See the notice on TED website

512805-2026 - Competition

Greece — Customer-care services — YITooThpI{n EPyaoiwV Kal EKONAWOCEWV CTOUG UTTO
EKMETAAAEUON XWpoug eoTiaong Kal avayuxig Tng « TEXNOMNOAIZ AHMOY AOGHNAIQN A.E.»
KaTd 1o €106 2026

OJ S 141/2026 24/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: «TEXNOINOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A. MTPOZTAZIAX KAI
ANAAEI=HX BIOMHXANIKQOY - APXAIOAOIKOY MNMAPKOY AGHNQN»
Email: psakellaridou@hotmail.com
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

2.1. Procedure
Title: YTToO0TAPIEN €EpyaciwV Kal EKONAWOEWY OTOUG UTTO EKPETANAEUON XWPOUG ECTIAONG KAl
avayuynig tng « TEXNOMOAIZ AHMOY AGHNAIQN A.E.» katd 1o €106 2026
Description: YTTooTAPIEN £pyaciwy Kal EKONAWOEWVY OTOUG UTTO EKPMETAAAEUON XWPOUG
eoTiaong kal avaywuxng 1N « TEXNOIOAIZ AHMOY AGHNAIQN A.E.» katd 10 €106 2026
Procedure identifier: f9fce4a6-159b-4e87-ac8f-901d1a5f95bc
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services

2.1.2. Place of performance
Postal address: NMEIPAIQZ 100
Town: AOGHNA
Postcode: 11854
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwy (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 299 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot
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5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.5.

5.1.6.
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5.1.10.

5.1.11.

5.1.12.

512805-2026

Lot: LOT-0001

Title: YTooTAPIEN €pyaciwy Kal EKONAWOEWY OTOUG UTTO EKPETAAAEUON XWPOUG ECTIAONG KAl
avawuxng tng « TEXNOTOAIZ AHMOY AOHNAIQN A.E.» katd 10 £106 2026

Description: YTTooTApIEN £pyaciwy Kal EKONAWOEWVY OTOUG UTTO EKPMETAAAEUON XWPOUG
eoTiaong kal avaywuxng tng « TEXNOIMOAIZ AHMOY AGHNAIQN A.E.» katd 10 €10G 2026
Internal identifier: Topéag Aglotroinong kail EkpetdAAeuong Xwpwv EoTtiaong kai Avayuxng

Purpose

Main nature of the contract: Services

Main classification (cpv): 79342320 Customer-care services
Quantity: 1

Place of performance

Town: AOGHNA

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Additional information: AOHNA

Estimated duration
Start date: 15/10/2026
Duration end date: 31/12/2026

Value
Estimated value excluding VAT: 299 000,00 EUR

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Selection criteria
Sources of selection criteria: Procurement Document

Award criteria

Criterion:

Type: Price

Description: BAXEI TIMHZ

Procurement documents
Address of the procurement documents: http://www.technopolis-athens.com

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
Languages in which tenders or requests to participate may be submitted: Greek

Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of tenders: 07/09/2026 12:00:00 (UTC+03:00) Eastern European Summer
Time, Istanbul, Mayotte

Duration during which the tender must remain valid: 6 Months
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Information about public opening:

Opening date: 14/09/2026 12:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte

Place: OMNQz NMPOBAEMNETAI AMO THN AIAKHPY=H

Additional information: EMITPOIMH AIATQNIZMOY

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Katd tnv ektéAeon Tng cuupaong o
avAdoX0g TNPEI TIG UTTOXPEWOEIG OTOUG TOUEIG TOU TTEPIBAANOVTIKOU, KOIVWVIKOOTQOAIOTIKOU
Kal epyaTikou dikaiou, TTou £xouv BeaTmioBei pe 1o dikalo TG ‘Evwong, 1o €Bvikd dikaio,
OUANOYIKEG OUMBAOEIG 1) DIEBVEIG DIOTALEIG TTEPIBAAAOVTIKOU, KOIVWVIKOAOQAAIOTIKOU Kal
gpyaTikou dikaiou, ol otroieg atrapiBuouvTal oo MapdapTtnua X Tou MpooapTtruartog A’.
Electronic invoicing: Allowed

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: « TEXNOINOAIZ — TKAZI ANQNYMH ETAIPEIA O.T.A. MPOZTAZIAZ
KAI ANAAEI=HXZ BIOMHXANIKOQY - APXAIOAOTIIKOY MNMAPKOY AOGHNQN» - ENIAIA APXH
AHMOZION ZYMBAZEQN
Information about review deadlines: 15 HMEPEZ AINO THN AHMOZIEYZH THZ
MPOKHPY=HZ XTO KHMAHZ KAI 10 HMEPEZ AIMNMO THN KOINOINOIHZH THZ
MPOZBAANNOMENHZ NMPA=HZ ZTON ENAIAOEPOMENO OIKONOMIKO ®OPEA H/KAI
AINO THN NAHPH, NMPArMATIKH ‘'H TEKMAIPOMENH, 'NQ2H THZ NMPA=HZ MNOY
BAAMTEI TA ZYMOEPONTA TOY ENAIAGEPOMENOY OIKONOMIKOY ®OPEA.
Organisation providing additional information about the procurement procedure:
«TEXNOTIOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A. TNTIPOXTAZIAZ KAl ANAAEI=ZHZ
BIOMHXANIKQY - APXAIOAOTIKOY NMAPKOY A©OHNQN»
Organisation providing offline access to the procurement documents: « TEXNOTIMOAIZ — TKAZI
ANQNYMH ETAIPEIA O.T.A. MPOZTAZIAZ KAl ANAAEI=HZ BIOMHXANIKOY -
APXAIOAOTIKQOY MAPKOY AOGHNQN»

8. Organisations

8.1. ORG-0001
Official name: «TEXNOIOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A. MPOZTAZIAX KAI
ANAAEI=HZ BIOMHXANIKQY - APXAIOAOIIKOY MAPKOY AOHNQN»
Registration number: 1007.F00189.0001
Postal address: MNMEIPAIQZ 100
Town: AOGHNA
Postcode: 11854
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece
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Contact point: THNEAOIMH ZAKEAAAPIAQY

Email: psakellaridou@hotmail.com

Telephone: 2130109300

Internet address: http://www.technopolis-athens.com

Other contact points:

Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN

Postal address: AQPOY 7-9

Town: AOGHNA

Postcode: 10432

Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

Email: grafeioproedrou@aepp-procurement.gr

Telephone: +302132141227

Fax: +302132141227

Internet address: https://www.aepp-procurement.gr/

Roles of this organisation:

Buyer

Central purchasing body awarding public contracts or concluding framework agreements for
works, supplies or services intended for other buyers

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOOO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: ce02e7a4-1d2c-4bf0-8488-270e77c856e6 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 22/07/2026 14:12:51 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 512805-2026

OJ S issue number: 141/2026

Publication date: 24/07/2026
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