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517179-2026 - Competition

Greece — Software package and information systems — Apdoeig Wn@iakou MeTaoXnuaTicuou Tou
ARpou Nagou & Mikpwv KukAadwv

OJ S 142/2026 27/07/2026

Contract or concession notice — standard regime - Change notice

Supplies

1. Buyer

1.1. Buyer
Official name: Afpog Ndagou & Mikpwv KukAGdwv
Email: iservos@naxos.gov.gr
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Apaoeig Wnoeiakou MetaoxnuaTtiopou Tou Afjpou Nagou & Mikpuwv KukAGdwv
Description: AvTiKeigevo TNG cUPPBAONG €ival N TTPOUNBEIA VEWV EQAPUOYWY KOl TEXVOAOYIKWV
MEOWV TTOU Ba BeATILWOOUV TN BIAXEIPION KAl AEITOUPYIKOTNTA TOU. ZUYKEKPIYEVA Ol DPATEIG TTOU
TTepINaPBAvel To TTPOTEIVOUEVO £pyo ival: 1. Opyavwon pageiou Kivnong kai Alaxeipion
AnpoTikoU 210Aou OxnuaTwy 2. Egutrvog Odnyog MNoANg / Afuou pe Kataypaer TOTTIKWY
EMXEIPNOEWV 3. ZUOTNPA dlaXEiPIONG dNUOTIKWY KOIUNTNPIWVY Kal Yn@ioTroinon gakéAwy 4.
MAaT@SOpua diaxeipiong TTAIBIKWY OTOBUWYV Kal EVAUEPWONG YOVEWV PE smart egapuoyn 5.
MpounBeia WnolaokAg MAatedppag Alaxeipiong Eutrabwy Opddwyv 6. Alaxeipion KAEIOTWYV Kal
QAVOIKTWY XWPWwV ABANoNG, TTOAITIOCUOU Kal yuxXaywyiag (TTPoypOUMaTIONOS HaBNUdATWY,
EVNUEPWON YOVEWYV, AYWVEG, JACIKOG aBANTIONOG) 7. ZUoTNPa dIaXEiPIONG NAEKTPOVIKWV
TTANPWHPWY 8. ZuoTnua diaxeipiong AoTikou MNpaadivou Kal KoIvOXpnoTwy Xwpwyv 9.
HAexTpovikn TigoAdynon
Procedure identifier: ec5c63a0-e54d-4215-af99-8e6d954e5ca5
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72268000 Software supply services, 80533100 Computer
training services, 71356300 Technical support services, 51612000 Installation services of
information-processing equipment

2.1.2. Place of performance
Country subdivision (NUTS): Avdpog, Onpa, Kéa, MiAog, Mukovog, Nagog, MNapog, Zupog,
Trvog (EL422)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 385 837,00 EUR
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2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Conflict of interest due to its participation in the procurement procedure:
Agreements with other economic operators aimed at distorting competition:
Direct or indirect involvement in the preparation of this procurement procedure:
Grave professional misconduct:
Assets being administered by liquidator:
Bankruptcy:
Fraud:
Participation in a criminal organisation:
Terrorist offences or offences linked to terrorist activities:
Money laundering or terrorist financing:
Child labour and including other forms of trafficking in human beings:
Grounds relating to the payment of taxes or social security contributions :

