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510538-2026 - Competition

Spain — Guidance and counselling services — Servicio de informacién y orientacién telematica a
personas victimas de un delito

OJ S 140/2026 23/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Departament de Justicia i Qualitat Democratica
Email: contractacions.dj@gencat.cat
Legal type of the buyer: Regional authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Servicio de informacion y orientacion telematica a personas victimas de un delito
Description: Servicio de informacion y orientacién telematica a personas victimas de un delito
Procedure identifier: 6¢963ccb-4b8c-4c22-a36f-9ed08795ccef
Previous notice: 352087-2026
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85312300 Guidance and counselling services

2.1.2. Place of performance
Country: Spain
Anywhere in the given country
Additional information: Cataluna

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0000
Title: Servicio de informacién y orientacion telematica a personas victimas de un delito
Description: Servicio de informacion y orientacion telematica a personas victimas de un delito

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85312300 Guidance and counselling services
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5.1.2. Place of performance
Country: Spain
Anywhere in the given country
Additional information: Cataluia

5.1.3. Estimated duration
Duration: 1 Year

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
Information about previous notices:
Identifier of the previous notice: 86a49b6b-b412-4468-8fda-58f14b51300c-01

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Address of the procurement documents: https://contractaciopublica.cat/ca/perfils-contractant
/detall/202266

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://contractaciopublica.cat/ca/perfils-contractant/detall/202266
Languages in which tenders or requests to participate may be submitted: Catalan
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/09/2026 14:00:00 (UTC+01:00) Central European Time,
Western European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal Catala de Contractes del Sector Public
Information about review deadlines: Recurso especial en materia de contratacion de acuerdo
con el articulo 44 de la LCSP. Este recurso tiene caracter potestativo, es gratuito para los
recurrentes y podra interponerse en los lugares establecidos en el articulo 16.4 de la Ley 39
/2015, de 1 de octubre, del procedimiento administrativo comun de las administraciones
publicas, en el registro del érgano de contratacion o en el del Tribunal Catalan de Contratos
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del Sector Publico (calle Foc, 57, 08038 de Barcelona), previa o alternativamente a la
interposicion del recurso contencioso-administrativo, de conformidad con la Ley 29/1998, de
13 de junio, reguladora de la jurisdiccion contencioso-administrativa, y se regira por lo
dispuesto en los articulos 44 y siguientes de la LCSP y el Real Decreto 814/2015, de 11 de
septiembre, por el que se aprueba el Reglamento de los procedimientos especiales de
revision de decisiones en materia contractual y de organizacion del Tribunal Administrativo
Central de Recursos Contractuales. Contra los actos susceptibles de recurso especial no
procede la interposicion de recursos administrativos ordinarios.

8. Organisations

8.1. ORG-0001
Official name: Departament de Justicia i Qualitat Democratica
Registration number: 202266
Postal address: Carrer Districte Administratiu de la Marina del Port - C/ Foc, 57
Town: No consta
Postcode: 08038
Country subdivision (NUTS): Barcelona (ES511)
Country: Spain
Email: contractacions.dj@gencat.cat
Telephone: 938574000
Internet address: https://justicia.gencat.cat/calinici
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Tribunal Catala de Contractes del Sector Public
Registration number: 999999999
Postal address: Carrer del Foc, 57
Town: No consta
Postcode: 08038
Country subdivision (NUTS): Barcelona (ES511)
Country: Spain
Email: tccsp@gencat.cat
Telephone: 933162000
Internet address: https://contractacio.gencat.cat/ca/contacte/tccsp/
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: bedOef7a-0d07-466d-a84c-e0344e873007 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 21/07/2026 16:01:44 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Spanish

Notice publication number: 510538-2026

OJ S issue number: 140/2026

510538-2026 Page 3/4


mailto:contractacions.dj@gencat.cat
https://justicia.gencat.cat/ca/inici
mailto:tccsp@gencat.cat
https://contractacio.gencat.cat/ca/contacte/tccsp/

Publication date: 23/07/2026
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