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See the notice on TED website 518511-2018 - Result
Norway-Oslo: Information technology services
OJ S 226/2018 23/11/2018
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: NSB AS
National registration number: 984 661 177
Postal address: Schweigaards gate 23
Town: Oslo
NUTS code: NO Norge
Postal code: 0191
Country: Norway
Contact person: Bjørn Embretsen
E-mail: bjorn.embretsen@nsb.no
Telephone: +47 91652518

:Internet address(es)
Main address: http://www.nsbkonsernet.no/
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/3792

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Managed Security Services
Reference number: K-00342

Main CPV code
72222300 Information technology services

Type of contract
Services

Short description
NSB would like managed security services that can supply us with Security Operations Centre 
services, including related technologies and implementation support, including but not limited 
to:
— security monitoring solutions with capability of covering both information technology and 
operational technology (“regular” IT systems, vehicle systems, SCADA, ICS systems),
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— incident response including coordination with other vendors and our main IT operations 
vendor’s security incident response team,
— threat intelligence and proactive threat identification and reporting.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 9 000 000,00 NOK

Description

Place of performance
NUTS code: NO Norge
Main site or place of performance: Oslo

Description of the procurement
NSB would like managed security services that can supply us with Security Operations Centre 
services, including related technologies and implementation support, including but not limited 
to:
— security monitoring solutions with capability of covering both information technology and 
operational technology (“regular” IT systems, vehicle systems, SCADA, ICS systems),
— incident response including coordination with other vendors and our main IT operations 
vendor’s security incident response team,
— threat intelligence and proactive threat identification and reporting.

Award criteria
Quality criterion - Name: Quality of the solution and service level / Weighting: 60 %
Quality criterion - Name: Project and progress plan / Weighting: 10 %
Price - Weighting: 30 %

Information about options
Options: yes
Description of options: 
Option to extend for 1 + 1 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 247-522311

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/04/2018

Information about tenders
Number of tenders received: 3
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Mnemonic AS
Town: Oslo
NUTS code: NO01 Oslo og Akershus
Postal code: 0167
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 9 000 000,00 NOK
Total value of the contract/lot: 9 000 000,00 NOK

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: NSB AS
Town: Oslo
Country: Norway
E-mail: bjorn.embretsen@nsb.no

https://ted.europa.eu/en/notice/-/detail/522311-2017
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VI.5. Date of dispatch of this notice
21/11/2018


