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529490-2026 - Competition

Norway — Welfare services for the handicapped — Service concession BPA - RK2026
OJ S 145/2026 30/07/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Rana Kommune
Email: lone.lysholm@rana.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
The buyer is a contracting entity
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Service concession BPA - RK2026
Description: Rana municipality is cancelling service concession contracts for user-controlled
personal assistance (BPA) with free user choice. We ask that tenderers apply for a licence to
deliver assistant hours in the BPA scheme to users in the municipality.
Procedure identifier: 9bbcbd40-aec9-42b1-baaf-2f133bba86f1
Internal identifier: 2026/12488
Main features of the procedure: User controlled personal assistance is an alternative
organisation of practical and personal help for severely disabled persons who require
assistance in daily life, both inside and outside the home. After the municipality has granted a
framework for assistance, the user or other closely related role as the work manager and is
responsible for the organisation and content of the service. The user management shall give
good resource utilisation, flexibility and quality assurance of the service. The aim is to
contribute to the user having an active and as independent life as possible despite disability.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85311200 Welfare services for the handicapped
Additional classification (cpv): 85100000 Health services, 85300000 Social work and related
services, 85312000 Social work services without accommodation, 85323000 Community
health services

2.1.2. Place of performance
Country subdivision (NUTS): Nordland/Nordlannda (NOQ71)
Country: Norway

2.1.3. Value
Estimated value excluding VAT: 100 000 000,00 NOK

2.1.4. General information
Legal basis:
Directive 2014/23/EU
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Konsesjonskontraktforskriften - Rana municipality invites tenderers to apply for a service
concession for user-controlled personal assistance (BPA) through a free user choice scheme.
The BPA is an alternative organisation of practical and personal assistance for persons with
comprehensive help needs. The scheme shall give users increased self-determination,
flexibility and the possibility for an active and independent life.

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0000
Title: Service concession BPA - RK2026
Description: Rana municipality is cancelling service concession contracts for user-controlled
personal assistance (BPA) with free user choice. We ask that tenderers apply for a licence to
deliver assistant hours in the BPA scheme to users in the municipality.
Internal identifier: 2026/12488

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85311200 Welfare services for the handicapped
Additional classification (cpv): 85100000 Health services, 85300000 Social work and related
services, 85312000 Social work services without accommodation, 85323000 Community
health services

5.1.2. Place of performance
Country subdivision (NUTS): Nordland/Nordlannda (NOQ71)
Country: Norway

5.1.3. Estimated duration
Duration: 72 Months

5.1.5. Value
Estimated value excluding VAT: 100 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Deadline for requesting additional information: 24/08/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://permalink.mercell.com/287594686.aspx

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://permalink.mercell.com/287594686.aspx
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5.1.16.

Languages in which tenders or requests to participate may be submitted: Norwegian
Variants: Not allowed

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Further information, mediation and review

Review organisation: Klagenemnda for offentlige anskaffelser

Information about review deadlines: KOFA has different deadlines depending on the basis of
the complaint: Appeals must be filed at the latest six months after the contract was signed by
the contracting authority, or six months after the contracting authority has cancelled the tender
contest. Appeals for illegal direct procurements are 2 years from the signing of the contract.
Organisation providing additional information about the procurement procedure: Rana
Kommune

Organisation providing more information on the review procedures: Rana Kommune

8. Organisations

8.1.

8.1.

ORG-0001

Official name: Rana Kommune

Registration number: 872418032

Postal address: Radhusplassen 2

Town: MO | RANA

Postcode: 8622

Country subdivision (NUTS): Nordland/Nordlannda (NOQ71)
Country: Norway

Contact point: Lone Lysholm

Email: lone.lysholm@rana.kommune.no

Telephone: 75145000

Internet address: http://www.rana.kommune.no/

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

ORG-0002

Official name: Klagenemnda for offentlige anskaffelser
Registration number: 918 195 548

Town: Bergen

Postcode: 5805

Country subdivision (NUTS): Nordland/Nordlannda (NOQO71)
Country: Norway

Roles of this organisation:

Review organisation

Notice information
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Notice subtype: 19

Notice dispatch date: 29/07/2026 08:53:30 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 29/07/2026 10:03:57 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 529490-2026

OJ S issue number: 145/2026

Publication date: 30/07/2026
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