5. Lot

5.1. Lot: LOT-0001
Title: APAZEIZ WHOIAKOY METAZXHMATIZMOY TOY AHMOY NA=OY KAI MIKPQN
KYKAAAQN
Description: AvTiKeipevo TnG cUuBaonG gival n TTPOPNBEIA VEWV EQAPPOYWYV KOl TEXVOAOYIKWV
MEOoWV TTOU Ba BeATILOOOUV TN BlaXEiPIoN KAl AEITOUPYIKOTNTA TOU. ZUYKEKPIYEVA O DPATEIS TTOU
TepINapBAvel To TTPoTEIVOUEVO £pyo ivarl: 1. Opyavwon pageiou Kivnong kai Alaxeipion
AnpoTikoU Z10Aou Oxnuatwy 2. E¢uttvog Odnyog MNoANg / Afuou Ye Kataypa@r TOTTIKWY
EMXEIPNOEWV 3. ZUOTNPA dlaXEiIPIONS ONUOTIKWY KOIUNTNPIWVY Kal Yn@lotroinon gakéAwy 4.
MAaT@oépua diaxeipiong TTaIBIKWY OTABUWYV Kal EVvNUEPWONG YOVEWV PE smart e@apuoyn 5.
MpopnBeia WnolaokAg MAatedppag Alaxeipiong Euttabwy Opddwyv 6. Alaxeipion KAEIOTWYV Kal
QVOIKTWY XWPwV GBANoNG, TTOAITIOCUOU Kal yuxXaywyiag (TTPoypauHaTIONOS HaBnudTwy,
EVNUEPWON YOVEWYV, AYWVEG, JACIKOG aBANTIOPOG) 7. ZUoTNPa dIaXEiPIONS NAEKTPOVIKWY
TTANPpWHWY 8. ZuoTnua diaxeipiong AcTikou MNpacivou Kal KOIVOXPNOoTWY XWpwV 9.
HAexTpovikn TiuoAdynon

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72268000 Software supply services, 80533100 Computer
training services, 71356300 Technical support services, 51620000 Installation services of
office equipment

5.1.2. Place of performance
Country subdivision (NUTS): Avdpog, Onpa, Kéa, MiAog, Mukovog, Nagog, MNapog, Zupog,
Trvog (EL422)
Country: Greece

5.1.3. Estimated duration
Duration: 18 Months

5.1.5. Value
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Estimated value excluding VAT: 385 837,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds:
EU funds programme: European Regional Development Fund (ERDF) (2021/2027)
Identifier of EU funds: A/A lNMpéokAnong OMNZ 241
Further details of EU funds: EYA WHMET
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Enrolment in a trade register
Description of selection criterion: O1 oikovouIKoi QOpEig TTou cuppETEXOUV O0TN dladikaaoia
olvayng TNG TTapoucag oUuBaonS aTTAITEITAI VO AoKOUV EUTTOPIKA 1 BIOPNXAVIKH 1 BIOTEXVIKA
dpaCTNPIOTNTA CUVOQPN UE TO AVTIKEINEVO TNG TTPOoUABEIag. O1 0IKOVOUIKOI QOPEIG TToU €ival
EYKATEOTNHEVOI 0€ KPATOG PHEAOG TNG EupwtTdikA¢ ‘Evwong atmmaiTeital va ival eyyeypapuEVol
o€ €va aTTO TA ETTAYYEAUATIKA 1) EUTTOPIKA INTPWA TTOU TNPOUVTAI OTO KPATOG EYKATACTACHG
TOUG N} va IKAVOTToIoUV OTToladrTroTe AAAN atraitnon opicetal oto Mapdptnua Xl Tou
Mpooaptuatog A" Tou v. 4412/2016. ZTnV TTEPITITWON OIKOVOUIKWY QPOPEWV EYKATEOTNNEVWV
o€ KpATog péAoug Tou EupwtraikoU Oikovopikou Xwpou (E.O.X) A o€ TpiTEG XWPES TTOU
TTPOOXWPNOEI 0TN ZAZ, | O€ TPITEG XWPES TTOU OEV EUTTITITOUV OTNV TTPONYOUUEVN TTEPITITWON
Kal £XOUV OUVAWEl BIPEPEIG 1 TTOAUPEPEIC oupPwvieg e TNV ‘Evwon oe Bépata diadikaoiwy
avaBeong dnPociwv CUPPBACEWY, ATTAITEITAI VO EiVal EYYEYPAPUEVOI OE AVTIOTOIXO
ETTAYYEAPATIKA A EUTTOPIKA punTpwa. O1 eykateoTnuévol oTnv EAAGDO OIKOVOUIKOI QOpPEiG
aTTaITEITAI Va gival eyyeypapuévol oTo Biotexviké 1 Eptropikd f) Biopnxavikd EmmipeAnTtrplo n
o010 MnTpwo KataokeuaoTwy APUVTIKOU YAIKOU ZTnV TTEPITITWOTN £VWONG OIKOVOUIKWY QOPEWV
N KAataAANAGTATa AoOKNONG ETTAYYEAUATIKAG OPaCTNPIOTNTAG Ba TTPETTEI VA KAAUTITETAI ATTO OAQ
TQ MEAN TNG évwong.

