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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 519944-2023 - Competition
Belgium-Hasselt: IT services: consulting, software development, Internet and support
OJ S 165/2023 29/08/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: De Vlaamse Waterweg nv
National registration number: 0216.173.309_16711
Postal address: Havenstraat 44
Town: Hasselt
NUTS code: BE224 Arr. Hasselt
Postal code: 3500
Country: Belgium
Contact person: Bert Verboven (procedure) - Philippe Wayenbergh (inhoudelijk)
E-mail: overheidsopdrachten.aao@vlaamsewaterweg.be
Telephone: +32 11298400

:Internet address(es)
Main address: www.vlaamsewaterweg.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=493054

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=493054
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?
wsName=De+Vlaamse+Waterweg-AAO-23-0015-F02

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Het leveren van een ‘Security Operations Center (SOC)’ en gerelateerde diensten
Reference number: De Vlaamse Waterweg-AAO-23-0015-F02_0

Main CPV code
72000000 IT services: consulting, software development, Internet and support

https://ted.europa.eu/en/notice/-/detail/519944-2023
mailto:overheidsopdrachten.aao@vlaamsewaterweg.be?subject=TED
http://www.vlaamsewaterweg.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=493054
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=493054
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=493054
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=De+Vlaamse+Waterweg-AAO-23-0015-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=De+Vlaamse+Waterweg-AAO-23-0015-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=De+Vlaamse+Waterweg-AAO-23-0015-F02
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II.1.3. Type of contract
Services

Short description
De diensten omvatten de organisatie van een Security Operations Center met 24/7 monitoring 
van evenementen, alerts, incidenten, threat monitoring, threat hunting en het orchestreren van 
reacties (response) op deze cyber security evenementen alsook alle aan deze dienst verwante 
activiteiten.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: BE2 Vlaams Gewest

Description of the procurement
De diensten omvatten de organisatie van een Security Operations Center met 24/7 monitoring 
van evenementen, alerts, incidenten, threat monitoring, threat hunting en het orchestreren van 
reacties (response) op deze cyber security evenementen alsook alle aan deze dienst verwante 
activiteiten.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
De opdracht wordt stilzwijgend verlengd met een termijn van 1 kalenderjaar. De volledige 
looptijd (incl. verlengingen) is beperkt tot 4 kalenderjaren.
De aanbestedende overheid heeft het recht de opdracht niet te verlengen zonder enige vorm 
van schadevergoeding. De niet verlenging wordt aan de opdrachtnemer meegedeeld 
tenminste 30 kalenderdagen voor het verstrijken van de looptijd.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information
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III.1. Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 25/09/2023 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 23/01/2024

Conditions for opening of tenders
Date: 25/09/2023 10:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Country: Belgium
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VI.5.

VI.4.4.

VI.4.2. Body responsible for mediation procedures
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Country: Belgium

Date of dispatch of this notice
24/08/2023


