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See the notice on TED website

508565-2026 - Competition
Croatia – Repair and maintenance services of measuring, testing and checking apparatus – 
USLUGE TEKUĆEG ODRŽAVANJA LABORATORIJSKE OPREME I POSTROJENJA
OJ S 140/2026 23/07/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: GRAD ZAGREB
Email: javna.nabava@zagreb.hr
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: NASTAVNI ZAVOD ZA JAVNO ZDRAVSTVO DR. ANDRIJA ŠTAMPAR
Email: sanja.kovacevic@stampar.hr
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: USLUGE TEKUĆEG ODRŽAVANJA LABORATORIJSKE OPREME I POSTROJENJA
Description: Predmet nabave su USLUGE TEKUĆEG ODRŽAVANJA LABORATORIJSKE 
OPREME I POSTROJENJA CPV oznaka i naziv: 50410000-2, Usluge popravka i održavanja 
aparata za mjerenje, ispitivanje i kontrolu Detalji u dokumentu Opći podaci o predmetu nabave 
i upute za ponuditelje-dodatno
Procedure identifier: 57c26d89-9000-4a7b-9b9a-c112157e5780
Internal identifier: 009-021-12-2026-EVV
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

2.1.3.  Value
Estimated value excluding VAT: 241 100,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

https://ted.europa.eu/en/notice/-/detail/508565-2026
mailto:javna.nabava@zagreb.hr
mailto:sanja.kovacevic@stampar.hr
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2.1.5.  Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 30
Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 30

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, Notice
Participation in a criminal organisation: Sudjelovanje u zločinačkoj organizaciji
Corruption: Korupcija
Fraud: Prijevara
Terrorist offences or offences linked to terrorist activities: Kaznena djela terorizma ili kaznena 
djela povezana s terorističkim aktivnostima
Money laundering or terrorist financing: Pranje novca ili financiranje terorizma
Child labour and including other forms of trafficking in human beings: Rad djece i drugi oblici 
trgovanja ljudima
Purely national exclusion grounds: Neisplata plaće
Breaching of obligations set under purely national exclusion grounds: Sudjelovanje u 
zabranjenom sporazumu u smislu propisa o zaštiti tržišnog natjecanja
Breaching obligation relating to payment of taxes: Plaćanje poreza
Breaching obligation relating to payment of social security contributions: Plaćanje obveza za 
mirovinsko i zdravstveno osiguranje
Grave professional misconduct: Teški profesionalni propust
Early termination, damages, or other comparable sanctions: Prijevremeni raskid, naknada 
štete ili druge usporedive sankcije
Misrepresentation, withheld information, unable to provide required documents or obtained 
confidential information of this procedure: Lažno prikazivanje, prikrivanje informacija, 
nemogućnost podnošenja traženih dokumenata i prikupljanje povjerljivih informacija o ovom 
postupku

5. Lot

5.1.  Lot: LOT-0001
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /PERKIN ELMER, 
ANTON PAAR, SIEMENS
Description: Grupa 1. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/PERKIN ELMER, ANTON PAAR, SIEMENS Detalji u dokumentu Opći podaci o predmetu 
nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
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Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 95 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 

https://eojn.hr/tender-eo/91391
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Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0002
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /METTLER TOLEDO, XS 
INSTRUMENTS
Description: Grupa 2. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/METTLER TOLEDO, XS INSTRUMENTS Detalji u dokumentu Opći podaci o predmetu 
nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-2

5.1.1.  Purpose
Main nature of the contract: Services

https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 6 200,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
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Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0003
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /FOSS

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Description: Grupa 3. - Usluge tekućeg održavanja laboratorijske opreme proizvođača /FOSS 
Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-3

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 9 300,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
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Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0004
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /WTW, MEMMERT, 
NABERTHERM, BEHROTEST, BURKHARD, SCHOTT, HEIDOLPH, SARTORIUS, GRANT
Description: Grupa 4. - Usluge tekućeg održavanja laboratorijske opreme proizvođača /WTW, 
MEMMERT, NABERTHERM, BEHROTEST, BURKHARD, SCHOTT, HEIDOLPH, 
SARTORIUS, GRANT Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-4

