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See the notice on TED website 519149-2019 - Competition
United Kingdom-Belfast: Repair and maintenance services
OJ S 212/2019 04/11/2019
Contract notice
Works

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Alpha Housing (Northern Ireland) Ltd
Postal address: Alpha House, 6 Edgewater Road
Town: Belfast
NUTS code: UKN06 Belfast
Postal code: BT3 9JQ
Country: United Kingdom
Contact person: Chris Atkin or Jonathan Case
E-mail: eTenders@rand-associates.co.uk
Telephone: +44 1737225077

:Internet address(es)
Main address: www.alphahousingni.org

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://eTenders@rand-associates.co.uk
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Fire and Security Equipment Maintenance and Installation

Main CPV code
50000000 Repair and maintenance services

Type of contract
Works

Short description
Alpha Housing owns and manages general needs, sheltered and supported housing schemes 
in Northern Ireland. Its mission is to create strong and sustainable communities where people 

https://ted.europa.eu/en/notice/-/detail/519149-2019
mailto:eTenders@rand-associates.co.uk?subject=TED
http://www.alphahousingni.org
https://eTenders@rand-associates.co.uk
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flourish and it is committed to making a positive difference to peoples' lives. The quality of 
services that Alpha Housing provides is therefore of paramount importance in ensuring 
customer satisfaction with the services it offers. Alpha Housing is therefore seeking to 
establish a qualified and competent contractor to deliver a range of services relating to building 
safety and security. This comprises of maintenance and installation of fire alarm systems, fire 
equipment, emergency lighting, door access systems, security equipment and automatic doors.

Estimated total value
Value excluding VAT: 575 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
45310000 Electrical installation work, 50413200 Repair and maintenance services of 

, , firefighting equipment 45312100 Fire-alarm system installation work 45312200 Burglar-alarm 
, , , system installation work 31625100 Fire-detection systems 31625200 Fire-alarm systems

, 31625300 Burglar-alarm systems 50711000 Repair and maintenance services of electrical 
, , building installations 31518200 Emergency lighting equipment 35100000 Emergency and 

security equipment

Place of performance
NUTS code: UKN Northern Ireland
Main site or place of performance: Northern Ireland.

Description of the procurement
The scope of the works under this contract comprises of maintenance, installation and repairs 
to fire alarm systems, emergency and communal lighting systems, fire equipment, door access 
systems, security equipment, automatic doors and all associated equipment. Occasionally 
orders may be placed for planned works, to provide new equipment or systems, upgrade or 
replace existing systems. These works may be ordered individually or as an element of 
another project of Planned Works to operate alongside another of Alpha's contractors. The 
detailed requirements works covered by this contract are defined in the specification of 
materials and workmanship (available at the abovementioned address). Orders may be placed 
in respect of works to:
— tenanted properties,
— internal and external common parts (including garages, bin stores, refuse chambers and 
the like),
— managed leasehold properties,
— sheltered housing properties,
— supported housing properties, and
— other tenures.
Orders will be placed throughout the contract period for works to individual properties. 
Properties are likely to be occupied by customers of Alpha whilst the works are undertaken. 
Works may take place to any or all of the properties. Tenderers should note that the tenderer's 
appointment (if successful) does not guarantee tenderers any, or any minimum level of, work. 
Furthermore, Alpha shall be entitled, acting at its discretion, to source the same, or similar, 
works outside of the contract. The contract is to provide response, cyclical, and planned 
maintenance to fire and security equipment located at all properties owned or managed by 
Alpha. This includes the properties of any other organisation that Alpha manages now or in the 
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future and any additional Properties Alpha subsequently acquires by development, stock 
transfer or purchase.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 575 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The contract is for an initial 3 year period. Alpha reserves the right (acting at its discretion) to 
extend the contract or up to 2 occasions for 12 months each time.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 22/11/2019 13:00Local time: 
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IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
Interested contractors should note that this notice relates to a below-threshold tender 
opportunity for a works contract. Alpha Housing is therefore publishing this notice on a 
voluntary basis to ensure that notice of the upcoming opportunity is disseminated as widely as 
possible. As this opportunity is below-threshold, Alpha Housing is not therefore bound by the 
requirements of the Public Contracts Regulations 2015 (as amended). In publishing this 
notice, Alpha Housing shall not be taken as accepting any legal obligation to follow the 
procedures or requirements set out in such Regulations.
All documentation can be downloaded from https://etenders.rand-associates.co.uk
ETenders@Rand is Rand Associates Consultancy Services Ltd's e-procurement portal (the 
‘Portal’) for downloading/submission of tender documentation and communicating requests for 
and responses to clarification.
All requests for tender documentation, communications and submissions of tenders must be 
made via the Portal, which can be accessed at https://etenders.rand-associates.co.uk
After creating an account on , users will receive an email with a link to eTenders@Rand
activate their account. Once activated and logged in, users will need the following code to 
register for the Tender Documentation: ALPFS19. Tenderers may seek clarification where they 
consider any part of the documentation or any other aspect of this procurement is unclear. All 
queries and any clarification must be communicated using the secure Email messaging 
function within the Portal. This will provide an audit trail of all clarification requests and 
responses issued. It will not be possible to respond to any queries received after the stipulated 
date and time. It is the tenderers’ responsibility to regularly monitor communications raised 
and issued through the portal. Responses to requests for clarification will be communicated by 
Rand Associates Consultancy Services Ltd to all tenderers through the portal secure email 
messaging system. The identity of the tenderer seeking clarification will not be disclosed to 
other tenderers. When uploading tender documentation, tenderers must be aware of any 
speed limitations of their internet connection, system configuration and general web traffic, etc. 
as these may impact on the time taken to complete the transaction. Uploading of submissions 
must be completed by the deadline closing date and time. do not wait until too near the closing 
time on the return date. Please note that the portal will not permit tender submissions to be 
uploaded after the closing deadline. Selection questionnaires and supporting documents will 
be visible to Alpha and Rand Associates Consultancy Services Ltd only after the closing 

https://etenders.rand-associates.co.uk
mailto:ETenders@Rand?subject=TED
https://etenders.rand-associates.co.uk
mailto:eTenders@Rand?subject=TED


519149-2019 Page 5/5

VI.5.

VI.4.3.

VI.4.1.

VI.4.

deadline. Should users have any queries, or experience difficulties with the registration or 
download/upload system, they should contact the  helpdesk by calling +44 (0)eTenders@Rand
1737 225 077 (ask for Jonathan Case) or email eTenders@rand-associates.co.uk
Alpha reserves the right not to award any contract pursuant to this procurement exercise and
/or to abandon this procurement exercise at any time and/or to award a contract for part of the 
works at its sole discretion. Alpha shall have no liability whatsoever to any applicant or 
tenderer as a result of its exercise of that discretion. For the avoidance of doubt, all costs 
incurred by any applicant and/or tenderer before signature of any contract with Alpha shall be 
incurred entirely at that applicant's/tenderer's risk.

Procedures for review

Review body
Official name: High Court of Northern Ireland
Postal address: Chichester Street
Town: Belfast
Postal code: BT1 3JF
Country: United Kingdom

Review procedure
Precise information on deadline(s) for review procedures: 
Alpha will incorporate a voluntary minimum 10 calendar days standstill period at the point 
information on the award of the contract is communicated to all tenderers. The standstill period 
provides time for unsuccessful tenderers to challenge the award decision before the contract 
has been entered into.

Date of dispatch of this notice
30/10/2019
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