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See the notice on TED website 511646-2018 - Result
Spain-Ofra: Repair, maintenance and associated services related to personal computers, office 
equipment, telecommunications and audio-visual equipment
OJ S 223/2018 20/11/2018
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Ayuntamiento de Santa Cruz de Tenerife

: P3803800FNational registration number
: C/ Elias Bacallado, 2APostal address

: Ofra (Santa cruz de Tenerife)Town
: 38010Postal code

: SpainCountry
: Servicio de Administración Interna y ContrataciónContact person

: Olga NavarroFor the attention of
 E-mail: onavalv@santacruzdetenerife.es

: +34 922605069Telephone

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Contratación del servicio de mantenimiento de los equipos y elementos hardware (servidores 
y otros) y sofware existentes en el Centro de Proceso de Datos del Excelentísimo 
Ayuntamiento de Santa Cruz de Tenerife

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Contratación del servicio de mantenimiento de los equipos y elementos hardware (servidores 
y otros) y sofware existentes en el Centro de Proceso de Datos del Excelentísimo 
Ayuntamiento de Santa Cruz de Tenerife.

https://ted.europa.eu/en/notice/-/detail/511646-2018
mailto:onavalv@santacruzdetenerife.es?subject=TED
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II.1.5. CPV code(s)
50300000 Repair, maintenance and associated services related to personal computers, office 
equipment, telecommunications and audio-visual equipment

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Valoración económica.  19Weighting
2. Mejora en horarios de prestación de servicios.  18Weighting
3. Mejora en tiempos de respuesta.  15Weighting
4. Mejora en tipo de cobertura de los servicios.  15Weighting
5. Certificación.  7Weighting
6. Mejora en la prestación del servicio.  15Weighting
7. Plan de gestión del servicio (planificación, gestión y ejecución).  7Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
2017/3/0064

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   2.3.20182018/S 043-095030 of
Other previous publications
Notice number in the OJ S:   21.4.20182018/S 078-175452 of

Section V: Award of contract

Contract No: 137/2018
Lot title: Contrato de mantenimiento de los equipos y elementos hardware y software del Centro de 
Procesamiento de Datos del Excelentísimo Ayuntamiento de Santa Cruz de Tenerife

Date of conclusion of the contract
8.10.2018

Information about tenders

https://ted.europa.eu/en/notice/-/detail/095030-2018
https://ted.europa.eu/en/notice/-/detail/175452-2018
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V.3. Name and address of the contractor
Official name: Fujitsu Technology Soluctions, S. A.

: C/ Cerro de los Gamos, 1Postal address
: MadridTown

: 28224Postal code
: SpainCountry

Information on value of the contract/lot

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:
Proportion: 20,00 %

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
15.11.2018


