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523570-2026 - Result

Slovakia — Software support services — Sluzby Standardnej podpory a udrzby softvérovych
komponentov Broadcom/CA Technologies

OJ S 144/2026 29/07/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Ministerstvo vnutra Slovenskej republiky
Email: tomas.rybarik@minv.sk
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Sluzby Standardnej podpory a udrzby softvérovych komponentov Broadcom/CA
Technologies
Description: Predmetom zakazky, ,Sluzby Standardnej podpory a udrzby softvérovych
komponentov zabezpecujucich prevadzku IT systémov verejného obstaravatela v oblasti
service management, security management, infrastructure management, APl management a
integracné komponenty*“, zabezpecenie poskytovania pozaru¢ného autorizovaného servisu,
sluzieb technickej podpory, udrzby a prevadzkovych €innosti pre softvérové komponenty
zabezpecujuce prevadzku IT systémov verejného obstaravatela v oblasti Service
management, Security management, Infrastructure management, APl management a
integracné komponenty prevadzkovanych systémov verejného obstaravatefa. Pozadovana
dizka poskytovania sluZieb je 36 mesiacov. Verejny obstaravatel zabezpedéuje podporu
prevadzky IT prostrednictvom viacerych SW aplikacii od SW vyrobcu, spolo¢nosti Broadcom
/CA Technologies. Na zabezpecenie ich bezproblémového chodu je potrebné obstarat’ sluzby
podpory a udrzby, prostrednictvom ktorych sa zabezpecCi vysoka uroven systémov prevadzky
IT, ich spolahlivost’ a tiez aktualnost. Cielom je dosiahnut vy§Siu spolahlivost, bezpecnost a
kvalitu implementovanych SW aplikacii SW vyrobcu Broadcom/CA Technologies, ale aj trvalé
zvySovanie efektivity investicii vkladanych do predmetnych aplikacii.
Procedure identifier: 272309f5-fc03-4555-b6e2-d9c9b3409c83
Internal identifier: SVO-RV03-2025/000806
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services
Additional classification (cpv): 72250000 System and support services, 72260000 Software-
related services, 72220000 Systems and technical consultancy services

2.1.2. Place of performance
Postal address: Timravy 17
Town: Banska Bystrica
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Postcode: 974 86

Country subdivision (NUTS): Banskobystricky kraj (SK032)

Country: Slovakia

Additional information: Miestom poskytnutia predmetu zakazky su prevadzky Verejného
obstaravatela (najma, avsak nie vylu¢ne, Sekcia informatiky, telekomunikacii a bezpecnosti,
Odbor systémov a komunikacii, Timravy 17, 974 86 Banska Bystrica), ak ide o sluzby, ktoré su
fyzicky poskytované v priestoroch Verejného obstaravatela (napr. servisny zasah na mieste,
Sluzby produktového pozaruéného autorizovaného servisu — maintenance a pod.). Miestom
plnenia predmetu zakazky je sidlo uspeSného uchadzaca ak ide o sluzby, ktoré su
poskytované telefonicky, elektronicky, pisomne alebo vzdialenym pripojenim (vzdialenym
pristupom), alebo iné miesto vopred oznamené a uréené Verejnym obstaravateflom — uvedené
v Navrhu zmluvy (prevadzky verejného obstaravatela v ramci celého uzemia Slovenske;j
republiky).

2.1.3. Value
Estimated value excluding VAT: 4 577 200,00 EUR

2.1.4. General information
Additional information: Doplriujuce informacie: 1. Verejny obstaravatel bude pri komunikacii so
zaujemcami a uchadzacmi postupovat v zmysle § 20 zakona ¢€.343/2015 Z. z. o verejnom
obstaravani a o zmene a doplneni niektorych zakonov v zneni neskorsich predpisov (dalej len
,Zakon o verejnom obstaravani®) prostrednictvom komunika&ného rozhrania elektronického
prostriedku JOSEPHINE. Tento spdsob sa tyka akejkolvek komunikacie a podani medzi
verejnym obstaravatelom a zaujemcami alebo uchadzaémi. JOSEPHINE je webova aplikacia
dostupna na adrese: https://josephine.proebiz.com. 2. Verejny obstaravatel poskytuje
neobmedzeny a priamy pristup elektronickymi prostriedkami k sutaznym podkladom a k
v8etkym doplnujucim podkladom. Povinne zverejiiované dokumenty, vratane sutaznych
podkladov a vysvetleni, budu spristupnené v sulade s § 64 ods. 3 zakona o verejnom
obstaravani v elektronickom prostriedku JOSEPHINE. Priamy link na obstaravanie:
https://josephine.proebiz.com/sk/tender/68540/summary 3. V8etky dalSie vzajomné prava a
povinnosti, ako aj vSetky formalne, obsahové podmienky a poziadavky verejného obstaravania
su uvedené v sutaznych podkladoch.
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Sluzby Standardnej podpory a udrzby softvérovych komponentov Broadcom/CA
Technologies
Description: Predmetom zakazky, ,Sluzby Standardnej podpory a udrzby softvérovych
komponentov zabezpecujucich prevadzku IT systémov verejného obstaravatela v oblasti
service management, security management, infrastructure management, APl management a
integracné komponenty“, zabezpecenie poskytovania pozaruéného autorizovaného servisu,
sluzieb technickej podpory, udrzby a prevadzkovych €innosti pre softvérové komponenty
zabezpedujuce prevadzku IT systémov verejného obstaravatela v oblasti Service
management, Security management, Infrastructure management, APl management a
integracné komponenty prevadzkovanych systémov verejného obstaravatela. PoZzadovana
dizka poskytovania sluZieb je 36 mesiacov. Verejny obstaravatel zabezpeéuje podporu
prevadzky IT prostrednictvom viacerych SW aplikacii od SW vyrobcu, spolo¢nosti Broadcom
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/CA Technologies. Na zabezpecenie ich bezproblémového chodu je potrebné obstarat’ sluzby
podpory a udrzby, prostrednictvom ktorych sa zabezpeci vysoka urover systémov prevadzky
IT, ich spolahlivost’ a tiez aktualnost. Cielom je dosiahnut vy$Siu spolahlivost, bezpecnost a
kvalitu implementovanych SW aplikacii SW vyrobcu Broadcom/CA Technologies, ale aj trvalé
zvySovanie efektivity investicii vkladanych do predmetnych aplikacii.