Criterion: Enrolment in a relevant professional register

Description of selection criterion: O1 oikovouIKoi QOpEig TTou cuppeTEXOUV O0TN dladikaaoia
olvayng TNG TTapoucag oUuBaonS aTTAITEITAI VO AoKOUV EUTTOPIKA 1 BIOPNXAVIKH 1 BIOTEXVIKA
dpaCTNPIOTNTA CUVOQPN UE TO AVTIKEINEVO TNG TTPOoUABEIag. O1 0IKOVOUIKOI QOPEIG TToU €ival
EYKATEOTNHEVOI 0€ KPATOG HEAOG TNG EupwtTdikA¢ ‘Evwong atraiTeital va ival eyyeypapuEVol
o€ €va aTTO TA ETTAYYEAUATIKA 1) EUTTOPIKA INTPWA TTOU TNPOUVTAI OTO KPATOG EYKATACTAOHG
TOUG N} va IKAVOTToIoUV OTToladrTroTe AAAN atraitnon opicetal oto Mapdptnua Xl Tou
MpooapTtuatog A" Tou v. 4412/2016. ZTnV TTEPITITWON OIKOVOUIKWY QPOPEWV EYKATEOTNNEVWV
o€ KpATog péAoug Tou Eupwtraikol Oikovopikou Xwpou (E.O.X) A o€ TpiTEG XWPES TTOU
TTPOOXWPNOEI 0TN ZAZ, | O€ TPITEG XWPES TTOU OEV EUTTITITOUV OTNV TTPONYOUUEVN TTEPITITWON
Kal £XOUV OuVAWEl BIPEPEIC 1 TTOAUPEPEIC oupPwvieg e TNV ‘Evwon oe Bépata diadikaoiwy
avaBeong dnPociwv CUPPBACEWY, ATTAITEITAI VO EiVal EYYEYPAPUEVOI OE AVTIOTOIXO
ETTAYYEAPATIKA A EUTTOPIKA punTpwa. O1 eykateoTnuévol oTnv EAAGOO OIKOVOUIKOI QOpPEiG
aTTaITEITaI Va gival eyyeypapuévol oTo Biotexviké ) Eptropikd f) Biopnxavikd EmmipeAnTtrplo n
o010 MnTpwo KataokeuaoTwy APUVTIKOU YAIKOU ZTnV TTEPITITWOTN £VWONG OIKOVOUIKWY QOPEWV
N KAataAANAGTATa AOKNONG ETTAYYEAUATIKAG OPaCTNPEIOTNTAG Ba TTPETTEI VA KAAUTITETAI ATTO OAQ
TQ MEAN TNG évwong.
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Criterion: Average yearly turnover

Description of selection criterion: O1 oikovouikoi Qopeig TTou cuppeTéEXouv oTn diadikaagia
olvayng TNG TTaPoUCag ATTAITEITAI VO £X0UV PHECO ETNOI0 YEVIKO KUKAO EPYACIWV YIA TIG TPEIG
(3) TeAeuTAIEG OIKOVOUIKES XPAOEIG, TTPIV TO £T0¢ dlEEaywYNAGS Tou diaywviopou, fTOol yia Ta £€Tn
2023, 2024, 2025 1 y1a TIG OIKOVOMIKEG XPAOEIG KATA TIG OTTOIEG O OIKOVOUIKOG POPEAG
OpACTNPIOTTOIEITAI, AV QUTEG €ival AlyOTEPEG aTTO TPEIG, KAT eAdyIoToV ico pe T0 100% TOU
TTPOUTTOAOYIOUOU TOU UTTO avABeon TPAPATOG YIA TO OTT0I0 UTTORBAAAOUV TTPOCPOPA, XWPIG
OrA.

