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I.5.

I.4.

I.1.

See the notice on TED website 528292-2018 - Result
Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 231/2018 30/11/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Commission des jeux de hasard
National registration number: 0308.357.753_19066
Postal address: Cantersteen 47
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Norbert Boyen
E-mail: Norbert.Boyen@gamingcommission.be
Telephone: +32 22134289

:Internet address(es)
Main address: http://www.gamingcommission.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=326824

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procédure ouverte pour la maintenance corrective et évolutive du logiciel développé sur 
mesure pour la commission des jeux de hasard
Reference number: JUST-JEUXHAS-KSC-CJH/2018JK4-F03_0

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Le présent marché porte sur la maintenance corrective et évolutive du logiciel développé sur 
mesure pour la commission des jeux de hasard, ainsi que pour la maintenance des systèmes 
d'exploitation et des logiciels commerciaux et open source utilisés.

https://ted.europa.eu/en/notice/-/detail/528292-2018
mailto:Norbert.Boyen@gamingcommission.be?subject=TED
http://www.gamingcommission.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=326824
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=326824
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IV.2.9.
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IV.2.1.
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IV.1.1.

IV.1.
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II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 980 000,00 EUR

Description

Place of performance
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest

Description of the procurement
Le présent marché porte sur la maintenance corrective et évolutive du logiciel développé sur 
mesure pour la commission des jeux de hasard, ainsi que pour la maintenance des systèmes 
d'exploitation et des logiciels commerciaux et open source utilisés.

Award criteria
Quality criterion - Name: Approche de la gestion des Work Packages et du plan de qualité / 
Weighting: 15
Quality criterion - Name: Capacité de respecter les SLA «Délais de réponse missions», 
«Disponibilité applications» et «Traitement tickets» / Weighting: 15
Quality criterion - Name: Explication de l’homogénéité et de la complémentarité des membres 
de l’équipe (rôles et responsabilités des profils et fonctionnement de l’équipe) / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 113-257425

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/257425-2018
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2018

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Acsone
Town: Waterloo
NUTS code: BE31 Prov. Brabant Wallon
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 2 980 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Conseil d'État
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

Date of dispatch of this notice
27/11/2018


