504314-2020 - Competition See the notice on TED website

Belgium-Saint-Gilles: Postal services
OJ S 207/2020 23/10/2020

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Saint-Gilles
National registration number: 0207.367.588_21695
Postal address: Place M. Van Meenen 39
Town: Saint-Gilles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
E-mail: ahennes@stgilles.brussels
Telephone: +047 1563026
Internet address(es):
Main address: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeld=390430
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeld=390430

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeld=390430
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Saint-Gilles-
2020 ORDI 2-F02
Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at: https://enot.publicprocurement.be/enot-war/displayForum.do?forumld=32506

1.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I1.1.1. Title
Collecte, levée, tri affranchissement, acheminement et distribution de courriers papier et
courriers dématérialisés
Reference number: Saint-Gilles-2020 ORDI_2-F02_0
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I1.1.2. Main CPV code
64110000 Postal services

1.1.3. Type of contract
Services

1.1.4. Short description
Objet des services: collectes, affranchissements et distributions de courriers matérialisés et
dématérialisés.
Le marché est un marché public de services qui a pour objet les services postaux repris a I
annexe lll.
Le code CPV qui s’applique a ce marché figure dans I'avis de marché.
Lieu de prestation du service: Administration communale de Saint-Gilles, Place M. Van
Meenen 39 a 1060 Saint-Gilles.
Le marché est divisé en lots comme suit:
— lot 1: solution de distribution multicanale optimisée pour ses documents sortants au format
papier (matérialisé) et électronique (dématérialisé), comprenant I'impression, la mise sous pli, I
affranchissement et la distribution;
— lot 2: service de collecte, tri, affranchissement, transport et distribution du courrier sortant
matérialisé: papier ou colis (formats US, C4, carré, colis; poids: 0-50 g, 50-100 g, 100-300 g,
300-500 g, 500-1 000 g, 1 kg-2 kg > 2 kg BAR).

11.1.5. Estimated total value
Value excluding VAT: 1 450 000,00 EUR

1.1.6. Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 2

I.2. Description

1.2.1. Title
Solution de distribution multicanale optimisée pour ses documents sortants au format papier
(matérialisé) et électronique (dématérialis€), comprenant I'impression, la mise sous pli, I
affranchissement
Lot No: 1

1.2.2. Additional CPV code(s)
64100000 Post and courier services

1.2.3. Place of performance
NUTS code: BE Belgique / Belgié
Main site or place of performance: Administration communale de Saint-Gilles, Place M. Van
Meenen, 39 a 1060 Saint-Gilles

1.2.4. Description of the procurement
L’Administration communale de Saint-Gilles doit pouvoir décider quels documents sortants elle
envoie
Vers la solution de distribution multicanale. La solution doit permettre de choisir le type d’envoi
pour
Chaque document sortant, parmi les trois types suivants: envoi papier livré a 'adresse
postale, envoi
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Digital remis dans la eBox citoyen ou entreprise, envoi multicanal (papier et eBox).

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Modalités et procédures mises en place pour assurer le respect des
délais de distribution (heure maximale pour la soumission des documents, facilité d’utilisation
de la solution et de transmission des documents et de leurs métadonnées, modalités en cas
de pic maximal journalier indicatif estimé a 2.000 envois, ...). / Weighting: 250
Quality criterion - Name: Qualité et possibilités de I'interface de la solution (Voir 111.1.2)
(possibilité de suivi des envois tous canaux confondus, outils de reporting pour donner les
consommations réelles du pouvoir adjudicateur, ...). / Weighting: 150
Quality criterion - Name: Support au démarrage et a I'utilisation de l'interface (formation et
manuel fourni, ...). / Weighting: 100
Quality criterion - Name: Le service aprés-vente (par exemple, la possibilité d’amélioration du
service en cas de difficultés, la mise a disposition d’'un helpdesk et son accessibilité, la
présence d’un site internet ou d’'une application en ligne permettant d’assurer le service apres-
vente, ...). / Weighting: 50
Quality criterion - Name: Options d’'impression et de formatage des documents (type d’
impression, format d'impression, perforation des feuilles, agrafage, ...). / Weighting: 25
Quality criterion - Name: Indemnité financiére en cas de perte, vol ou dégradation d’'un envoi. /
Weighting: 25
Price - Weighting: 400

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
End: 31/12/2021
This contract is subject to renewal: yes
Description of renewals:
VOIR CSC

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
VOIR CSC

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
I.2. Description

11.2.1. Title
Service de collecte, tri, affranchissement, transport et distribution du courrier sortant
matérialisé
Lot No: 2

1.2.2. Additional CPV code(s)
64100000 Post and courier services
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1.2.3. Place of performance
NUTS code: BE Belgique / Belgié
Main site or place of performance: Administration communale de Saint-Gilles, Place M. Van
Meenen, 39 a 1060 Saint-Gilles

1.2.4. Description of the procurement
L’envoi du courrier doit répondre aux exigences du service universel correspondant a la loi
relative aux
Services postaux approuvé en date du 28 janvier 2018. (Publication au moniteur du 09/02
/2018 page
9855 et suivantes et répondre aux exigences de I'organisme de contréle IBPT en Belgique.

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Modalités et procédures mises en place pour assurer le respect des
délais de distribution (heure maximale d’enlévement des documents, modalités en cas de pic
maximal journalier indicatif estimé a 2 000 envois...). / Weighting: 300
Quality criterion - Name: Possibilité de suivi des envois, outils de reporting pour donner les
consommations réelles du pouvoir adjudicateur. / Weighting: 175
Quality criterion - Name: Le service aprés-vente (par exemple, la possibilité d’amélioration du
service en cas de difficultés, la mise a disposition d’'un helpdesk et son accessibilité, la
présence d’un site internet ou d’'une application en ligne permettant d’assurer le service aprées-
vente...). / Weighting: 100
Quality criterion - Name: Indemnité financiére en cas de perte, vol ou dégradation d’'un envoi. /
Weighting: 25
Price - Weighting: 400

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
End: 31/12/2021
This contract is subject to renewal: yes
Description of renewals:
Voir CSC.

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
Voir CSC.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation
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lll.1.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions:
Voir CSC.

ll.1.2. Economic and financial standing
List and brief description of selection criteria:
Voir CSC.
Minimum level(s) of standards possibly required:
Voir CSC.

ll.1.3. Technical and professional ability
List and brief description of selection criteria:
Voir CSC.
Minimum level(s) of standards possibly required:
Voir CSC.

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 26/11/2020 Local time: 10:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
French, Dutch

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

IV.2.7. Conditions for opening of tenders
Date: 26/11/2020 Local time: 10:00

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
Voir CSC.

VI.2. Information about electronic workflows

504314-2020 Page 5/6



Electronic invoicing will be accepted
VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Conseil d'Etat
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium
E-mail: info@conseildetat.be
Internet address: http://www.raadvst-consetat.be/?page=contact&lang=fr

V1.4.2. Body responsible for mediation procedures
Official name: Conseil d'Etat
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium
E-mail: info@conseildetat.be
Internet address: http://www.raadvst-consetat.be/?page=contact&lang=fr

V1.4.4. Service from which information about the review procedure may be obtained
Official name: Conseil d'Etat
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

VL.5. Date of dispatch of this notice
20/10/2020
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