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See the notice on TED website 528582-2020 - Competition
United Kingdom-Leatherhead: Provision of services to the community
OJ S 215/2020 04/11/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Surrey and Borders Partnership NHS Foundation Trust
Postal address: 18 Mole Business Park
Town: Leatherhead
NUTS code: UK United Kingdom
Postal code: KT22 7AD
Country: United Kingdom
Contact person: Thalia Southgate
E-mail: tsouthgate@ecovategroup.com

:Internet address(es)
Main address: https://www.sabp.nhs.uk
Address of the buyer profile: https://www.sabp.nhs.uk

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://commercialsolutions.bravosolution.co.uk/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: 
https://commercialsolutions.bravosolution.co.uk/
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Surrey and Borders Partnership NHS Foundation Trust Integrated Substance Misuse 
Treatment Sub-contract

Main CPV code
75200000 Provision of services to the community

https://ted.europa.eu/en/notice/-/detail/528582-2020
mailto:tsouthgate@ecovategroup.com?subject=TED
https://www.sabp.nhs.uk
https://www.sabp.nhs.uk
https://commercialsolutions.bravosolution.co.uk/
https://commercialsolutions.bravosolution.co.uk/
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II.1.3. Type of contract
Services

Short description
Surrey and Borders Partnership NHS Foundation Trust is the leading provider of services for 
people of all ages with mental ill-health and learning disabilities in Surrey and North-East 
Hampshire as well as drug and alcohol services in Surrey.
i-access is the substance misuse service for Surrey, it is part of Surrey and Borders NHS 
partnership trust (SABP). i-access provides tiers 2, 3 and 4. The service is jointly provided by 
SABP and Public Health, Surrey County Council under a cooperation agreement. The child 
and family safeguarding pilot is part of the i-access service.
The subcontractor will work in collaboration with SABP and Public Health. The sub-contractor’
s staff will work with SABP staff to deliver the i-access service. They will be based in the SABP 
i-access bases.

Estimated total value
Value excluding VAT: 4 800 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
i-access is the drug and alcohol service for Surrey. It is a county wide service delivering tier 2, 
3 and 4 substance misuse interventions. i-access is run collaboratively by Surrey and Borders 
Partnership NHS Trust (SABP) and Public Health (PH)/Surrey County Council (SCC). SABP 
and SCC have entered into a cooperative agreement for the provision of substance misuse 
services.
Elements of the service provision are being subcontracted by SABP. The provider will be an 
integrated part of i-access, staff will be based in the i-access teams (3 hubs) and work as part 
of one service. The sub-contractor will need to be able to work collaboratively and to embrace 
the culture and ethos of the cooperative agreement which is one of partnership and 
transparency.
The service provider will deliver efficient and effective evidence-based interventions that meet 
the needs of service users.In doing so the service must:
— engage and involve service users in a range of interventions according to their identified 
needs and risks facilitating their involvement i.e. effective information sharing and a joint care 
planning approach in line with good evidence based practice;
— increase the proportion of service users who successfully complete treatment programmes 
by providing an end-to-end care co-ordination approach throughout the treatment journey;
— provide a person-centred approach that phases and layers the delivery of specific 
interventions that are appropriate to service users’ needs and enables their progress and 
achievement of substantial recovery goals. To refer / signpost to other agencies and providers 
where appropriate;
— improve health and social functioning by achieving a step-change increase in the numbers 
of individuals who access treatment rapidly, remain engaged and achieve positive outcomes;
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— to plan and run an accredited peer mentoring scheme for the whole of i-access. Peer 
mentoring is expected to feature strongly in delivery of the service to aid service user 
involvement;
— SABP i-access senior managers are the lead for safeguarding. The provider will be 
expected to have a good knowledge and understanding of all aspects of safeguarding and to 
link in with senior managers appropriately where there are safeguarding issues.
Following the conclusion of the competitive tendering exercise the Trust will then enter into a 
formal contract with the successful service provider. The i-access contract will be for an initial 
4-year period, commencing 1 April 2021 with the option to extend the term for a further 2 x 1-
year periods up to an overall maximum term of 6 years from the commencement date. The 
continuation of the Contract will be subject to the Trust obtaining the required funding and 
therefore the contract may be terminated at any time should funding not be available. The 
Trust will give a minimum of 12-months’ notice to terminate the contract.
The family safeguarding contract will be for an initial 2-year period as per the current funding 
arrangement, at the end of which this contract shall cease unless further funding is offered to 
the Trust. If the Trust should obtain future funding the contract may, at the discretion of the 
Trust be extended for the duration of any future funding up to a maximum term of 6 years.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 4 800 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
2 x 12 month extensions are available.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
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IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 04/12/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 04/12/2020 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Surrey and Borders Partnership Trust
Postal address: 18 Mole Business Park
Town: Leatherhead
Postal code: KT227AD
Country: United Kingdom

Date of dispatch of this notice
30/10/2020