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 20 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
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Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0005
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /CAMSPEC
Description: Grupa 5. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/CAMSPEC Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-
dodatno
Internal identifier: 009-021-12-2026-EVV-5

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 800,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
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Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0006
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /THERMO SCIENTIFIC
Description: Grupa 6. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/THERMO SCIENTIFIC Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-6

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 2 500,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
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Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0007
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /ANALITIK JENA, CEM
Description: Grupa 7. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/ANALITIK JENA, CEM Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-7

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 8 100,00 EUR

5.1.6.  General information
Reserved participation: 



508565-2026 Page 16/67

Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0008
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /LTH, KW, ARCTIKO
Description: Grupa 8. - Usluge tekućeg održavanja laboratorijske opreme proizvođača /LTH, 
KW, ARCTIKO Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-
dodatno
Internal identifier: 009-021-12-2026-EVV-8

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months
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5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 5 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement

https://eojn.hr/tender-eo/91391
https://eojn.hr/
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Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0009
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /SAMSUNG
Description: Grupa 9. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/SAMSUNG Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-
dodatno
Internal identifier: 009-021-12-2026-EVV-9

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)

https://eojn.hr/tender-eo/91391
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Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 600,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10
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5.1.11.
 
Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0010
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /SCHUETT-BIOTEC, 
PALL
Description: Grupa 10. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/SCHUETT-BIOTEC, PALL Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Internal identifier: 009-021-12-2026-EVV-10

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 4 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
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Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0011
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /MRC SCIENTIFIC 
INSTRUMENTS
Description: Grupa 11. - Usluge tekućeg održavanja laboratorijske opreme proizvođača /MRC 
SCIENTIFIC INSTRUMENTS Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-11

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 2 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
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Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0012
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /HORIBA
Description: Grupa 12. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/HORIBA Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-12

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 41 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi
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Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0013
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /TESTO, GEOTECH
Description: Grupa 13. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/TESTO, GEOTECH Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-13

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 4 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
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Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0014
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /FLUKE
Description: Grupa 14. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/FLUKE Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-14

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 4 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
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Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0015
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /INKO
Description: Grupa 15. - Usluge tekućeg održavanja laboratorijske opreme proizvođača /INKO 
Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-15

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
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Estimated value excluding VAT: 1 500,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0016
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /GORENJE
Description: Grupa 16. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/GORENJE Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-
dodatno
Internal identifier: 009-021-12-2026-EVV-16

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
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Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 500,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 

https://eojn.hr/tender-eo/91391
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Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0017
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /MB FRIGO
Description: Grupa 17. - Usluge tekućeg održavanja laboratorijske opreme proizvođača /MB 
FRIGO Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-17

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

https://eojn.hr/
https://eojn.hr/tender-eo/91391
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5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 500,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
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Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0018
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /NEOS
Description: Grupa 18. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/NEOS Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-18

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
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16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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5.1.
 
Lot: LOT-0019
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača / HACH
Description: Grupa 19. Usluge tekućeg održavanja laboratorijske opreme proizvođača / HACH 
Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-19

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 5 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
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Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0020
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /VIRCELL
Description: Grupa 20. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/VIRCELL Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-20

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 6 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
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Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0021
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /AUSDIAGNOSTIC
Description: Grupa 21. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/AUSDIAGNOSTIC Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-21

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 2 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
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Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391


508565-2026 Page 47/67

Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0022
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /ALIFAX
Description: Grupa 22. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/ALIFAX Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-22

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 2 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
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Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0023
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /SYSMEX
Description: Grupa 23. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/SYSMEX Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-23

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 800,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
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Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0024
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /KLIMAOPREMA, 
BIOBASE
Description: Grupa 24. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/KLIMAOPREMA, BIOBASE Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-24

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
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Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 2 600,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 

https://eojn.hr/tender-eo/91391
https://eojn.hr/


508565-2026 Page 53/67

Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0025
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /KONČAR
Description: Grupa 25. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/KONČAR Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-25

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

https://eojn.hr/tender-eo/91391
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5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 800,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391

https://eojn.hr/tender-eo/91391
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Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0026
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /MEDICAL PROJECT
Description: Grupa 26. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/MEDICAL PROJECT Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-26

5.1.1.  Purpose
Main nature of the contract: Services

https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 600,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
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Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0027
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /INTERKLIMAT

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Description: Grupa 27. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/INTERKLIMAT Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-
dodatno
Internal identifier: 009-021-12-2026-EVV-27

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 400,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
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Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0028
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /MMM
Description: Grupa 28. - Usluge tekućeg održavanja laboratorijske opreme proizvođača /MMM 
Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-28

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 3 300,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
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Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0029
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /BELIMED
Description: Grupa 29. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/BELIMED Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-dodatno
Internal identifier: 009-021-12-2026-EVV-29

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 6 600,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.

