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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 504217-2018 - Result
United Kingdom-Stoke-on-Trent: Health and social work services
OJ S 220/2018 15/11/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Midlands and Lancashire CSU
Postal address: Heron House, 120 Grove Road
Town: Stoke-on-Trent
NUTS code: UKG12 Worcestershire
Postal code: ST4 4LX
Country: United Kingdom
E-mail: lyle.lloyd@nhs.net
Telephone: +44 1216121500

:Internet address(es)
Main address: https://mlcsu.bravosolution.co.uk

Name and addresses
Official name: NHS South Worcestershire Clinical Commissioning Group
Postal address: The Coach House, John Comyn Drive United Kingdom
Town: Perdiswell, Worcester
NUTS code: UKG12 Worcestershire
Postal code: WR3 7NS
Country: United Kingdom
E-mail: lyle.lloyd@nhs.net

:Internet address(es)
Main address: http://www.southworcsccg.nhs.uk

Name and addresses
Official name: NHS Redditch and Bromsgrove Clinical Commissioning Group
Postal address: Barnsley Court, Barnsley Hall Road
Town: Bromsgrove
NUTS code: UKG12 Worcestershire
Postal code: B61 0TX
Country: United Kingdom
E-mail: rbccg.centralbusinesssupport@nhs.net

:Internet address(es)
Main address: www.redditchandbromsgroveccg.nhs.uk

Name and addresses
Official name: NHS Wyre Forest Clinical Commissioning Group
Postal address: Barnsley Court, Barnsley Hall Road
Town: Bromsgrove
NUTS code: UKG12 Worcestershire
Postal code: B61 0TX

https://ted.europa.eu/en/notice/-/detail/504217-2018
mailto:lyle.lloyd@nhs.net?subject=TED
https://mlcsu.bravosolution.co.uk
mailto:lyle.lloyd@nhs.net?subject=TED
http://www.southworcsccg.nhs.uk
mailto:rbccg.centralbusinesssupport@nhs.net?subject=TED
http://www.redditchandbromsgroveccg.nhs.uk
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II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.
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I.5.

I.4.

I.2.

Country: United Kingdom
E-mail: rbccg.centralbusinesssupport@nhs.net

:Internet address(es)
Main address: www.redditchandbromsgroveccg.nhs.uk

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Provision of NHS Worcestershire CCGs Falls Response Service

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
The NHS Worcestershire Clinical Commissioning Groups were seeking to procure a falls 
response service for patients across Worcestershire. Falls response services aim to reduce 
the demand on hospitals, ambulance services and mitigate the potential negative health 
outcomes associated with hospital admissions for older people following a fall. This is provided 
through fast access to trained staff that respond to individuals who have had a non-injurious 
fall and who are able to be managed within their home environment thus keeping older people 
independent for longer.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 731 312,00 GBP

Description

Place of performance
NUTS code: UKG12 Worcestershire
Main site or place of performance: Worcestershire

Description of the procurement
The NHS Worcestershire Clinical Commissioning Groups were seeking to procure a falls 
response service for patients across Worcestershire. Falls response services aim to reduce 
the demand on hospitals, ambulance services and mitigate the potential negative health 
outcomes associated with hospital admissions for older people following a fall. This is provided 

mailto:rbccg.centralbusinesssupport@nhs.net?subject=TED
http://www.redditchandbromsgroveccg.nhs.uk
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

through fast access to trained staff that respond to individuals who have had a non-injurious 
fall and who are able to be managed within their home environment thus keeping older people 
independent for longer.

Award criteria
Quality criterion - Name: Quality / Weighting: 60
Quality criterion - Name: Price / Weighting: 40
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 122-277310

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/10/2018

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fortis Living Ltd

https://ted.europa.eu/en/notice/-/detail/277310-2018
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Postal address: Progress House, Midland Road
Town: Worcester
NUTS code: UKG12 Worcestershire
Postal code: WR5 1DU
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 731 312,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: NHS Worcestershire CCGs
Postal address: The Coach House, John Comyn Drive, Perdiswell
Town: Worcester
Postal code: WR3 7NS
Country: United Kingdom

Date of dispatch of this notice
13/11/2018