Criterion: References on specified deliveries

Description of selection criterion: Ocov a@opd aTnV TEXVIKI KOl ETTAYYEAUATIKR IKAVOTATA YIA
TNV TTapouca diadikacia cuvayng oUPPBacnS, Ol OIKOVOUIKOI QOPEIG aTTAITEITAI: KATA TN
d1dpkela Twv TpIwV (3) TeEAeuTaiwy eTwv (2023, 2024, 2025) kal £wg TNV NUEPA TTPOKNPUENG
ToU SlIaYWVIOHOU, va £XouV TTapadwael ETTUXWGS TouAdxioTov duo (2) £épya avTioToixa TIE,
TTPOUTTOAOYIOUOU aBpOoIoTIKA iocou i peyaAuTtepou pe 1o 200% Tou TTPOUTTOAOYICHOU XWPIG
@A Tou utté avaBeon TuRuaTog. EIdIka yia TIG dpdoeig, ¢ 3. ZUoTnua dlaxeipiong dNUOTIKWY
KoINNTNPiwv Kal ynelotroinon @akéAwyv « 4. NMAaredppa Alaxeipiong Maidikwy ZT1aduwy,
Evnuépwon MNoveéwy « 7. Z00Tnua diaxeipiong NAEKTPOVIKWY TTANPWHWYV © 9. HAEKTPOVIKA
TIHOAGYNON ATTAITEITAI OI OIKOVOMIKOI POPEIG VA £X0UV TTAPAdWOE! ETTITUXWGS KAl Va €ival eV
evepyeia, Touhdyiotov 3 €pya OMMZ, pe avtikeiyevo Tnv Oikovouikn Alaxeipion OTA kai TRV
Alaxeipion AnpoTikwy eaédwv. Ta £pya autd duvaral va XpnolgoTroindouyv yia Tnv KAAuywn mng
aTraiTnoNG TNG TTPONYOUNEVNG TTAPAYPAPOU. 2& TTEPITITWON EVWONG OIKOVOUIKWY QOpPEWY, Ol
TTOPATTAVW EAAXIOTEG ATTAITACEIS KAAUTITOVTAI ABPOICTIKA atTo Ta JEAN TNG EVWONG.

