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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 505786-2023 - Competition
Netherlands-The Hague: Software package and information systems
OJ S 159/2023 21/08/2023
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ministerie van Justitie en Veiligheid
National registration number: 27380834
Postal address: Turfmarkt 147 / Postbus 20301
Town: Den Haag
NUTS code: NL Nederland
Postal code: 2500 EH
Country: Netherlands
Contact person: Remy van Vliet
E-mail: r.b.van.vliet@minjenv.nl
Telephone: +31 627225008

:Internet address(es)
Main address: https://www.rijksoverheid.nl/ministeries/ministerie-van-justitie-en-veiligheid
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/123960

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=377331&B=CTMSOLUTION
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=377331&B=CTMSOLUTION
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Europese aanbesteding EAP2023
Reference number: 4846297

https://ted.europa.eu/en/notice/-/detail/505786-2023
mailto:r.b.van.vliet@minjenv.nl?subject=TED
https://www.rijksoverheid.nl/ministeries/ministerie-van-justitie-en-veiligheid
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/123960
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/123960
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=377331&B=CTMSOLUTION
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=377331&B=CTMSOLUTION
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=377331&B=CTMSOLUTION
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=377331&B=CTMSOLUTION
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Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
Europese aanbestedingsprocedure aangaande de levering van standaardprogrammatuur en 
de daaraan gerelateerde dienstverlening ten behoeve van de Staat der Nederlanden en een 
aantal zelfstandig bestuursorganen.

Estimated total value
Value excluding VAT: 295 000 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 3
Maximum number of lots that may be awarded to one tenderer: 3The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
De Aanbestedende dienst heeft besloten, vanwege marktwerking en het bieden van kansen 
aan ondernemers, de twee (2) Percelen binnen één (1) Part aan verschillende Inschrijvers te 
gunnen. Om die reden kan Inschrijver slechts één (1) Perceel in een Part gegund krijgen, ook 
in het geval Inschrijver op meerdere Percelen heeft ingeschreven.

Description

Title
Levering van Standaardprogrammatuur en Dienstverlening van Microsoft
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72261000 

, , Software support services 72266000 Software consultancy services 72268000 Software 
supply services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
Levering van Standaardprogrammatuur en Dienstverlening van Microsoft en gerelateerde 
open source toepassingen aan de pakketten van deze Vendor, ten behoeven van de 
Deelnemers: AZ, BZK, HoCoST, BZ, OCW, SZW, VWS, FIN / Belastingdienst en ICTU.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 40
Cost criterion - Name: Prijs / Weighting: 60.00

Estimated value
Value excluding VAT: 60 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
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This contract is subject to renewal: yes
Description of renewals: 
De initiële looptijd van de beoogde Raamovereenkomst per Perceel is twee (2) jaar (24 
maanden), waarna de Raamovereenkomst één of meerdere keren verlengd kan worden voor 
de maximale duur van 24 maanden.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Levering van overige Standaardprogrammatuur en Dienstverlening
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72261000 

, , Software support services 72266000 Software consultancy services 72268000 Software 
supply services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
Levering van overige Standaardprogrammatuur en Dienstverlening en gerelateerde open 
source toepassingen van alle overige Vendors, ten behoeven van de Deelnemers: AZ, BZK, 
HoCoST, BZ, OCW, SZW, VWS, FIN / Belastingdienst en ICTU.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 40.00
Cost criterion - Name: Prijs / Weighting: 60.00

Estimated value
Value excluding VAT: 160 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
De initiële looptijd van de beoogde Raamovereenkomst per Perceel is twee (2) jaar (24 
maanden), waarna de Raamovereenkomst één of meerdere keren verlengd kan worden voor 
de maximale duur van 24 maanden.
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Levering van Standaardprogrammatuur en Dienstverlening van Microsoft
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72261000 

, , Software support services 72266000 Software consultancy services 72268000 Software 
supply services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
Levering van Standaardprogrammatuur en Dienstverlening van Microsoft en gerelateerde 
open source toepassingen aan de pakketten van deze Vendor, ten behoeven van de 
Deelnemers: Nationale Politie, College Rechten van de Mens en Autoriteit Persoonsgegevens.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 40.00
Cost criterion - Name: Prijs / Weighting: 60.00

Estimated value
Value excluding VAT: 40 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
De initiële looptijd van de beoogde Raamovereenkomst per Perceel is twee (2) jaar (24 
maanden), waarna de Raamovereenkomst één of meerdere keren verlengd kan worden voor 
de maximale duur van 24 maanden.

