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See the notice on TED website 514020-2019 - Result
Belgium-Brussels: Facilities management services involving computer operation
OJ S 210/2019 30/10/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Astrid SA de droit public
Postal address: Boulevard du Régent 54
Town: Bruxelles
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: 1000
Country: Belgium
Contact person: M. Johan de Volder
E-mail: johan.devolder@astrid.be
Telephone: +32 25006781
Fax: +32 25006710

:Internet address(es)
Main address: www.astrid.be

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Services de télécommunications

Section II: Object

Scope of the procurement

Title
Achat de licences micro focus (BSM, NNMi et uCMBD) pour le monitoring
Reference number: E-A-1949

Main CPV code
72514100 Facilities management services involving computer operation

Type of contract
Services

Short description
Voir II.2.4).

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/514020-2019
mailto:johan.devolder@astrid.be?subject=TED
http://www.astrid.be
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Total value of the procurement
Value excluding VAT: 713 088,25 EUR

Description

Place of performance
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Main site or place of performance: Astrid SA de droit public, Boulevard du Régent 54 à 1000 
Bruxelles.

Description of the procurement
Astrid utilise la suite BSM/OMi 9.25 de micro focus pour le monitoring de son infrastructure.
Dans le cadre de ce marché public, ASTRID souhaite:
1) … augmenter le nombre de licences utilisateurs de certains composants software de cette 
suite;
2) … renouveler les Vendor Product Support, tant pour les composants software existants que 
pour les nouveaux composants software mentionnés au point 1;
3) … renouveler le contrat de support technique existant pour tous les composants software 
de la suite du monitoring. Le contrat doit également inclure d'autres services, tels que la 
maintenance préventive et corrective, ainsi que les procédures d'escalade des problèmes 
techniques.
La protection des données à caractère personnel collectées et traitées dans le cadre du 
présent avis de marché doit être strictement garantie au sens du règlement général de 
protection des données (règlement UE 2016/679 du Parlement européen et du Conseil du 
27.4.2016) par les différentes parties.

Award criteria
Quality criterion - Name: Qualité des services de support / Weighting: 50
Price - Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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IV.2.9.
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Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 128-313266

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: E-A-1949

Title:
Achat de licences micro focus (BSM, NNMi et uCMBD) pour le monitoring

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/10/2019

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: CTG Belgium NV
Postal address: Woluwelaan 140 A
Town: Diegem
NUTS code: BE Belgique / België
Postal code: 1831
Country: Belgium
Telephone: +32 27205170
Fax: +32 27250920
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 713 088,25 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Conseil d'État

https://ted.europa.eu/en/notice/-/detail/313266-2019
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VI.5.

Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

Date of dispatch of this notice
25/10/2019


