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See the notice on TED website 528020-2022 - Competition
Norway-Oslo: Public transport services by railways
OJ S 186/2022 27/09/2022
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Flytoget AS
National registration number: 965694404
Postal address: Jernbanetorget 1, Banebygget
Town: OSLO
NUTS code: NO Norge
Postal code: 0101
Country: Norway
Contact person: Åge Pedersen
E-mail: age.pedersen@flytoget.no
Telephone: +47 23159000

:Internet address(es)
Main address: https://permalink.mercell.com/186849491.aspx
Address of the buyer profile: http://www.flytoget.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/186849491.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/186849491.aspx

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Planning and operation system - qualification phase.

Main CPV code
60210000 Public transport services by railways

Type of contract
Services

Short description
Flytoget is currently in the position to possibly take over the operation of the local and regional 
trains around Oslo, (the 'New Train Service'). For this operation, Flytoget needs a new 

https://ted.europa.eu/en/notice/-/detail/528020-2022
mailto:age.pedersen@flytoget.no?subject=TED
https://permalink.mercell.com/186849491.aspx
http://www.flytoget.no/
https://permalink.mercell.com/186849491.aspx
https://permalink.mercell.com/186849491.aspx
https://permalink.mercell.com/186849491.aspx
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Planning and Operation System (the 'PDV-System'). The operation of the New Train Service 
will have approximately 800 employees and 90 train sets.
Flytoget's current planning and operation systems are customized for the current operation, 
and/or partly outdated. As a result, to expand operation, Flytoget needs to make a 
procurement to cover these capabilities.
Click here: .https://permalink.mercell.com/186849491.aspx

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
30196000 Planning systems, , 48000000 Software package and information systems

, 48100000 Industry specific software package 48451000 Enterprise resource planning 
software package

Place of performance
NUTS code: NO08 Oslo og Viken

Description of the procurement
Flytoget's current planning and operation systems are customized for the current operation, 
and/or partly outdated. As a result, to expand operation, Flytoget needs to make a 
procurement to cover these capabilities.
The desired tool is standardized, holistic, scalable, user-friendly, specialized for train 
operation, and integrated end-to-end. Furthermore, the tool shall be hosted in the tender's 
cloud solution and/or delivered 'as a service'.
As operation start for the New Train Service is 10 December 2023, speed and agility for the 
implementation phase is of great importance. The main objective is to have a fully functional 
system in place, in due time, to secure a successful start of operation of the New Train Service.
The System should be scalable and provide the Customer with the flexibility to handle new 
operation, existing operation and further expansion to further markets.
This procurement covers the implementation and management of the Planning and Operation 
System for the New Train Service. Replacing systems in the current operation and further 
expansions are future options that will be managed as Change Requests to this Agreement 
and managed as separate implementations.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 23/12/2022 End: 31/12/2031
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes

https://permalink.mercell.com/186849491.aspx
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Description of options: 
The Agreement is valid until 31.12.2031and shall thereafter automatically be extended as 
stated in clause 4.1.1 of the Agreement. The first two years (2032 and 2033) of extension,the 
supplier is not entitled toterminate the Agreement.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
1 Certificate payment of taxes and VAT. The tenderer must be able to present a certificate that 
verifies their payment of taxes and VAT. The certificate must have been issued within six 
months of the tender submission deadline.
2 Certificate for legally constituted enterprise.The tenderer must be a legally constituted 
enterprise. If a certificate of registration is obtainable from public databases, the tenderers 
submission is a confirmation of such status. If the tenderer's certificate of registration is not 
obtainable from a database to which Flytoget has open electronic access, such certificate 
must be enclosed.
3 Good repute The tenderer must be of good repute and will be assessed against the rejection 
rules set out in ss. 20-2 (2) and (3) of the Public Procurement Regulation. If in the course of 
the last five years, the tenderer has been involved with any of the matters listed in s. 20-2 (2) 
and (3), then documentation must be presented to verify the facts of the case, the legal 
process, the individuals and businesses involved, and any in-house investigation undertaken, 
and corrective measures implemented.
4 Debt settlement proceedings. The tenderer must not be involved in debt settlement 
proceedings or have been put into administration in any other way.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have sufficient financial capacity to fulfil the contractual obligations.
Flytoget will obtain its own credit rating of the company via a credit rating company. Tenderers 
must achieve a rating of 'credit worthy'.

Technical and professional ability
List and brief description of selection criteria: 
1 Relevant experience from similar contracts. To be evidenced by references and a brief 
description of the tenderer's relevant experience. The description should include values, dates 
and names of clients. The description should not include experience or projects that seek to 
verify the project organisation's excellence in respect of this specific Flytoget contract. If 
subcontractors will be used, they must be able to reference similar experience.
2 Capacity to deliver the contract and appropriate professional qualifications. To be evidenced 
by a brief description of the company's core competencies, and an overview of the company's 
total staff and capacity in respect to this contract. Organisation chart for relevant parts of the 
company to be attached.
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3 Effective quality system of a high standard. Required documentation: A brief and general 
description of the quality assurance system that the tenderer intends to implement in order to 
safeguard the quality for deliveries under the contract. Any proof of ISO certification, etc.

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 31/10/2022 08:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
22/09/2022


