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See the notice on TED website 512403-2023 - Result
Netherlands-Apeldoorn: Software package and information systems
OJ S 163/2023 25/08/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Belastingdienst, IUC Belastingdienst
National registration number: 12629279
Postal address: John F. Kennedylaan 8, IUC Belastingdienst
Town: Apeldoorn
NUTS code: NL Nederland
Postal code: 7314 PS
Country: Netherlands
Contact person: Yvo Bakker
E-mail: cict.inkoop.aanbestedingen@belastingdienst.nl

:Internet address(es)
Main address: http://www.belastingdienst.nl

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
UX-lab 2.0
Reference number: IUC23-001

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
De opdracht betreft het leveren en implementeren van het UX-lab, met inbegrip van Beheer en 
Onderhoud (hierna: de Oplossing) en de levering van Additionele diensten.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/512403-2023
mailto:cict.inkoop.aanbestedingen@belastingdienst.nl?subject=TED
http://www.belastingdienst.nl
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II.2.

Total value of the procurement
Value excluding VAT: 1,00 EUR

Description

Additional CPV code(s)
30200000 Computer equipment and supplies

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Utrecht

Description of the procurement
De opdracht betreft het leveren en Implementeren van het UX-lab, met inbegrip van Beheer en 
Onderhoud (hierna: de Oplossing) en de levering van Additionele diensten.
Het UX-lab bestaat uit een UX-lab op locatie van de Opdrachtgever (vaste opstelling) en een 
mobiel UX-lab (mobiele opstelling), bestaande uit:
• Producten: desktops, laptops, beeldschermen, camera’s, microfoons, geluidsboxen, 
netwerkcomponenten, enz.;
• Programmatuur: centrale besturingssysteem en software die nodig is om de tests, zoals 
beschreven in hoofdstuk 2 van Bijlage A, uit te kunnen voeren;
Additionele diensten
Consultancy, gemiddeld ca. 24 uur per jaar (6 dagdelen).

Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 0
Price - Weighting: 0

Information about options
Options: yes
Description of options: 
1. Uitbreiding van de Oplossing ten behoeve van het ondersteunen van nieuwe testvormen
2. Uitbreiding van de Oplossing als gevolg van toename capaciteitsvraag

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information



512403-2023 Page 3/4

VI.4.

VI.3.
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V.2.

IV.2.9.

IV.2.8.

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 026-075089

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
UX-lab 2.0

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/04/2023

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Noldus Information Technology B.V.
National registration number: 09094422
Postal address: Nieuwe Kanaal 5
Town: Wageningen
NUTS code: NL Nederland
Postal code: 6709PA
Country: Netherlands
E-mail: info@noldus.nl
Telephone: +31 314477300
Fax: +31 317424496
Internet address: http://www.noldus.com
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
De opdrachtwaarde wordt niet openbaar gemaakt, hiervoor wordt beroep gedaan op artikel 2:
138 Aw 2012.

Procedures for review

https://ted.europa.eu/en/notice/-/detail/075089-2023
mailto:info@noldus.nl?subject=TED
http://www.noldus.com
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VI.5.

VI.4.1. Review body
Official name: Rechtbank Den Haag
Postal address: Postbus 20302
Town: Den Haag
Postal code: 2500 EH
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Telephone: +31 883612012
Fax: +31 883610694
Internet address: http://www.rechtspraak.nl

Date of dispatch of this notice
22/08/2023

mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
http://www.rechtspraak.nl