5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
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Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

5.1.  Lot: LOT-0030
Title: Usluge tekućeg održavanja laboratorijske opreme proizvođača /SIMPACK VIRO
Description: Grupa 30. - Usluge tekućeg održavanja laboratorijske opreme proizvođača 
/SIMPACK VIRO Detalji u dokumentu Opći podaci o predmetu nabave i upute za ponuditelje-
dodatno
Internal identifier: 009-021-12-2026-EVV-30

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50410000 Repair and maintenance services of measuring, testing 
and checking apparatus

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Grad Zagreb

5.1.3.  Estimated duration
Start date: 01/10/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Pri izradi tehničkih specifikacija nisu uzeti u obzir kriteriji dostupnosti za osobe s 
invaliditetom.
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5.1.9.  Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Brzina dolaska po pozivu naručitelja
Description: Brzina dolaska po pozivu naručitelja odnosi se na vrijeme koje je potrebno 
ponuditelju od trenutka poziva naručitelja do dolaska na lokaciju naručitelja (Mirogojska cesta 
16, Zagreb) zbog potrebe za redovnim ili izvanrednim održavanjem postrojenja i opreme. 
Minimalna brzina dolaska po pozivu naručitelja je 12 sati, a maksimalna brzina dolaska po 
pozivu naručitelja je 48 sati po zaprimljenom pisanom nalogu Naručitelja (e-mail). Ponuđena 
Brzina dolaska po pozivu naručitelja mora se iskazati kao jedinstvena Brzina dolaska po 
pozivu naručitelja posebno za svaku grupu predmeta nabave.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/91391
Ad hoc communication channel: 
Name: https://eojn.hr/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/91391
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Information about public opening: 
Opening date: 24/08/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Nije definirano

https://eojn.hr/tender-eo/91391
https://eojn.hr/
https://eojn.hr/tender-eo/91391
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Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: Naručitelj prihvaća e-račun. Ponuditelj je obvezan prema naručitelju 
poslati isključivo eRačun. Detalji u dokumentu Opći podaci o predmetu nabave i upute za 
ponuditelje-dodatno

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 999
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: GRAD 
ZAGREB
Organisation providing more information on the review procedures: GRAD ZAGREB

8. Organisations

8.1.  ORG-0001
Official name: GRAD ZAGREB
Registration number: 61817894937
Postal address: Trg Stjepana Radića 1
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Javna nabava
Email: javna.nabava@zagreb.hr
Telephone: +385 16506578
Internet address: https://www.zagreb.hr
Buyer profile: https://www.zagreb.hr
Roles of this organisation: 
Buyer
Group leader
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: NASTAVNI ZAVOD ZA JAVNO ZDRAVSTVO DR. ANDRIJA ŠTAMPAR
Registration number: 33392005961
Postal address: Mirogojska Cesta 16
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Sanja Kovačević

mailto:javna.nabava@zagreb.hr
https://www.zagreb.hr
https://www.zagreb.hr
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Email: sanja.kovacevic@stampar.hr
Telephone: +385 014696101
Internet address: https://stampar.hr
Buyer profile: https://stampar.hr
Roles of this organisation: 
Buyer

8.1.  ORG-0003
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0004
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: d8e91890-a7f7-4a13-87c2-7ae429049386  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 21/07/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 508565-2026
OJ S issue number: 140/2026
Publication date: 23/07/2026

mailto:sanja.kovacevic@stampar.hr
https://stampar.hr
https://stampar.hr
mailto:dkom@dkom.hr
https://www.dkom.hr/
mailto:eojn@nn.hr
https://www.nn.hr/
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