Criterion: Certificates by independent bodies about quality assurance standards

Description of selection criterion: O1 oikovouikoi @opeig yia Tnv TTapouca diadikacia ouvayng
ouppBaong opeilouv va cuppop@wvovtal he: Or OIKOVOUIKOI QOPEIG (] EVAANAKTIKA Ol OXETIKOI
TTPOUNBEUTEG TOUG) yia TNV TTapouca diadikacia ouvayng oupBacng ogeidouv va diabéTouv
(ka1 eAAXIOTOV) TA €EAG TTPOTUTTA PE AVAPOPA OTO TTEDIO EQAPPOYAG TOU UTTO TTpounBeia
gidoug: « ouoTtnua diaxeipiong ToidTNTag Katd ISO 9001:2015 « ouoTnua diaxeipiong
ao@aieiag TAnpogopiwy Katd 1ISO 27001:2013 « cuoTnua diaxeipiong TEPIBAAAOVTOG KATA
ISO 14001:2015 H avaBétouoa apyn avayvwpidel IcodUVaPa 1] HETAYEVESTEPQ TTIOTOTTOINTIKA
TTOU €X0UV €kO0BEI aTTO POpPEig dlaTTIoTEUPEVOUS aTTO 1I00dUVapousg Opyaviopoug
diatrioTeuong, edpelovVTEG Kal o€ AAAa KPATN — PéEAN, oUP@wva pe Tov Kavovioud 765/2008.
ETriong, kavel dekTd GAAQ aTTOSEIKTIKG OTOIXEID YIa I00dUVaua PETPA dlao@AAIonG TToIOTNTAG,
£QPOOOV 0 £VOIOPEPOUEVOG OIKOVOUIKOG QoPEAG eV gixe TN dUVATOTATA VO ATTOKTACEI TO £V
AOGYW TTIOTOTTOINTIKGA EVTOG TWV OXETIKWY TTPOBETHIWYV YIa AOYOUG IO TOUG OTTOIOUG dEV
€ubuvertal o id10g, UTTd TNV TTPOUTTOBECN OTI O OIKOVOUIKOG QPOPEAG ATTODEIKVUEI OTI TO
TTPOTEIVOPEVA PETPA DIOC@PAAIONG TTOIGTNTAG TTANPOUV Ta ATTAITOUMEVA TTPOTUTTA dI0TPAAIoNG
TTOIOTNTAG. Z€ TTEPITITWAN EVWONG OIKOVOUIKWY QPOPEWYV, Ol TTAPATTAVW EAAXIOTES ATTAITACEIG
KaAuTTTovTal a1Td OAa Ta PEAN TNG Evwong LeXwpIoTa.

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Kpitripio avaBeong Tng ZuupBaong givail n TTAEOV CUP@PEPOUCQ OTTO OIKOVOUIK
atroyn TPoo@opdpacel BEATIOTNG OXEONG TTOIOTNTAG — TIMAG

5.1.11. Procurement documents
Address of the procurement documents: https://portal.eprocurement.gov.gr/
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portal.eprocurement.gov.gr/
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 04/08/2026 15:00:00 (UTC+03:00) Eastern European Summer
Time, Istanbul, Mayotte
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 05/08/2026 10:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: ENIAIA APXH AHMOZXZION ZYMBAZEQN
Review organisation: ENIAIA APXH AHMOZIQON £YMBAZEQN
Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN
>YMBAZEQN

8. Organisations

8.1. ORG-0001
Official name: Afpog Nda&ou & Mikpwv KukAddwv
Registration number: 1007.E86702.0001
Postal address: Xwpa Nagou
Town: Nagog
Postcode: 84300
Country subdivision (NUTS): Avdpog, Onpa, Kéa, MiAog, Mukovog, Né&&og, MNapog, Z0pog,
Trvog (EL422)
Country: Greece
Contact point: lwdavvng Z€pRog
Email: iservos@naxos.gov.gr
Telephone: 2285360100
Internet address: https://e-naxos.eu/
Roles of this organisation:
Buyer

8.1. ORG-0002
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8.1.

Official name: ENIAIA APXH AHMOZION 2YMBAZEQN
Registration number: 1000.E00961.0001

Postal address: AQPOY 7-9

Town: AOGHNA

Postcode: 10432

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Email: grafeioproedrou@aepp-procurement.gr

Telephone: +302132141227

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures
Mediation organisation

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu

Roles of this organisation:

TED eSender

10. Change

Version of the previous notice to be changed

422954-2026
Main reason for change

Information updated

Notice information

517179-2026

Notice identifier/version: ff223a7b-6daa-4803-a112-eefeeb71ee53 - 01

Form type: Competition
Notice type: Contract or concession notice — standard regime
Notice subtype: 16

Notice dispatch date: 24/07/2026 12:22:59 (UTC+00:00) Western European Time, GMT

Languages in which this notice is officially available: Greek
Notice publication number: 517179-2026

OJ S issue number: 142/2026

Publication date: 27/07/2026
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