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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 504810-2019 - Competition
United Kingdom-Derby: Dental-practice services
OJ S 207/2019 25/10/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Arden and Greater East Midlands Commissioning Support Unit
National registration number: na
Postal address: 10 Nottingham Road
Town: Derby
NUTS code: UKF East Midlands (England)
Postal code: DE1 3QT
Country: United Kingdom
Contact person: Raj Dosanjh
E-mail: raj.dosanjh@nhs.net
Telephone: +44 11111111

:Internet address(es)
Main address: https://www.ardengemcsu.nhs.uk/
Address of the buyer profile: https://uk.eu-supply.com/ctm/Company/CompanyInformation
/Index/68205

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=30227&B=UK
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://uk.eu-supply.
com/app/rfq/rwlentrance_s.asp?PID=30227&B=UK
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Provision of Urgent Dental Care Out of Hours Service for Weekday Evenings and Weekend 
and Bank Holiday for West Midlands
Reference number: NHSEMids/UrgOOH/2019

https://ted.europa.eu/en/notice/-/detail/504810-2019
mailto:raj.dosanjh@nhs.net?subject=TED
https://www.ardengemcsu.nhs.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/68205
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/68205
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=30227&B=UK
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=30227&B=UK
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=30227&B=UK
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II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

Main CPV code
85131000 Dental-practice services

Type of contract
Services

Short description
NHS Arden and Greater East Midlands Commissioning Support Unit (NHS AGCSU) on behalf 
of NHS England — Midlands, referred to as the commissioners, is inviting suitably qualified 
and experienced providers to deliver weekend and Bank Holiday and Weekday Evening 
Urgent Dental Care Out of Hours Services for West Midlands for Birmingham, Dudley, 
Worcester, Hereford, Coventry and Redditch.

Estimated total value
Value excluding VAT: 4 134 372,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Lot 1: Birmingham Weekends and Bank Holidays
Lot No: 1

Additional CPV code(s)
85131000 Dental-practice services

Place of performance
NUTS code: UKG31 Birmingham
Main site or place of performance: Birmingham.

Description of the procurement
Lot 1: Birmingham weekends and Bank Holidays has a contract period of 1.4.2020 to 
28.2.2025 with a maximum contract value total of 890 428 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 890 428,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 28/02/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.
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II.2.5.
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2: Dudley Weekends and Bank Holidays
Lot No: 2

Additional CPV code(s)
85131000 Dental-practice services

Place of performance
NUTS code: UKG36 Dudley
Main site or place of performance: Dudley.

Description of the procurement
Lot 2: Dudley weekends and Bank Holidays has a contract period of 1.4.2020 to 28.2.2025 
with a maximum contract value total of 534 254 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 534 254,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 28/02/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 3: Worcester Weekends and Bank Holidays
Lot No: 3

Additional CPV code(s)
85131000 Dental-practice services
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.
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II.2.3. Place of performance
NUTS code: UKG12 Worcestershire
Main site or place of performance: Worcester.

Description of the procurement
Lot 3: Worcester weekends and Bank Holidays has a contract period of 1.4.2020 to 28.2.2025 
with a maximum contract value total of 445 214 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 445 214,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 02/02/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 4: Hereford Weekends and Bank Holidays
Lot No: 4

Additional CPV code(s)
85130000 Dental practice and related services, 85131000 Dental-practice services

Place of performance
NUTS code: UKG11 Herefordshire, County of
Main site or place of performance: Hereford.

Description of the procurement
Lot 4: Hereford weekends and Bank Holidays has a contract period of 1.4.2020 to 29.2.2024 
with a maximum contract value total of 362 208 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.10.
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II.2.6. Estimated value
Value excluding VAT: 362 208,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 29/02/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 5: Coventry Weekends and Bank Holidays
Lot No: 5

Additional CPV code(s)
85130000 Dental practice and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Lot 5: Coventry weekends and Bank Holidays has a contract period of 1.4.2020 to 29.2.2024 
with a maximum contract value total of 566 720 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 566 720,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 29/02/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 6: Redditch Weekends and Bank Holidays
Lot No: 6

Additional CPV code(s)
85130000 Dental practice and related services

Place of performance
NUTS code: UKG3 West Midlands
Main site or place of performance: Redditch.

Description of the procurement
Lot 6: Redditch weekends and Bank Holidays has a contract period of 1.4.2020 to 29.2.2024 
with a maximum contract value total of 434 648 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 434 648,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 29/02/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 7: Birmingham Weekday Evenings
Lot No: 7

Additional CPV code(s)
85130000 Dental practice and related services
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II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: UKG31 Birmingham
Main site or place of performance: Birmingham.

Description of the procurement
Lot 7: Birmingham weekday evenings has a contract period of 1.4.2020 to 31.3.2022 with a 
maximum contract value total of 300 300 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 300 300,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 31/03/2022
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 8: Coventry Weekday Evenings
Lot No: 8

Additional CPV code(s)
85130000 Dental practice and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Lot 8: Coventry weekday evenings has a contract period of 1.4.2020 to 31.3.2022 with a 
maximum contract value total of 300 300 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.6. Estimated value
Value excluding VAT: 300 300,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 31/03/2022
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 9: Hereford Weekday Evenings
Lot No: 9

Additional CPV code(s)
85130000 Dental practice and related services

Place of performance
NUTS code: UKG11 Herefordshire, County of
Main site or place of performance: Hereford.

Description of the procurement
Lot 9: Hereford weekday evenings has a contract period of 1.4.2020 to 31.3.2022 with a 
maximum contract value total of 300 300 GBP over the life of the contract.
Bidders are required to take their own advice on whether TUPE or COSOP will apply to this 
tender/lot they are bidding for and their specific submitted bid.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 300 300,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 31/03/2022
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no
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IV.2.4.
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IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.
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III.1.2.

III.1.1.

III.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Specified within tender documentation.

Economic and financial standing
List and brief description of selection criteria: 
Specified within tender documentation.
Minimum level(s) of standards possibly required: 
Financial standing requirements for the procurement are outlined within Document 1 — ITT 
Process Overview, Section 9.4 Financial Standing.

Technical and professional ability
List and brief description of selection criteria: 
All technical capacity and its evaluation criteria are specified within the tender documentation.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 22/11/2019 16:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 22/11/2019 16:00Local time: 

Section VI: Complementary information
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1. Information about recurrence
This is a recurrent procurement: no

Additional information
The service will provide urgent dental out of hours services for residents in the West Midlands 
as well as visitors, temporary residents and those signposted into treatment from other 
neighbouring areas by NHS 111.
Urgent dental care services are important in managing severe dental and facial pain by 
providing definitive dental treatment in circumstances where:
— prompt care and treatment is provided because, in the opinion of the dental practitioner, the 
person’s oral health is likely to deteriorate significantly, or the person is in severe pain by 
reason of his or her oral condition, and
— care and treatment is provided only to the extent that is necessary to prevent deterioration 
in oral health or address severe pain.

Procedures for review

Review body
Official name: Arden and GEM Commissioning Support Unit
Postal address: 10 Nottingham Road
Town: Derby
Postal code: DE1 3QT
Country: United Kingdom
E-mail: raj.dosanjh@nhs.net
Internet address: https://www.ardengemcsu.nhs.uk/

Date of dispatch of this notice
22/10/2019

mailto:raj.dosanjh@nhs.net?subject=TED
https://www.ardengemcsu.nhs.uk/

