted to third parties:
Value excluding VAT 5 218,70 GBP

Short description of the value/proportion of the contract to be sub-contracted: Interpreting,

translation and transcription services.

Section VI: Complementary information

VI1.

VI.2.
VI.3.
VI.3.1.

VI1.3.2.

VI1.3.3.

502596-2018

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no
Additional information
Procedures for review

Review body

Official name: Bedford Hospital NHS Trust

Postal address: South Wing Kempston Road Bedford
Town: Bedford

Postal code: MK42 9DJ

E-mail: tom.devine@bedfordhospital.nhs.uk
Telephone: +44 1234792660

Fax: +44 1234792155

Internet address: https://www.bedfordhospital.nhs.uk/
Body responsible for mediation procedures

Official name: As above

Review procedure
Precise information on deadline(s) for review procedures: As above.

Service from which information about the review procedure may be obtained
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Official name: As above

VI.4. Date of dispatch of this notice
12.11.2018
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