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I.5.

I.4.

I.1.

See the notice on TED website 512837-2022 - Result
France-Lyon: Telecommunications services
OJ S 181/2022 20/09/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: anact Département Finance Gestion
National registration number: 18003701200051
Postal address: 192 avenue Thiers
Town: Lyon Cedex 06
NUTS code: FRK26 Rhône
Postal code: 69457
Country: France
Contact person: Mme Lamborot Delphine
E-mail: d.lamborot@anact.fr
Telephone: +33 472561368
Fax: +33 472561377

:Internet address(es)
Main address: http://www.anact.fr
Address of the buyer profile: https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?
PCSLID=CSL_2022__eB1h80eFt&v=1&selected=0

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
mise en oeuvre d'une solution de téléphonie VOIP en mode hébergée de type Centrex
Reference number: 2022dsi41d

Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description
le marché inclus les prestations suivantes : l'hébergement sécurisé en mode Saas de la 
solution, la fourniture d'équipements de téléphonie, l'abonnement aux licences, la portabilité 
de nos 150 Sdas, les prestations de maintenance, mise à jour et support technique, les 

https://ted.europa.eu/en/notice/-/detail/512837-2022
mailto:d.lamborot@anact.fr?subject=TED
http://www.anact.fr
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2022__eB1h80eFt&v=1&selected=0
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2022__eB1h80eFt&v=1&selected=0
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prestations de conceptions et mise en oeuvre de la solution, les formations des 
administrateurs et la fourniture d'un module de formation des utilisateurs

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 600 000,00 EUR

Description

Additional CPV code(s)
64200000 Telecommunications services

Place of performance
NUTS code: FRK26 Rhône

Description of the procurement
le marché inclus les prestations suivantes : l'hébergement sécurisé en mode Saas de la 
solution, la fourniture d'équipements de téléphonie, l'abonnement aux licences, la portabilité 
de nos 150 Sdas, les prestations de maintenance, mise à jour et support technique, les 
prestations de conceptions et mise en oeuvre de la solution, les formations des 
administrateurs et la fourniture d'un module de formation des utilisateurs

Award criteria
Quality criterion - Name: Valeur technqiue de loffre / Weighting: 60
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 101-280313

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/280313-2022
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IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2022DSI41D

Lot No: 1

Title:
mise en oeuvre d'une solution de téléphonie VOIP en mode hébergée de type Centrex

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/09/2022

Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 6
Number of tenders received by electronic means: 6
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: nyukom
National registration number: 80788095000025
Postal address: 59 rue de l'union
Town: Tourcoing
NUTS code: FRE11 Nord
Postal code: 59200
Country: France
Internet address: https://nyukom.com/
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 600 000,00 EUR
Total value of the contract/lot: 600 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
le présent marché est passé sous la forme d'un accord-cadre. Cet accord-cadre s'exécutera 
par l'émission de bons de commande au sens des articles R. 2162-2, R. 2162-13 et R. 2162-
14 du code de la commande publique.Le présent accord-cadre est mono-attributaire.Le 
présent accord-cadre est conclu sans minimum et avec un maximum fixé à 600 000 euro(s) (H.
T.).

Procedures for review

https://nyukom.com/
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Review body
Official name: tribunal administratif de Lyon
Postal address: 184 rue Duguesclin
Town: Lyon
Postal code: 69003
Country: France
E-mail: Greffe.ta-lyon@juradm.fr
Telephone: +33 487635000
Fax: +33 487635250
Internet address: http://lyon.tribunal-administratif.fr/ta-caa/

Service from which information about the review procedure may be obtained
Official name: tribunal administratif de Lyon
Postal address: 184 rue Duguesclin
Town: Lyon
Postal code: 69003
Country: France
E-mail: greffe.ta-lyon@juradm.fr
Telephone: +33 487635000
Fax: +33 487635250
Internet address: http://lyon.tribunal-administratif.fr/ta-caa/

Date of dispatch of this notice
15/09/2022
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