Information about variants
Variants will be accepted: no

Information about options
Options: no



505786-2023 Page 5/9

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Levering van overige Standaardprogrammatuur en Dienstverlening
Lot No: 4

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72261000 

, , Software support services 72266000 Software consultancy services 72268000 Software 
supply services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
Levering van overige Standaardprogrammatuur en Dienstverlening en gerelateerde open 
source toepassingen van alle overige Vendors, ten behoeven van de Deelnemers: Nationale 
Politie, College Rechten van de Mens en Autoriteit Persoonsgegevens.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 40.00
Cost criterion - Name: Prijs / Weighting: 60.00

Estimated value
Value excluding VAT: 105 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
De initiële looptijd van de beoogde Raamovereenkomst per Perceel is twee (2) jaar (24 
maanden), waarna de Raamovereenkomst één of meerdere keren verlengd kan worden voor 
de maximale duur van 24 maanden.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
Levering van Standaardprogrammatuur en Dienstverlening van Microsoft
Lot No: 5

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72261000 

, , Software support services 72266000 Software consultancy services 72268000 Software 
supply services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
Levering van Standaardprogrammatuur en Dienstverlening van Microsoft en gerelateerde 
open source toepassingen aan de pakketten van deze Vendor, ten behoeven van de 
Deelnemers: EZK*, LNV*, IenW, Rijkswaterstaat, DNB, Het Kadaster en KVK.
* Instroom per 17 december 2024.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 40.00
Cost criterion - Name: Prijs / Weighting: 60.00

Estimated value
Value excluding VAT: 40 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
De initiële looptijd van de beoogde Raamovereenkomst per Perceel is twee (2) jaar (24 
maanden), waarna de Raamovereenkomst één of meerdere keren verlengd kan worden voor 
de maximale duur van 24 maanden.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Levering van overige Standaardprogrammatuur en Dienstverlening
Lot No: 6

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72261000 
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, , Software support services 72266000 Software consultancy services 72268000 Software 
supply services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
Levering van overige Standaardprogrammatuur en Dienstverlening en gerelateerde open 
source toepassingen van alle overige Vendors, ten behoeven van de Deelnemers: EZK*, 
LNV*, IenW, Rijkswaterstaat, DNB, Het Kadaster en KVK.
* Instroom per 17 december 2024.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 40.00
Cost criterion - Name: Prijs / Weighting: 60.00

Estimated value
Value excluding VAT: 87 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
De initiële looptijd van de beoogde Raamovereenkomst per Perceel is twee (2) jaar (24 
maanden), waarna de Raamovereenkomst één of meerdere keren verlengd kan worden voor 
de maximale duur van 24 maanden.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
In dit kader wordt verwezen naar het Beschrijvend Document en alle bijbehorende Bijlagen.

Economic and financial standing
Selection criteria as stated in the procurement documents
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IV.1.1.

IV.1.
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III.2.

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
In dit kader wordt verwezen naar het Beschrijvend Document en alle bijbehorende Bijlagen.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 12

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 11/10/2023 15:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 10/12/2023

Conditions for opening of tenders
Date: 11/10/2023 15:00Local time: 
Place: 
's-Gravenhage, Nederland (NL)
Information about authorised persons and opening procedure: Ontvangen Inschrijvingen 
worden gesloten bewaard in een elektronische kluis. Na de sluitingstermijn wordt de kluis 
geopend. Vanaf dat moment zijn de Inschrijvingen zichtbaar voor de Aanbestedende dienst. 
Van de opening van de Inschrijvingen wordt een proces-verbaal opgemaakt, waaruit blijkt 
welke Inschrijvers zich voor de Opdracht hebben ingeschreven.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595AJ
Country: Netherlands

Review procedure
Precise information on deadline(s) for review procedures: 
De Aanbestedende dienst neemt voor zowel de gunning van de Percelen 1, 3 en 5 alsmede 
voor de Percelen 2, 4 en 6 een opschortende termijn in acht van (twintig) 20 kalenderdagen 
(vervaltermijn) welke aanvangt op de dag na de datum van verzending van de mededeling van 
de voorgenomen gunningsbeslissing aan de betrokken inschrijvers.

Date of dispatch of this notice
16/08/2023


