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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.3.

I.1.

See the notice on TED website 510673-2023 - Competition
Netherlands-Rotterdam: IT services: consulting, software development, Internet and support
OJ S 161/2023 23/08/2023
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: R.E.T. N.V.
National registration number: 24292838
Postal address: Laan op Zuid 2
Town: Rotterdam
NUTS code: NL33C Groot-Rijnmond
Postal code: 3071AA
Country: Netherlands
Contact person: Rob Caljouw
E-mail: RCaljouw@ret.nl
Telephone: +31 646418776

:Internet address(es)
Main address: www.ret.nl
Address of the buyer profile: https://s2c.mercell.com/buyer/2336

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://s2c.mercell.com/today/47705
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://s2c.mercell.com
/today/47705

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
Facturatie- en Debiteurensysteem inclusief bijbehorende beheer-, onderhouds- en 
supportdiensten

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/510673-2023
mailto:RCaljouw@ret.nl?subject=TED
http://www.ret.nl
https://s2c.mercell.com/buyer/2336
https://s2c.mercell.com/today/47705
https://s2c.mercell.com/today/47705
https://s2c.mercell.com/today/47705
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III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

de RET heeft zich gecommitteerd aan het landelijke programma OV-betalen. Het streven van 
de RET is dat de klanten eind 2023 / begin 2014 een account kunnen aanmaken en hiermee 
ook achteraf kunnen betalen voor gemaakte reizen .
Op dit moment zijn de processen en systemen van de RET hiervoor nog niet ingericht. In het 
huidige SAP systeem is het niet mogelijk om achteraf een factuur te sturen naar onze klanten. 
Ook het beheren van debiteuren is nog niet mogelijk. De doelstelling van de RET is om en 
facturatie & debiteuren oplossing in te kopen, zodat de RET klanten achteraf een factuur kan 
sturen van hun gemaakte reizen en daarnaast het debiteuren beheer zo effectief mogelijk kan 
inrichten.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48000000 Software package and information systems

Place of performance
NUTS code: NL Nederland

Description of the procurement
Ontwikkelen, leveren en onderhouden van een facturatie en debiteurenbeheersysteem.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/12/2023 End: 01/11/2024
This contract is subject to renewal: yes
Description of renewals: 
Verlenging met telkens 1 jaar tot aan 9 jaar

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Via e-mail naar rcaljouw@ret.nl

Section III: Legal, economic, financial and technical information

Conditions for participation

mailto:rcaljouw@ret.nl?subject=TED
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 27/09/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 30/09/2024

Conditions for opening of tenders
Date: 27/09/2023 12:00Local time: 
Place: 
Rotterdam

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
Per email naar rcaljouw@re.nl

Procedures for review

Review body
Official name: Rechtbank Rotterdam
Town: Rotterdam
Country: Netherlands

Review procedure
Precise information on deadline(s) for review procedures: 
20 kalenderdagen na voorlopige gunnig

mailto:rcaljouw@re.nl?subject=TED
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VI.5. Date of dispatch of this notice
18/08/2023


