509599-2022 - Competition See the notice on TED website

Italy-Perugia: Helpdesk and support services
OJ S 180/2022 19/09/2022

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: PuntoZero S.c.ar.l. - CRAS - Centrale regionale acquisti in sanita
National registration number: 7052172
Postal address: Via Enrico dal Pozzo, snc
Town: Perugia
NUTS code: ITI2 Umbria
Postal code: 06126
Country: ltaly
Contact person: Dott.ssa Annalisa Becchetti
E-mail: annalisa.becchetti@puntozeroscarl.it
Telephone: +39 07554291
Internet address(es):
Main address: https://app.albofornitori.it/alboeproc/albo puntozeroscarl
Address of the buyer profile: www.puntozeroscarl.it

I.2. Information about joint procurement
The contract is awarded by a central purchasing body

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://app.albofornitori.it/alboeproc/albo_puntozeroscarl
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

.4. Type of the contracting authority
Other type: Societa consortile in house della Regione Umbria e delle Aziende Sanitarie
regionali

I.5. Main activity
Health

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Procedura aperta, ai sensi dell’art. 60 del D. Lgs. 50/2016, per I'affidamento dei servizi
riguardanti la piattaforma VBG - SUAPE 3.0
Reference number: 8712908

1.1.2.
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Main CPV code
72253000 Helpdesk and support services

I1.11.3. Type of contract
Services

I.1.4. Short description
Procedura aperta, ai sensi dell’art. 60 del D. Lgs. 50/2016, per I'affidamento dei servizi di
assistenza, manutenzione, attivazione, configurazione, parametrizzazione, formazione,
integrazione e conversione dati riguardanti la piattaforma VBG - SUAPE 3.0 per gli Enti Locali
della Regione Umbria, lotto unico per la durata di 24 mesi.

11.1.5. Estimated total value
Value excluding VAT: 456 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: ITI2 Umbria

1.2.4. Description of the procurement
Procedura aperta, ai sensi dell’art. 60 del D. Lgs. 50/2016, per I'affidamento dei servizi di
assistenza, manutenzione, attivazione, configurazione, parametrizzazione, formazione,
integrazione e conversione dati riguardanti la piattaforma VBG - SUAPE 3.0 per gli Enti Locali
della Regione Umbria, lotto unico per la durata di 24 mesi con decorrenza dal 01/01/2023 fino
al 31/12/2024, con opzione di rinnovo parziale o totale per ulteriori 12 mesi.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value
Value excluding VAT: 456 000,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals:
Opzione di rinnovo parziale o totale per ulteriori 12 mesi

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
La durata della fornitura oggetto di gara & fissata in 24 mesi con decorrenza dal 01/01/2023
fino al 31/12/2024, con opzione di rinnovo parziale o totale per ulteriori 12 mesi.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
yes
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Identification of the project: CUP D91F22000010006

I.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 24/10/2022 Local time: 14:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
Italian

IV.2.7. Conditions for opening of tenders
Date: 24/10/2022 Local time: 15:00
Section VI: Complementary information
VI.1. Information about recurrence
This is a recurrent procurement: no
VI.3. Additional information
VI.4. Procedures for review

Vi.4.1. Review body
Official name: TAR dell'Umbria
Postal address: Via Baglioni, 3
Town: Perugia
Postal code: 06100
Country: ltaly
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Telephone: +39 0755755311

VI.4.2. Body responsible for mediation procedures
Official name: TAR dell'Umbria
Postal address: Via Baglioni, 3
Town: Perugia
Postal code: 06100
Country: ltaly
Telephone: +39 0755755311

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: TAR dell'Umbria
Postal address: Via Baglioni, 3
Town: Perugia
Postal code: 06100
Country: ltaly
Telephone: +39 0755755311

VI.5. Date of dispatch of this notice
14/09/2022
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