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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 509798-2021 - Competition
Spain-Murcia: Programming services of systems and user software
OJ S 196/2021 08/10/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: INSTITUTO DE TURISMO DE LA REGIÓN DE MURCIA
National registration number: Q3000763G
Postal address: Avda. Juana Jugán, 2
Town: MURCIA
NUTS code: ES620 Murcia
Postal code: 30006
Country: Spain
E-mail: pilar.sabater@carm.es
Telephone: +34 968357761
Fax: +34 968357767

:Internet address(es)
Main address: http://drdm.es?2L9xk

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://drdm.es?uz9nO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: Entidad pública empresarial

Main activity
Other activity: Turismo

Section II: Object

Scope of the procurement

Title
SERVICIO DE MANTENIMIENTO DE LA PLATAFORMA DE COMERCIALIZACIÓN 
TURÍSTICA REGIONAL HERMES Y LA PLATAFORMA DE DESTINO TURÍSTICO 
INTELIGENTE REGIÓN DE MURCIA NEXO.

Main CPV code
72211000 Programming services of systems and user software

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/509798-2021
mailto:pilar.sabater@carm.es?subject=TED
http://drdm.es?2L9xk
http://drdm.es?uz9nO
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Contratación de dos servicios externos de programación de sistemas y software de usuario 
para el mantenimiento de las plataformas informáticas Hermes (Plataforma de 
comercialización turística de la Región de Murcia) y Nexo (Plataforma de e Destino Región de 
Murcia)

Estimated total value
Value excluding VAT: 246 113,74 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Servicios de programación de sistemas y software de usuario para el mantenimiento de la 
plataforma HERMES
Lot No: 1

Additional CPV code(s)
72211000 Programming services of systems and user software

Place of performance
NUTS code: ES62 Región de Murcia

Description of the procurement
Servicios de programación de sistemas y software de usuario para el mantenimiento de la 
plataforma HERMES.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 123 056,87 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 35
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

Servicios de programación de sistemas y software de usuario para el mantenimiento de la 
plataforma NEXO.
Lot No: 2

Additional CPV code(s)
72211000 Programming services of systems and user software

Place of performance
NUTS code: ES62 Región de Murcia
Main site or place of performance: Servicios de programación de sistemas y software de 
usuario para el mantenimiento de la plataforma NEXO.

Description of the procurement
Servicios de programación de sistemas y software de usuario para el mantenimiento de la 
plataforma NEXO.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 123 056,87 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 35
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 04/11/2021 23:59Local time: 
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Conditions for opening of tenders
Date: 09/11/2021 10:00Local time: 
Place: 
Esta fecha es aproximada

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: TRIBUNAL ADMINISTRATIVO CENTRAL DE RECURSOS CONTRACTUALES
Town: MADRID
Country: Spain

Date of dispatch of this notice
04/10/2021