Internal identifier: SVO-RV03-2025/000806

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services
Additional classification (cpv): 72250000 System and support services, 72260000 Software-
related services, 72220000 Systems and technical consultancy services

5.1.2. Place of performance
Postal address: Timravy 17
Town: Banska Bystrica
Postcode: 974 86
Country subdivision (NUTS): Banskobystricky kraj (SK032)
Country: Slovakia
Additional information: Miestom poskytnutia predmetu zakazky su prevadzky Verejného
obstaravatela (najma, avSak nie vylu¢ne, Sekcia informatiky, telekomunikacii a bezpecnosti,
Odbor systémov a komunikacii, Timravy 17, 974 86 Banska Bystrica), ak ide o sluzby, ktoré su
fyzicky poskytované v priestoroch Verejného obstaravatela (napr. servisny zasah na mieste,
Sluzby produktového pozaruéného autorizovaného servisu — maintenance a pod.). Miestom
plnenia predmetu zakazky je sidlo uspeSného uchadzaca ak ide o sluzby, ktoré su
poskytované telefonicky, elektronicky, pisomne alebo vzdialenym pripojenim (vzdialenym
pristupom), alebo iné miesto vopred oznamené a uréené Verejnym obstaravatefom — uvedené
v Navrhu zmluvy (prevadzky verejného obstaravatela v ramci celého uzemia Slovenske;j
republiky).

5.1.3. Estimated duration
Other duration: Unknown

5.1.5. Value
Estimated value excluding VAT: 4 577 200,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Servisna zmluva na 36 mesiacov.

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10. Award criteria
Criterion:
Type: Price
Name: Celkova cena za poskytnutie predmetu zakazky vyjadrena v EUR bez DPH.

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.15. Techniques
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Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Urad pre verejné obstaravanie
Information about review deadlines: Lehoty na predlozenie namietok upravuje platny a ucinny
zakon o verejnom obstaravani.
Organisation providing more information on the review procedures: Urad pre verejné
obstaravanie

6. Results

6.1. Result lot identifier: LOT-0001
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: Decision of the buyer, because of a change in
needs

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders for which it has not been verified if they are admissible
or inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders verified and inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders verified and inadmissible because of an abnormally
low price or cost
Number of tenders or requests to participate received: 0

8. Organisations
8.1. ORG-0001
Official name: Urad pre verejné obstaravanie

Registration number: 31797903
Registration number: 2021511008
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8.1.

Postal address: RuzZova dolina 10

Town: Bratislava - mestska Cast' Ruzinov

Postcode: 82109

Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia

Email: info@uvo.gov.sk

Telephone: +421250264111

Internet address: www.uvo.gov.sk

Roles of this organisation:

TED eSender

Review organisation

Organisation providing more information on the review procedures

ORG-0002

Official name: Ministerstvo vnutra Slovenskej republiky
Registration number: 00151866

Registration number: 2020571520

Postal address: Pribinova 2

Town: Bratislava - mestska Cast Staré Mesto
Postcode: 81272

Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia

Email: tomas.rybarik@minv.sk

Telephone: +421250944591

Internet address: www.minv.sk

Buyer profile: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-profilov/detail/239
Roles of this organisation:

Buyer

Notice information

523570-2026

Notice identifier/version: f93b1bec-8130-4094-b136-567477394d63 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 27/07/2026 16:01:52 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Slovak

Notice publication number: 523570-2026

OJ S issue number: 144/2026

Publication date: 29/07/2026
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