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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 507135-2018 - Result
Belgium-Brussels: Managed IT Services
OJ S 222/2018 17/11/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Fuel Cells and Hydrogen 2 Joint Undertaking
Postal address: TO 56-60
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1049
Country: Belgium
E-mail: info.procurement@fch.europa.eu

:Internet address(es)
Main address: http://www.fch.europa.eu/
Address of the buyer profile: http://www.fch.europa.eu/page/procurements

Name and addresses
Official name: Cleansky 2 Joint Undertaking
Postal address: TO 56-60
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1049
Country: Belgium
E-mail: info.procurement@fch.europa.eu

:Internet address(es)
Main address: http://www.cleansky.eu/

Name and addresses
Official name: Innovative Medicines Initiative 2 Joint Undertaking
Postal address: TO 56-60
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1049
Country: Belgium
E-mail: info.procurement@fch.europa.eu

:Internet address(es)
Main address: https://www.imi.europa.eu/

Name and addresses
Official name: Bio-Based Industries Joint Undertaking
Postal address: TO 56-60
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1049

https://ted.europa.eu/en/notice/-/detail/507135-2018
mailto:info.procurement@fch.europa.eu?subject=TED
http://www.fch.europa.eu/
http://www.fch.europa.eu/page/procurements
mailto:info.procurement@fch.europa.eu?subject=TED
http://www.cleansky.eu/
mailto:info.procurement@fch.europa.eu?subject=TED
https://www.imi.europa.eu/
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II.1.3.
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II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

Country: Belgium
E-mail: info.procurement@fch.europa.eu

:Internet address(es)
Main address: https://www.bbi-europe.eu/

Name and addresses
Official name: ECSEL Joint Undertaking
Postal address: TO 56-60
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1049
Country: Belgium
E-mail: info.procurement@fch.europa.eu

:Internet address(es)
Main address: https://www.ecsel.eu/

Name and addresses
Official name: SHIFT2RAIL Joint Undertaking
Postal address: TO 56-60
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1049
Country: Belgium
E-mail: info.procurement@fch.europa.eu

:Internet address(es)
Main address: https://shift2rail.org/

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Managed IT Services
Reference number: FCH / CONTRACT 204

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The contracting authorities (the JUs) are conducting this procedure with the aim of securing 
the services necessary to maintain and develop the pre-existing ICT environment. A detailed 

mailto:info.procurement@fch.europa.eu?subject=TED
https://www.bbi-europe.eu/
mailto:info.procurement@fch.europa.eu?subject=TED
https://www.ecsel.eu/
mailto:info.procurement@fch.europa.eu?subject=TED
https://shift2rail.org/
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II.2.2.

II.2.

II.1.7.

II.1.6.

overview of the existing infrastructure can be found in Annex A1 – Service Requirements.The 
contractor shall act as a system integrator, providing on-the-spot IT support as well as overall 
monitoring and maintenance of the entire IT infrastructure. This includes all IT hardware and 
software infrastructure; internet and telephony infrastructure; other office devices including 
photocopier/printers and faxes. The service shall also cover equipment repair and disposal. No 
supply element of hardware or software will be covered under this contract. However, the 
contractor shall advise the JUs on any recommended new supplies required for system 
maintenance and stability. The JUs will be responsible for procuring the supplies.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 400 000,00 EUR

Description

Additional CPV code(s)
48000000 Software package and information systems

Place of performance
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Main site or place of performance: Brussels

Description of the procurement
See the Internet address provided in section I.3

Award criteria
Quality criterion - Name: The criteria stated in the Tender Specifications for quality / Weighting: 
60
Cost criterion - Name: The criteria stated in the Tender Specifications for price / Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: EU administrative appropriations

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 096-217868

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: FCH/Contract 204

Title:
Managed IT Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/10/2018

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Realdolmen N.V.
National registration number: BE0429037235
Postal address: Industriezone Zenneveld, A. Vaucampslaan 42
Town: Huizingen
NUTS code: BE Belgique / België
Postal code: 1654
Country: Belgium
Internet address: https://www.realdolmen.com/fr
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 400 000,00 EUR
Total value of the contract/lot: 2 400 000,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesValue excluding VAT: 132 100,00 EURProportion: 5 %Short description of the part of 
the contract to be subcontracted: 
Realdolmen will subcontract Telenet for internet connectivity and BKM for the maintenance of 
the PABX system.

https://ted.europa.eu/en/notice/-/detail/217868-2018
https://www.realdolmen.com/fr
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VI.4.1.

VI.4.

VI.3.

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court
Postal address: Rue du Fort Niedergrunewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 43032100
Internet address: http://curia.europa.eu/

Review procedure
Precise information on deadline(s) for review procedures: 
See Internet address provided in Section I.3.

Date of dispatch of this notice
12/11/2018

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu/

